LAKE

COUNTY, FL

MODIFICATION OF CONTRACT

Modification Number:Seven (7)
Effective Date: 12/22/2025

Contract Number: 22-408

Title: Countywide Janitorial Services
Effective Date: April 1, 2022

Contracting Officer: Bill Ponko, CPPO, CPPB
E-mail: bill.ponko@LakeCountyFL.gov
Telephone Number: 352-343-9489

Issued By:
Procurement Services
Lake County Administration Building
315 W. Main St., Suite 441
Tavares, Florida 32778-7800

Contractor Name and Address:

Name: American Janitorial, Inc.
Address: PO Box 2434

City: Umatilla, FL. 32784
ATTENTION: Jordan Dailey

INSTRUCTIONS: Contractor shall sign Signature Block showing acceptance of the below written modification and return
this form to Procurement Services within ten (10) days after receipt. Once fully executed, a copy of this modification will be

returned to the Contractor to attach to the original Contract.

DESCRIPTION OF MODIFICATION: This Contract Modification Number Seven (7) adjusts the Master Listing

per the attached.

CONT@R SIGNATURE BLOCK

Signature: \J7ﬁ =

Print Name: \_Jgrdan Dailéy

Title: _Ppresident

Date: _23 Dec 2025

E-mail: _jordan dailey@ajiclean.com

Secondary E-mail: _Support@ajiclean.com

LAKE COUNTY SIGNATURE BLOCK
Signature: 5&% ﬁﬁ}ﬁfé?
Print Name: Bill Ponko
Title: Senior Contracting Officer
Date: 12/23/2025

Distribution:
Original — Bid File
Copy — Contractor
Contracting Officer

PROCUREMENT SERVICES - DIVISION OF OFFICE OF MANAGEMENT AND BUDGET SERVICES
P.0.BOX 7800+ 315 W. MAIN ST., TAVARES, FL 32778 « P 352.343.9839 « F 352.343.9473
Board of County Commissioners * www.lakecountyfl.gov
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JANITORIAL MASTER LIST

No. | Building No. Building ])Calzg:liizt zzplﬁx Street City Altl?:;ate Cleaning Days ScopeCl(\:;)nthly Scope Annual Cost
1 |HB-61 320 Building Night 24,146 1320 W. Main St. Tavares 2534770 |M.T.W.Th.F. $1,869.84 $22,438.08
2 |HB-59 323 Public Works Administration Night 3,000 323 N. Sinclair Ave. Tavares 1497469 |M.W.F. $427.18 $5,126.16
3 [HB-23 350 Public Works Engineering Night 5,512 350 N. Sinclair Ave. Tavares 1374685 |M.W.F. $575.58 $6,906.96
4 |HB-52 418 Building Night 6,155 418 W. Alfred St. Tavares 1277337 |T. & Th. $542.72 $6,512.64
5 |FB-05 Area 1 Road Maintenance Night 700 2310 W. Griffin Rd. Leesburg 1171245 |T. & Fr. $255.46 $3,065.52
6 |MB-05 Area 2 Road Maintenance Night 700 110 Center St. Minneola 1659388 |T. & Th. $255.46 $3,065.52
7 |DB-01 Area 3 Road Maintenance Day 650 19720 5th St. Umatilla 2809981 |[T. & Th. $216.24 $2,594.88

33 [BB-07 Clerk - North Lake Night 1,160 902 Avenida Central Lady Lake - (3452241 [M.W.F. $298.92 $3,587.04

47 IMB-15 Clerk - South Lake Night 1,054 800 N. US Hwy 27 Minneola 1109949 [M.W.F. $1,560.32 $18,723.84

35 |AB-13 Community Center - Paisley Night 3,000 (24954 CR 42 Paisley 1312230 [M.W.F. $361.46 $4,337.52

50 |CB-05 Community Center - Umatilla Night 3,000 17107 Ballpark Rd. Umatilla 1212197 |M.W.F. $415.52 $4,986.24

51 [CB-06 Community Center - Umatilla #2 Nigth 1,512 17107 Ballpark Road Umatilla 1212197 |M.W.F. $159.00 $1,908.00
15 [HB-24 Community Services - Housing Night 4,000 2004 & 2008 Classique Lane Tavares 3840652 |M.T.W.Th.F. $448.38 $5,380.56
16 [HB-24 Community Services - Housing and Veteran's |Night 4,000 1996 and 2000 Classique Lane |Tavares 3840652 |M.T.W.Th.F. $501.38 $6,016.56
17 |HB-02 County Administration Building Night 82,168 [315 W. Main St. Tavares 1276489 |M.T.W.Th.F. $11,322.75 $135,873.00

21 |HB-22 Emergency Operations Center (EOC) Night 24,879 425 W. Alfred St. Tavares 1277353 |[M.T.W.Th.F. $1,478.70 $17,744.40

22 EMS Support Night 17,166 2345 S 14th Street Leesburg 1741602 (M $259.70 $3,116.40

25 |CB-16 Fairgrounds - Expo Bldg. Night 1,972 2101 County Rd 452 Eustis 1122767 | Th. $237.44 $2,849.28

26 |LB-05 Fleet Maintenance Facility Night 1,170 20423 Independence Blvd. Groveland 1390885 |T. & Th. $354.04 $4,248.48

27 |KB-01 Fuel Station Night 100 12900 County Landfill Rd. Tavares 1111935 [M.W.F. $45.58 $546.96

41 [HB-20 Guardian Ad Litem Night 2,841 518 W. Alfred St. Tavares 1822807 |T. & Th. $276.66 $3,319.92

28 |KB-07 Haz-Mat Trailer Night 1,300 13100 County Landfill Rd. Tavares 1441421 |T. & Th. $192.92 $2,315.04

29 |HB-04 Historic Courthouse (1st floor only) Night 6,491 317 W. Main St. Tavares 1276471 |F.S.M. $458.98 $5,507.76
12 |HB-71 Inspector General's Office Night 2,379 401 E. Alfred St. Tavares 2808489 [W.&F. $364.64 $4,375.68
19 [HB-21 Judicial Center - East Wing Night 157,437 |550 W. Main St. Tavares 1277353 |M.T.W.Th.F. $21,694.82 $260,337.84
18 [HB-11 Judicial Center - North Wing Night 99,809 [550 W. Main St. Tavares 1277353 |M.T.W.Th.F. $13,753.68 $165,044.16
8 |AB-20 Library - Astor Night 6,000 54905 Alco Rd Astor 2754648 |M.T.W.Th.F. $1,670.00 $20,040.00
11 [OB-03 Library - Cagan Crossing Night 16,085 [16729 Cagan Oaks Clermont 3815905 |M.T.W.Th.E.S.. $1,284.72 $15,416.64

