
BOARD OF COUNTY COMMISSIONERS
LAKE COUNTY, FLORIDA

OFFICE OF THE COUNTY MANAGER
AGENDA ITEM COVER SHEET

DATE: 3/18/2020 MEETING DATE: 4/7/2020 
TO:  Jeff Cole, County Manager ITEM TYPE: Consent Item 
THRU:  

ITEM ID: 11025

BY:  Sandra Rogers, Senior Contracting Officer 
SUBJECT: Upgrade of Kronos Telestaff Software

RECOMMENDATION/REQUIRED ACTION:  
Request approval to utilize Contract 18220 with Omnia Partners - Public Sector 
(formerly known as U.S. Communities) to upgrade Kronos Telestaff time scheduling 
software, as technical support for the current version will no longer be available after 
September 30, 2020. The estimated fiscal impact is $36,300.00 (expenditure) for the 
first year and $24,960.00 (expenditure) annually for subsequent years.

BACKGROUND SUMMARY: The Office of Fire Rescue utilizes Telestaff software for 
time scheduling of all employees. Kronos has notified the Office of Fire Rescue that it 
will no longer provide technical support for Version 2 after September 30, 2020, and will 
not renew annual maintenance contracts after that date. A Kronos Telestaff software 
upgrade utilizing Omnia Partners - Public Sector (formerly known as U.S. Communities) 
will replace the end-of-life Version 2 that is currently in use.

Fiscal Impact: Estimated at $36,300.00 (expenditure) for the first year and $24,960.00 
(expenditure) annually for the subsequent years.
Account No.: 

Fund Name Fund Number Org Code Object Code Project Number Amount
CTY FIRE 1680 2136300 830511 $8,820.00
CTY FIRE 1680 2136300 830465 $24,960.00
CTY FIRE 1680 2136300 830310 $2,520.00
Advertised Date: Paper: 
Attachments:  

1. Kronos Amendment and Adoption
2. Kronos Telestaff Version 2 End-of-Life Letter



STAFF APPROVALS AND DATES:
Sandra Rogers Created/Initiated - 3/18/2020
Ron Falanga Approved - 3/18/2020
Tina Chavez Approved - 3/18/2020
Elizabeth Gouveia Miner Approved - 3/18/2020
John Molenda Approved - 3/18/2020
Brian Jaruszewski Approved - 3/19/2020
Todd Thornton Approved - 3/19/2020
Jennifer Barker Approved - 3/20/2020
Melanie Marsh Approved - 3/24/2020
Angela Harrold Final Approval - 3/24/2020

ACTION TAKEN BY BOARD:  
Action: New Continued/Deferred Until:  
Other:  














































