20 [IB-02 Library - East Lake Mini Night 24809 Wallick Rd. Sorrento 1598061 |M & Th $209.88 $2,518.56

31 |MB-02 Library - Marion Baysinger Night 4,500 756 W. Broad St. Groveland 1523729 |M.T.W.Th.F.S. $763.20 $9,158.40

36 |AB-11 Library - Paisley Night 4,000 24954 CR 42 Paisley 1312230 [M.T.W.F.S. $387.96 $4,655.52
9 |AP-01 Park - Astor Recreation Night 300 54835 Alco Rd Astor 2754648 |T. & F. $111.30 $1,335.60

37 |AB-17 Park - Paisley Nature Center Day 1pm - 4pm |3,102 (25302 CR 42 Paisley 1312230 |2/month - Mondays $307.40 $3,688.80




40 |JB-05 Park - Pear Property Day 2,000 5336 University Ave. Leesburg 1296234 |W. $208.82 $2,505.84
38 [HB-60 Parking Garage 7am-10pm 402,000 1200 N Sinclair Tavares 2534770 |M.T.W.Th.F. $10,400.00 $124,800.00
39 |GB-07 Probation Day 5,376 2401 Woodlea Rd. Tavares 3378695 |M.W.F. $413.40 $4,960.80
42 |HB-15 Property Records Day 3,200 313 S. Bloxham Ave. Tavares 1376742 |T. & Th. $316.94 $3,803.28
43 |HB-07 Public Defender's Office Night 6,000 123 N. Sinclair Ave. Tavares 1277388 |M.T.W.Th.F. $1,494.60 $17,935.20
14 [HB-55 Public Safety Support Night 2,400 20415 Independence Blvd. Groveland 1390885 |T. & Th. $244.86 $2,938.32
45 |KB-19 Road Operations Center Day 876 12901 County Landfill Rd. Tavares 1111935 |W.&F. $245.92 $2,951.04
46 |KB-06 Scalehouse Night 1,100 13130 County Landfill Rd. Tavares 1441421 |Thursday $125.08 $1,500.96
24 [KB-05 Solid Waste Administration Night 4,000 13130 County Landfill Rd. Tavares 1441421 |T. & Th. $273.48 $3,281.76
30 |[FB-11 Tax Collector - Leesburg Night 8,300 1720 N. Citrus Blvd. Leesburg 1171539 [M.T.W.Th.F. $1,902.70 $22,832.40
48 |MB-31 Tax Collector - South Lake Night 12,623 [1505 Hooks Street Clermont 2665793 [M.T.W.Th.F. $1,902.70 $22,832.40
34 |HB-72 Tax Collector - Tavares Night 12,623 [1800 David Walker Dr. Tavares 3900123 [M.T.W.Th.F. $1,902.70 $22,832.40
49 [KB-11 Traffic Operations Night 2,800 [28127 CR 561 Astatula 3701259 [W. &F. $276.66 $3,319.92
44 |FB-15 Transit Services Night 2,942 2440 US Hwy 441/27 Fruitland Park [1740061 [T. & Th. $296.80 $3,561.60
10 |GB-10 Warehouse - BCC Night 2,425 32400 County Rd 473 Leesburg 1184517 |T.&F. $296.80 $3,561.60
13 |GB-10 Warehouse - Clerk Day 1,300 32400 County Rd 473 Leesburg 1184517 |T. $71.02 $852.24
23 |KB-04 Water Resource Lab Night 4,885 13100 County Landfill Rd. Tavares 1441421 |W.&F. $298.92 $3,587.04
52 |[KB-17 WMFO Night 2,700 13130 County Landfill Rd. Tavares 1441421 [M.W.F. $248.04 $2,976.48




/o

COUNTY. FL

MODIFICATION OF CONTRACT

Modification Number:Six (6)
Effective Date: 2/12/2025

Contract Number: 22-408
Title: Countywide Janitorial Services
Effective Date: April 1, 2022

Contracting Officer: Bill Ponko, CPPO, CPPB
E-mail: bill.ponko@LakeCountyFL.gov
Telephone Number: 352-343-9489

Issued By:
Procurement Services
Lake County Administration Building
315 W. Main St., Suite 416
Tavares, Florida 32778-7800

Contractor Name and Address:

Name: American Janitorial, Inc.
Address: PO Box 2434

City: Umatilla, FL. 32784
ATTENTION: Jordan Dailey

INSTRUCTIONS: Contractor shall sign Signature Block showing acceptance of the below written modification and return
this form to Procurement Services within ten (10) days after receipt. Once fully executed, a copy of this modification will be

returned to the Contractor to attach to the original Contract.

DESCRIPTION OF MODIFICATION: This Contract Modification is to include the scope of work below as part of
the regular scope of work for Astor Library: 1) Clean front doors and sidelights daily/as needed, 2) Sweep front
porch daily/as needed. 3) Clean doors/windows to the meeting room, study room, and community services room
daily/as needed. 4) Assist library staff with cleaning front circulation desk, worktable, and patron computer area.

This modification also updated the attached Master List.

CONTRACTOR SIGNATURE BLOCK
Signature: , X VAR

|

Print Name: _jordan Jailp\v %
Title: _President

Date: _5 March 2025

E-mail: _jordan.dailey@aiiclean.com

Secondary E-mail: _sypport@ajiclean.com

CAKE COUNTY SIGNATURE BLOCK
Signature: 5% ﬁﬁ}tféﬁ
Print Name: Bill Ponko
Title: Contracting Officer
Date: 03/05/2025

Distribution:
Original — Bid File
Copy — Contractor
Contracting Officer

PROCUREMENT SERVICES - DIVISION OF OFFICE OF MANAGEMENT AND BUDGET SERVICES
P.0.BOX 7800+ 315 W. MAIN ST., TAVARES, FL 32778 « P 352.343.9839 « F 352.343.9473
Board of County Commissioners * www.lakecountyfl.gov
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LAKE

COUNTY, FL

REAL FLORIDA ~REAL CLOSE

MODIFICATION OF CONTRACT

Modification Number:Five (5) Contract Number: 22-408

Effective Date: 4/1/2025 Title: Countywide Janitorial Services

Effective Date: April 1, 2022

Contracting Officer: Bill Ponko, CPPO, CPPB Contractor Name and Address:
E-mail: bill.ponko@LakeCountyFL.gov 5 -
Telephone Number: 352-343-9489 Name: American Janitorial, Inc.
Issued By Address: PO Box 2434
Procurement Services City: Umatilla, FL. 32784
Ll _-(E losm‘:g Qﬁﬁlgs’u&lﬁ: f llgldmg ATTENTION: Jordan Dailey

Tavares, Florida 32778-7800

INSTRUCTIONS: Contractor shall sign Signature Block showing acceptance of the below written modification and return
this form to Procurement Services within ten (10) days after receipt. Once fully executed, a copy of this modification will be
returned to the Contractor to attach to the original Contract.

DESCRIPTION OF MODIFICATION: This Contract Modification extends the length of the agreement for a period
of two (2) years, expiring on March 31, 2027.

CONTRACTOR SIGNATURE BLOCK LAKE COUNTY IWOCK
Signature: \ N Signature: L

Print Name: Jordan Dailey Print Name: j‘,j;:r'f/ m&%.
Title: _president Title: Contracting Officer
Date: _1/13/25 Date: //}’ J/J.é/'

E-mail: _jordan.dailey@ajiclean.com
Secondary E-mail: _gypport@ajiclean.com

Distribution:
Original — Bid File
Copy — Contractor
Contracting Officer

PROCUREMENT SERVICES — DIVISION OF OFFICE OF MANAGEMENT AND BUDGET SERVICES
PO BOX7800+315W MAINST , TAVARES. FL 32778 » P352.343 9839 « F 352 343 9473
Bouard of Cownty Commussioners  wiww lakecomnmfl gov
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LAKE
COUNTY FL

REAL FLORIDA - REAL CLDSE

MODIFICATION OF CONTRACT

Modification Number:Four (4)
Effective Date: 7/22/2024

Contract Number: 22-408

Title; Countywide Janitorial Services
Effective Date: April 1, 2022

Contracting Officer: Bill Ponko, CPPO, CPPB
E-mail: bill.ponko@LakeCountyFL.gov
Telephone Number: 352-343-9489

Issued By:
Procurement Services
Lake County Administration Building
315 W. Main St., Suite 441
Tavares, Florida 32778-7800

Contractor Name and Address:

Name: American Janitorial, Inc.
Address: PO Box 2434

City: Umatilla, FL. 32784
ATTENTION: Jordan Dailey

INSTRUCTIONS: Contractor shall sign Signature Block showing acceptance of the below written modification and return

this form to Procurement Services within ten (10) days after receipt. Once fully executed, a copy of this modification will be

returned to the Contractor to attach to the original Contract.

DESCRIPTION OF MODIFICATION: This Contract Modification Number Four (4) modifies the scope of work
for the Parking Garage cleaning per the attached, and adjusts the Master Listing per the attached.

CONTRACTOR SIGNATURE BLOCK
Signature: .

Print Name: &Ardan Dgev

Title: President

Date: _8/5/24

E-mail: Jordan.dailey@ajiclean.com

Secondary E-mail: _Support@ajiclean.com

LAKE COUNTY SIGNATURE BLOCK

Signature: gﬂ /Qwué&

Print Name: Bill Ponko

Title: Contracting Officer
Date:  08/06/2024

Distribution:
Original — Bid File
Copy - Contractor
Contracting Officer

PROCUREMENT SERVICES — DIVISION OF OFFICE OF MANAGEMENT AND BUDGET SERVICES
P.O, BOX 7800315 W. MAIN ST,, TAVARES, FL 32778 » P 352 3439839 » F 352.343.9473
Board of County Commissioners » www. lakeconntvfl.gov




PARKING GARAGE CLEANING

1. SCOPE OF WORK

Provide janitorial services for the cleaning and maintenance of the Parking Garage located at 200 N, Sinclair
Ave. Tavares,

2. CONTRACTOR RESPONSIBILITIES

2.1. Power blow/ Sweep floors, up/down ramps, sidewalks, steps and remove all loose trash on all
levels.

2.2 Treat and remove oil grease spots with a solvent or granule. Remove human waste or other type
of substance or debris.

2.3, Clean the clevators and elevator landings as often as needed to ensure the areas are free of any
trash or debris. Clean doors inside and outside to be free of streaks, stains, spots, and smudges.

2.4. Clean the glass windows on elevator landings as needed,

2.5. Clear cobwebs from elevator area as well as lighting fixtures in traffic arcas in all levels.

2.6, All trash containers in all levels shall be emptied as needed.

2.7. Clean the stairwells. All floor surfaces shall be cleaned as appropriate for floor cleaning.
Handrails shall be cleaned and disinfected. Grease and gtime shall be removed from stair
guards and handrails, Clear the cobwebs from wall and railings.

2.8. Pressure wash four (4) stairwells once a month. Notify Facilities Maintenance at least 2 days
prior pressure washing the stairwell #1 (stairwell by the elevator lobbies) to lock out the
elevator at the 8" floor to avoid water damage.

3. Working Hours
3.1. Shift should be scheduled Sunday through Thursday, and Friday through Tuesday, during the
hours of 7AM to 10PM, for a total of 40 hours per week for each shift.

[The remainder of this page intentionally left blank]
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LAK

COUNTY, FL

MODIFICATION OF CONTRACT

Modification Number:Four (4) Contract Number; 22-408

E (T eclive - 74722207 . : ' - 2
Effective Date: 7/22/2024 Title: Countywide Janitorial Services

Effective Date: April 1, 2022

Contracting Officer: Bill Ponko, CPPO, CPPB Contractor Name and Address:
E-mail: bill.ponko(@LakeCountyFL.gov ) e
Telephone Number: 352-343-9489 Name: American Janitorial, Inc.
fssued By: Address: PO Box 2434
Procurenw}l{ Scr\ficcs $.2 City: Umatilla, FL. 32784
Lake 3(‘-]05111\1?53./ ﬁﬁm'g‘f“ ;‘ltl‘i?: E;;ﬂdmg ATTENTION: Jordan Dailey

Tavares, Ilorida 32778-7800

INSTRUCTIONS: Contractor shall sign Signature Block showing acceptance of the below written modification and return
this form to Procurement Services within ten (10) days after receipt. Once fully executed, a copy of this modification will be
returned (o the Contractor to attach to the original Contract.

DESCRIPTION OF MODIFICATION: This Contract Modification Number Four (4) modifies the scope of work
for the Parking Garage cleaning per the attached, and adjusts the Master Listing per the attached.

CONTRACTOR SIGNATURE BLOCK LAKE COUNTY SIGNATU LOCK
Signature: ﬁr—-(< . Signature: éé-z ://"
Print Name: fb‘lﬁ Srem Print Name:  J2// Fonwis
Title:  Claget Sales 0 £ frear _ Title: Contracting Officer
Date: 1 3‘[1"{ . Date: 1]z LQ!—/
E-mail: &faln SH&W\.@&]IE‘,{.MCGW\ ST B
Sccondary E-‘inail:
Distribution:

Original - Bid File
Copy - Contractor
Contiaeting Officer

PROCUREMENT SERVICES - DIVISION OF OFFICE OF MANAGEMENT AND BUDGET SERVICES
PO, BOX 7800« M5 W MAINST  TAVARES, FLL 32778+ P 352,343 9830+ 7 352,343,047
Argtred o Conmy Commissionors « won fikecomeflgon




PARKING GARAGE CLEANING

SCOPE OF WORK

Provide janitorial services for the cleaning and maintenance of the Parking Garage located at 200 N, Sinclair
Ave. Tavares.

CONTRACTOR RESPONSIBILITIES

2.1. Power blow/ Sweep floors, up/down ramps, sidewalks, steps and remove all loose trash on all
levels.

2.2 Treat and remove oil grease spots with a solvent or granule. Remove human waste or other type
of substance or debris.

2.3. Clean the clevators and elevator landings as often as needed to ensure the areas are free of any
trash or debris. Clean doors inside and outside to be free of streaks, stains, spots, and smudges.

2.4. Clean the glass windows on elevator landings as needed.

2.5. Clear cobwebs from elevator area as well as lighting fixtures in traffic areas in all levels.

2.6. All trash containers in all levels shall be emptied as needed.

2.7. Clean the stairwells. All floor surfaces shall be cleaned as appropriate for floor cleaning.
Handrails shall be cleaned and disinfected. Grease and grime shall be removed from stair
guards and handrails. Clear the cobwebs from wall and railings.

2.8. Pressure wash four (4) stairwells once a month. Notify Facilities Maintenance at least 2 days
prior pressure washing the stairwell #1 (stairwell by the elevator lobbies) to lock out the
elevator at the 8" floor to avoid water damage.

3. Working Hours

3.1. Shift should be scheduled Sunday through Thursday, and Friday through Tuesday, during the
hours of 7AM to 10PM, for a total of 40 hours per week for each shift.

[The remainder of this page intentionally left blank)
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MODIFICATION OF CONTRACT

Modification Number: Three (3)
Effective Date: 4/12/2023

Contract Number: 22-408

Title: Countywide Janitorial Services
Effective Date: April 1, 2022

Contracting Officer: Bill Ponko, CPPO, CPPB
E-mail: bill.ponko@LakeCountyFL.gov
Telephone Number: 352-343-9489

Contractor Name and Address:

Name: American Janitorial, Inc.

Issued By:
Procurement Services
Lake County Administration Building
315 W. Main St., Suite 441
Tavares, Florida 32778-7800

Address: PO Box 2434
City: Umatilla, FL. 32784
ATTENTION: Jordan Dailey

INSTRUCTIONS: Contractor shall sign Signature Block showing acceptance of the below written modification and return

this form to Procurement Services within ten (10) days afier receipt, Once fully executed, a copy of this modification will be

returned (o the Contractor to attach to the original Contract,

DESCRIPTION OF MODIFICATION: The purpose of this Contract Modification is to provide a 6% increase as

noted by the attached updated pricing sheet.

CONTRA@EO GNATURE BLOCK
Signature: 7)

Print Name: ('J'AESM
Title: (&0
Date: _|%» AP\Qf 202%

form
L4y~

E-mail: _JASoN . LAY @ ATLOLEAN . com

Secondary E-mail: N/A

LAKE COUNTY SIGNATURE BLOCK
Signature: /

Print Name: :’E\/."/A‘HM /qzx"él'

Title: Contracting Officer

Date: 9;”3{/&.2?

Distribution:
Original - Bid File
Copy - Contrctor
Contracting Officer

PROCUREMENT SERVICES  DIVISION OF OFFICE OF MANAGEMENT AND BUDGET SERVICES
PO.BOX 800+ 315 W MAIN ST, TAVARES, FL 3277 » 352 343 9830+ F 352 343 0473

Board of County Cammissiones * wion faker onuiv it gy




- -
Lake County Master Invoicing Spreadsheet
G i 4
al. -[“‘m" Buildieg Igm‘ ;':"ﬂ lsuul cly ;‘.:‘“"‘ Cleaning LI ‘“"“‘"’"
] HEB! J?u'} Man (Tas Cad Pron Acor ) Hight 20148 |70 W W Main S8 iy PR PR R
2 HE59 1323 M Gindair Hight 3000|3231 Sindair Ave e 1457455 lM NE 3208
] HB-2) 350N Sngas Hight 5512|3501 Srctar Ave aares 1374585 [MWF §44.28
f HE-52 (418 W, Alled 51 |H%r 8,155 [418°W. Alled 5t Fias 157337 [T AT 15262
5 FBI5  [Area | Aoad Maintenancy Hight 00 2340 W, Gelfin By Lessturg | N171245 Fr $23.48
13 48405 |Araa 2 Rosd Maintwnanca biabt 10 110 Canber St | Mirgala 1653388 Th $25.48
F_ Day 850 |19720 5mst Umatda 2805501 Th, $2455
a Hight ADCO  |50505 Aleo Re Agtar 94548 [MTWIRF_ [s23 0
3 ight 300 |54835 Ala R Asioy 3 T4 31284
0 Haght 2423|3240 Courty R 473 Lessbug  [1184517 [T &F 5425
n GBO3  |Cagan's Crossng Lvary Night 15,085 118729 Cagan Ooks Clemnanl  )3815505 [MTWTnFS |Sda4) §1.284.72 $1541684
12 HB-T1_ |Clar's Aufilars Oifics [tight 2379|401 E. Atfied 5t Taatos 2gaaEs W LF. 34207 533 64 S437560
13 G8-10 | Carks Wesehouta D 0| 32400 Ceurty RA 47D Lemsbumy  [1iBds17_ |7 §15.39 HiLT EEF
1] HB-55 | Communications Mainl Fosity Tight 400 | 0415 lndepandance S Grayaland  |1350835 [T AT 528.75 3244 85 52538 13
15 824 |Communiy Savoes - Houtig (4.000 | 2004 & 2008 Classiow Lavs | Tavaves 1840852 IMTWINF (52089 §443.30 55350 %
16 HE-24 0 1529 amd 2000 Clasvguo Lane | Tavares e4na52 [u WF.  [523.14 £501.20 §5.016.56
17 HED2 i W Man Tavaras Ui B hF |ss2259 $11.322.75 $135.873.00
1 [FE-1T | Caughousa 550 % Main 5L Tivans 1277353 [MTWThF._ |634.79 51375368 $165.044.16
1 im—z: Caurthouss Expanson 550, Main 51 Tavaies 1T MTNIRE [51,001 00 42169482 5260337 82
802 ! 24505 Walieh Rd Sarenlo 1528051 [M.Th §24.22 §209.88 52,518 56
AATH 1425 Athed 5t Tavaras 120735 [MTWThF  |$68.25 $1478.70 1774440
17,060 12345 8 14th Shiam Laathw ITAEE W $53.93 3253.70 116.40
4585 13100 Courly Landfd Ad Taiams [ETIFI 53449 3208 5358700
4000 | 13139 Couety Lard®l R Tavxes Ma142) [T 4Th 33156 527348 §3.280.7¢
1.0 2101 County Rd 457 |Em| 120767 | Th S54.79 §237.44 32,040 38
A0 wmmnm“ B, Croveland 11350885 |T.& TR 54085 £354 0 42401
bl 100 2500 County Lardfd Ad AR 111935 [MWF §351 54558 8546 556
B KB-07 _ |Haz-Mat Tradar | T 00 llmc_auglq.m'i Ad. ey 1441421 |18 Th 52026 HETH 231504
] HBO4  |Histoos Courthouss [ Hel oot anly) hight A9 |317W. M 51 B 1276471 |F5M $52.66 £458 98 3550776
I Fa-11 Lessbury Tag Office Hight 18,300 |1720 M. Cinns Bivg Leasbuy 171539 [MTWIhF,  |587.82 8150270 $22 87240
R MB0)  lMadon Baysinger Lbe Hight 4500 |7S5W Broad 5t Growalard  [1523720 [MTW.IRF.S [835.22 76120 158.40
3 MBI |Mosquio Control i ! 401 8. Blosham Ava. Tavares 1376742 |T.8 Th. 52984 5258 $3,10188
34 BBOT _ [horh Laka Csd's Offce Hight 1160 !‘aezmmcm Ladylabe - 13452241 |[MWWF. FrE] 529832 704
35 HB-T2  [Non Laks Tax Colector iht 12523 {1800 Diarvid Wadkat D1, Toeres JE0012) IMTWThE_ 58742 3190270 $22832.40
i AB-13  [Poiwlay Commandy Cantar 3000 | 24354 CR 42 ]va 1317230 |MWF §27.80 538146 752
7 MBI [Paivey Lvany [IE 1000|2450 CRA2 Paizey 1312230 [MTWFS (51791 538795 5405552
1 AB1T Padtigy Halurn Canfas Ejﬂ‘""“' 1102 |2 CRa? Paistay 11220 Eﬂz;::h $153.70 5307.40 §3.885 50
19 HB B0 [Parkeg Garage [3 Bevator O] hi 115 | 200 Sndair Tavaras BUTT MTWIRF [51448 531176 $3.765.12
U] GB-07 Paihs ard Ttals Offien Day 5378 | 2401 Weedles Rt Tarvares 3378655 |MWF 531.60 5411.40 B0
1 JBs Faar Proporty 2000|5325 Universds Ava L 12e0u n. 48,19 520082 50584
42 HE-2( Frobaton Bl _au 1518W Adred 51 Tawares 1822807 |TATh £31.92 527685 5331592
43 HE 1 Picpony Recoy D: 3139, Barham Ae. Tavares 1376742 |T & Th 43657 I 1350028
Night 123 N, Sinlai Ava. Tavares 277388 |MTWInF. [568.98 51,484 B0 $17.93520
Hight 244D US Hwy 44127 Frisiland Pack | 1740051 |l h £34.25 529680 $2.561.80
12501 County Lards| Rd [Tavares 1195 |w.aF 52838 5245.92 S2.951.04
13830 County Landfel Ry, 441421 | Thursit $28 85 512509 3150058
800 M. U3 Hiy 27 [IFEE $12002 31.560.32 $18,72384
2635791 [MTWInF  [sa782 $1,902.70 522,832 40
3701258 |W.&F. £3192 $276.66 5331992
1202187 |WWF 33155 41552 54,988 24
Umatida 1212187 [MWF, 51223 5159.00 51.908.00
Tavaes 1441421 |MWF 519,08 S804 $2.976.48

Total Cost |$4,201.32 ST286747  |5875845.03

-ROUTINE JANITORIAL SERY)

g )l.l:-m

Paaiing

Tiehdmﬁl g
IUPHOLSTERED FURNITURE GLEANIH

Cauch
Offica Chart
Redirar
Lowva Seal
Foul Siool
Pilgw
Co-carl Preaidantial cieaning (o minimum sl quarantaed

Elavalor deatieg - fioon, walls, cedings, dacrs, Uachs, elc. per ‘Cleaning Guidy
Add ealia day porter

Frovida ong person, ard assocdiated supplas, for a 12 hour shil al a
3 designated amaiga

HOORLY RATES FOR ADDITIONAL WORK REGUIRED -

Item

Labor - Reular Work Hours (M-F 8 00am 1o 5 00pm), Cost per man haut r

Labot - Afer Rag MMMCM# Of man per hour 'ar Man, Per Hour
Fan Ranl per day

Emgigency Gal Ou Fita, Cost pet cocumrence 1 Decunircy
Mnlu o ba supolisd o sciual cost plus Conlractors mat-up e IF'!EEE

CR ADDTIONAL VORK REQURED =
nnuunuprmwm clude couls for vehicles, menlenance, repar, mm Mwm ErTE ey umplmn Buralta, maenas, mm! !,mn
opfating eapanses, ele, whal péicentage ol the e u dvecily airbuted bo the cost of fyel?

mam:mnmmmmnadamn Iﬁu
(Assuming prices quoted inchuda costs fof véfic'es. manisnance. repar. nwuranca fuel, wiges. mateiials. ovarhaad operaing mpantas, ate, whal .
enlogn of tha rata is drecly ttriutad 1o the st of wagas?

Auummwmmluﬂhduﬁnmulh viehices, mantenance. el aoges, niuances olher amployee benalts matsias, crehead, opariting mpenses %
elc, whal percantage of the ke 4 diecly atnbutid o the cost of materials?




LAKE
COUNTY. FL

REAL FLORIBA » REAL CLOSE

MODIFICATION OF CONTRACT

Modification Number:Two (2) Contract Number: 22-408

Effective Date: 11/8/2022 Title: Countywide Janitorial Services

Effective Date: April 1, 2022

Contracting Officer: Bill Ponko, CPPO, CPPB Contractor Name and Address:
E-mail: bill.ponko@LakeCountyFL.gov

Telephone Number: 352-343-9489 Name: American Janitorial, Inc.

Address: PO Box 2434

Issued By:
Procurement Services City: Umatilla, FL. 32784
Lake County Administration Building oy ;
315 W. Main St., Suite 441 ATTENTION: Jordan Dalley

Tavares, Florida 32778-7800

INSTRUCTIONS: Contractor shall sign Signature Block showing acceptance of the below written modification and return
this form to Procurement Services within ten (10) days after receipt. Once fully executed, a copy of this modification will be
returned to the Contractor to attach to the original Contract.

DESCRIPTION OF MODIFICATION: This Contract Modification Number Two (2) subtracts the Tourist Welcome
Center from the contract effective 11/4/22. The East Lake Library is also subtracted from the contract, effective
11/30/22. The following Master List is revised to reflect this addition. Finally, this modification enacts the first
option period and extends the length of the agreement for a period of two (2) years, expiring on March 31, 2025,

CONTRACTOR SIGNATURE BLOCK LAKE COUNTY SIGNATURE BLOCK
Signature: mm(b\ i 3 Signature: 34%/03”4&9
Print Name: (Jéson Lré/y) Print Name: Bill Ponko
Title: CEO L Title: Contracting Officer
Date: 11/9/2022 Date; 11/14/2022
E-mail: _jason.lay@ajiclean.com
Secondary E-mail: None

Distribution:
Original — Bid File
Copy — Contractor
Contracting Officer

PROCUREMENT SERVICES - DIVISION OF OFFICE OF MANAGEMENT AND BUDGET SERVICES
P.O BOXT7800+315W MAINST. FAVARES, FL 32778+ P 352 343 9839« F 352 343 0473
Board of County Commissioners * www, lekecounifl gov
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COUNTY, FL

MODIFICATION OF CONTRACT

Modification Number:One (1)
Effective Date: 11/4/2022

Contract Number: 22-408

Title: Countywide Janitorial Services
Effective Date: April 1, 2022

Contracting Officer: Bill Ponko, CPPO, CPPB
E-mail: bill.ponko@LakeCountyFL.gov
Telephone Number: 352-343-9489

Issued By:
Procurement Services
Lake County Administration Building
315 W. Main St., Suite 441
Tavares, Florida 32778-7800

Contractor Name and Address:

Name: American Janitorial, Inc.
Address: PO Box 2434

City: Umatilla, FL. 32784
ATTENTION: Jordan Dailey

INSTRUCTIONS: Contractor shall sign Signature Block showing acceptance of the below written modification and return
this form to Procurement Services within ten (10) days after receipt. Once fully executed, a copy of this modification will be

returned to the Contractor to attach to the original Contract.

DESCRIPTION OF MODIFICATION: This Contract Modification Number One (1) adds the East Lake Mini
Library to the contract effective immediately. The following Master List is revised to reflect this addition.

\

CONWNATURE BLOCK
Signature:

print Name\J Jordn Dailey

Title: _ President

Date: _11/4/22

e-mail: _Jordan.dailey @ajiclean.com
Secondary E-mail: Su-p.pﬂtt—@a.JJCleaﬂrCQm—

LAKE COUNTY_SIGNATURE BLOCK
Signature: 514%/00
Print Name: Bill Ponko

Title: Contracting Officer
Date: November 4, 2022

Distribution:
Original — Bid File
Copy — Contractor
Contracting Officer

PROCUREMENT SERVICES - DIVISION OF OFFICE OF MANAGEMENT AND BUDGET SERVICES
P.0.BOX 7800+ 315 W. MAIN ST., TAVARES, FL 32778 « P 352.343.9839 « F 352.343.9473
Board of County Commissioners * www.lakecountyfl.gov




borte I DL SEEEl AULM LN €ziooss|  semaw 1 9N[EA PIARCT 0081|  €29°CT WBIN 1010010 XeL e T yuoN|  zL-gH|  be
00 78E €S 00238 69128 TN Thecere| - oeTApeT [ERUR)) ePIOAY 206 091°1 TEIN IO SV T YION|  o-ad|  €¢
00'36°CS 00 V7S SI8eS UL® 1|  CPLOLEl|  SoreAel AV WeqXold 'S 107 0021 TBIN [OBu0,) ONMbSON|  9T-aH| <€
00°079°8$ 00°02LS cTees STULM LN 6ILEcSI| PuepAOID TS PeOI M 95| 005F TEIN KIeIqr] 1o5UISkeg UOUBIN|  CO-aN| 1€

00075 128 00°S6L18 $328S TULMLIN|  6eSILIT|  Smgssot "PATE SO N OZLT|  00€'8 TBIN D0 SeL SingsaoT| 14| 0%

vz . . (ATuo

00°961 <3 00°¢€vS 96'6v3 Wsd|  1posgi|  soreae ISuRN M LIE| 1669 WAIN| 100y 1s7) asnoyuno) ouoistH|  b0-gH| 67
00F8IZS 00°Z81S 00128 WL® L[ Iehivhl SaIeAEL| pdl IJPUET AUN0) 00TET|  00€ 1 TEIN WL eNZeH|  L0-a| ST

009153 00°€rS TeEs TN SC6ITIT|  SoreAer| P [UPUET AUN0) 00621 00T TBIN wonels pra|  T0-@d| LT
00'300°%S 007EES 753ES L% L|  S8S06E1| PUEPAOGID| PAlH 90UopUSdopUT £0h0Z|  OLI'T RN RIT[Ioe ] 9oURTSIUIEIN 193LA|  SO-a1| 9T
00'889°CS 00'72CS 69158 UL L9LZell Sosn 2oy PAAWNOD 1012 216 PN "Spiel 0dXq - SpunoBIE|  01-6)| ST

. . . . QOMHNHHV:\—_E@<
LyeayE e - yLw L] 1eeivkl soxeael| Py IypueTAWN0d 0gTEl|  000% WBIN SOOIAIOS [BIUOWUONAT | SO-g| T
00 78E €S 002833 7STes A® M| 1ThIvh SaTeACL| P [IJPUETATNOD 00TCI|  SSSF RN QU] [EWUOIAUT | $0-a3| €7
L L PETE W|  co91vL1|  Smgsooq 10008 W1 S ShET|  99T°LI WBIN uoddng SN 4
. — ) (DODH) 11ua,) stoned()

LU B 00°S6E TS ST AULM L] gseiLzi|  semawp IS POV ‘M STH|  6L8%T WBIN| pue suoneorunwwo) KouwsSowg|  gz-gH| 1T
00'9LECS 003618 $87e8 HL® | 1908651|  Ojuaiios DY DIEA 60872 TEIN reiqr] - TN oY1 Ned| co-dl| 12
00°38€°8S 00'6693 83°97S STULMLIN| 1908651  ouauios LEv A 9SEIE|  viow RN Kreiqr] oYe1Ised|  co-di|  0C

ZLT09°Sh2S | 18995028 29768 TULM L] €SELLT SaTeATL IS WEN M 0SS|  LEVLST TEIN UoTsuBdXq oSNy 1Z-GH| 61
YOTOL'SSTS | LI'SL6 IS 98°3653 TULM LTIN|  SSZLcl|  sewael IS U M 0SS| 60366 PN asnoqunoy|  [1-aH| 81
80°Z8I'SCIS | P8 189°019 T0°€6vS TULM LIN|  68POLCI|  Soreaer IS U M SIE[  891°C8 WEIN|  Sup[ing UonEnsIuNupY Aunoy|  0-aH| LI

— ) ) e SOOTAIRS S UBIoT0  PUe

LoeLesy LU S AU MLN|  ceoopsg|  somawr|  onbsserd 000z Pue9esl| 000 WBIN|  Suisnop - seotarog Ayunwwod|  pz-gH| 91
LRty Ly e AU MLN|  zsoopsg|  someawr| oueyonbissery 8007 % 1007|000 WBIN|  Suisnop - seorarog Aunuwod|  pz-gH|  SI
002LLTS 0071£38 59928 UL® L]  S8S06E1| PUBPAGID| PAIE 95U3pUsdopul STH0T 002 WBIN| ANI06 UG SUOHEoNNWoy|  So-af| bl
00'708$ 00298 orSIS I[ LIckSII|  Singseaq €Lv PE AUN0D 005CE|  00€°T Req 3SNOGATE AL SABID|  01-aD] €1
00'SC1HS 00 7PES 69655 AW M| 687S08C|  SoreAey ISPV A 107|  6LET WEIN DO SHoNpny sSpeD|  12-an| <l

00 PSTTS 00ZIT1S 79975 "STULAMLIN|  S065I8¢|  juowmd) SeO Ue3e) 62L91]  S80°O1 TBIN RIe1qU] SUISsol) Suese)|  €0-a0| 11
00°09€°€$ 00°08¢S TETEs A% 1| LIsysll|  ingsao] €Ly pU A0 00bTE|  She WEIN 1 #osnoqaremy 00d|  01-dD| 01
00°09C 18 005013 AN A L] SPObSLe IRY P 09TV SE87S 00¢ RN e oneanay 1018y 10-aV| 6
00°00L°SS 00°SLYS 76178 TULMLIN|  8POvsic IRy P 03IV S06VS|  000F BN RIeIqr 1oy 60-av] 8
00'SV7°CS 00702$ bSECs UL 1] 186608  ennewn IS WS 02L61 059 Req SoUCUAIEY peoy ¢ BaIy|  10-ad| L
00°268°CS 00 T5CS 8°LTS UL® L]  S8€6591|  looutny TS I 011 00L TBIN OUCUSINTEIN Peoy ¢ BaIV|  SO-aN| 9
0026373 00'1+CS 13°LTS TI® L] SPeILIT|  SmgseaT P UIID M 01€C 00L BN SoUCUAIEN peoy [ BTy|  So-ad| S
00 PV 198 0071SS 80°65S WL® L] Leellcl SaTeAe], TS POUIV M 8IF|  SS1°9 TEIN ISPUIV M 81%|  co-an| ¥
0091598 00°€75S LLTPS TMN|  SSOVLEI|  SoreAer AV MEPUIS N 0S§|  215°S PN TePWS N 0se|  €c-an| €
00°9E8°FS 00°€07S 00'1ES TN 69vL6hT SoTeAT PRV IPPWS N €2€| 000 TBIN TePUIS N £ce| 65-aH| <

) . ) (Iaay
00°891"Tc$ 00¥9L TS s AULMLIN|  oLLpesT|  semaep ISR M 0ZE|  9PIhT wiiN|  cdosg/iop xer) uren M oze|  19-gH| 1
150D 150D NSIA 1od he)S | 14 'bs Surues[) 'ON. )
[enuuy adoog | Apuojy 2doog | 350 adoog skeq Buueal) BUIA Y A 1918 xoiddy | y3iNn/Aeq suiping Suipjing N

ONI “TVIMOLINVE NVOTIAINV




[ oouguun |

nun

wol|

ATIINOTA SMOM TYNOLLIAAY JOd SHLVI ATINOH

00058 moy g "Aoud31owo pajeudIsop e Jurmp AjIoey AouogIow

Pa1eusIsap e Je PIys Jnoy | & 10 ‘sarjddns pajeroosse pue ‘uosiod ouo 9p1aoid

00°02$ Opan 1o110d Aep enxo ppy

10d sAep ¢ Aep 1od sinoy ¢ ‘uru) Inoy Jog

5 Sauleping

00°09% w2 Rd Surues),, 1od 030 ‘syorI) ‘SIOOP ‘STUI[IAI ‘S[[EM ‘SIOO[ — SUIUBD[I J0JBAD[]

St'0$ 100] orenbs 104 (paoyueren3 “ybs winwirurw ou) Suruea[d [BHUIPISAI] [[O-UQ

00°S$ yoeq MO[Id

00'0T$ qoey 001§ 300,

00°59¢% yoey 189G QA0

00'St$ yoey ISUI[OY

059$ oryq 1BYD YO

00°58$ yoeyg {onop

9OLIJ 1) nun wa)]
DNINVHTID HFANLININA AIYHLSTOHdN

SE0% 100 a1enbs 194 Surues[d Jnois pue L],

Sy'0$ 100 arenbs 104 urxem/3urpeas/surdduns 100

81°0$ 100 o1enbs 194 Suruesd jodre)

00°0T$ Inoy Jod - uosiod 104 00°00S$ < s1sanbai Suruea[d [BUOHIIPPE PUE JUAAD [e19adg

9oL U] nun way|
SHIIAYES TVIIOLINVI ANLLNOY-NON 404 DNIDI|d TVNOLLIAAVY
v8 €18°0v8$ T8'L90°0LS 8S°6V0VS 180D Te0 L
00'808°C$ 00 ¥£T$ 00'81$ AMIN 544544 soreAel| 'PY [[YPURT AJUno) OEI€T 00LC WIIN OJdINM| LI-93| €S
{NNG¢ . . SIpng MmN
ORI DR LD AMIN L61TITI B[[eu) peoy redijed LOTLT 413! P3IN - 1)u0) Aunwwo) eyewn | - ¢0-gd| ¢S
00'¥0L VS 00°C6¢$ ST°0€S AMIN L61TICI E[[heun Py Yredied LOTL] 000°€ WSIN 10ud) Ajunuwwio) e[yew |  S0-gD IS
00°CEI'ES 00'19T$ crocs A% M 6SCI0LE e[meIsy 196 ¥D LTI8T 008°C WSIN suonerRdQ oygeIL| (-9 0S
00'9S1°9$ 00°€IS$ 61°65$ ER CEITI9E|  PUB[oAOLD LT AMH S1 £9L0T 008 WIIN I9JU97) SWOdOM ISLNOT | 10-dT1| 6%
00°0¥S°1Z$ 00'S6L°T$ S878% AULM LN £6L599C JUOULIS[T) 991§ SYOOH SOS [ €79°C1 WSIN 10199100 Xe [ ayeT InoS|  [¢-dIN| 8%
00%99°L1$ 00°TLY' 1S €Cells AMIN 6v66011 BJOQUUIN LTAMH SN "N 008 ¥S0°T WSIN 9OLJO SAR[D) T PNOS|  SI-dIN| Ly
0091+°1$ 00'81T$ €T'LTS Aepsiny, [§44544! soreae] | Py [[YPUBT Aunod O€T¢l 001°1 WSIN ISnoys[ed§|  90-d3| 9%
00%8L°C$ 00'CETS LL'9TS ER Se6lITI sareae]| Py IIYPURT AUNOD 061 9L8 Ae( 1ua]) suoneiadQ peoy|  61-GM| S¥
hocs . . Jred

OURETE: UUIEH) 53 YL %L 1900¥7L1 puepin{ LT/1¥¥ AMH SN 07+T 6T WIIN ooy uonepodsuely oqqnd|  SI-g4|
00°02691$ 00°01+°1$ 80°S9$ AUL M LN 88ELLTI SOIBAB], OAY AB[oUIS N €T 0009 WSIN OJO slopusyad dnqnd|  LO-HH| ¥
00'885°€$ 00'66C$ 0S7¢$ UL® L TrLILE] SaJeAR Ay Wweyxord 'S €1¢ 007°€ Aeq SpI033Y Aydold | SI-gH|  Tp
00°ZET°ES 00'19T$ Croes UL® 'L L08TT8I SOIBAB], 1S PAYIV "M 8IS 1¥8°C WSIN uoneqold| 0¢-9dH Iy
00%9€°C$ 00'L61$ 9’ S¥$ ‘M Y€C9671 3InqSa3T "OAY AJISIOATUN) 9¢€C 000°C Aeq AjRdo1d 1ead so-dfr| oy
00°089°7$ 00°06£$ 00°0¢$ AMIN S698LEE SOIBAB], ‘P BI[POOM 1017C 9LE°S Aeqg OO S[IBLL pue syIedf  L0-gD| 6¢€
007css S 009628 99¢1s AULMLN| 0LLpesy|  sowaep areoWIS N 00C S11 WBIN| (A1uQ siowAd1g €) oBeren Suryed|  09-gH| 8¢
00°08+°€$ 00°06C$ 00'SPI$ {uow B 90IM ], 0€CCItl Ad|sted Y gD C0EST 0l°¢| -wdy Aeq IR JIpeN Ad[sted | L1-9V| L€
00'Z6€+$ 00'99¢$ 68918 SAMILN 0€CCIel Adpsieq Y D ¥S61C 000 WSIN AreiqrTAs[sted|  11-dv| 9¢
00°260%$ 00 I#€$ £C°9T$ AMIN 0€CCItl Ad[sieq Y D Y561 000°¢ WIIN 103u0) Ajunuwwod Adsted|  ¢1-gV|  S€




%01 93eIu00194 93ejudoiad dn-y1ew s10joenuo)) snjd 3509 [enjoe je parjddns 9q 03 s[eLIRIRI
00°001$ 90ULLINOO(Q) 10d 99U211990 1ad 150D 994 INQ [[BD) AdUdIoUIy
00°0€$ Keq 104 Aep 1od [ejuoy ueq
00°5C$ INOH 104 ‘UBIA Jod 1oy 1od uew 19d 150D YI0A\ SINOH IB[N39Y 1YV - J0qe]

00°5T$

INOH UBIA Jod

anoy uew 1d 350D ‘(wd(:g 03 weg():g A-]N) SINOH JIOA\ Te[n3AY - I0qe]




CONTRACT FOR
COUNTYWIDE JANITORIAL SERVICES
ITB #22-408

This is a contract between Lake County, Florida, a political subdivision of the State of Florida, referred to in this
contract as COUNTY, and American Janitorial, Inc., a Florida for profit corporation, its successors and assigns, referred to
in this contract as CONTRACTOR.

WITNESSETH:

WHEREAS, the COUNTY publicly submitted an Invitation to Bid (ITB) #22-408 seeking firms or individuals
qualified to provide janitorial services in various county facilities; and

WHEREAS, CONTRACTOR wants to perform such services subject to the terms of this contract; and
WHEREAS, the provision of such services will benefit the parties and the residents of Lake County, Florida,
THEREFORE, the parties agree as follows:

1 The foregoing recitals are incorporated herein.

2, The purpose of this contract is for CONTRACTOR to provide all-inclusive janitorial services in various facilities
countywide, hereinafter referred to as the “Service.”

3. Scope: On the terms and conditions set forth in this contract, COUNTY hereby engages CONTRACTOR and
CONTRACTOR agrees to provide all labor, materials and equipment to complete the service in accordance with the scope
of services, attached hereto and incorporated herein as Exhibit A, as modified or clarified by the addendums.

4. Term: This contract will become effective on the date of the last party to sign it. This contract will remain in effect for
an initial term of one year. The contract prices will prevail for the full duration of the initial term. The COUNTY shall
have the option to renew this contract for two additional two-year periods. Continuation of the contract beyond the initial
period, and any option subsequently exercised, is a COUNTY prerogative, and not a right of CONTRACTOR. This
prerogative will be exercised only when such continuation is clearly in the best interest of the COUNTY. The parties
acknowledge that the term may be extended until the completion of any express and implied warranty periods provided
within this contract.

5. Payment: COUNTY will pay and CONTRACTOR will accept as full and complete payment for the timely and
complete performance of its obligation hereunder as provided in the pricing sheet attached as Exhibit B. Contract prices
will prevail for the full duration of the contract. Prior to the completion of each term, the COUNTY may consider an
adjustment to price based on changes as published by the U.S. Department of Labor, Bureau of Labor Statistics.

6. Invoice: The COUNTY will make payment on all undisputed invoices in accordance with the Florida Prompt
Payment Act, Part VII, Chapter 218, Florida Statutes. CONTRACTOR will submit an original invoice to the COUNTY
after each service has been completed. Submittal of these invoices will not exceed 10 calendar days beyond the date the
service was completed. Under no circumstances will the invoices be submitted to the COUNTY in advance of the delivery
and acceptance of the service. '

7. Progress Invoices: CONTRACTOR will submit progress invoices no later than the first of each month to the Office
of Facilitics Management, 32400 C.R. 473, Leesburg, Florida 34788. All invoices will contain the bid number, date and
location of delivery or service, purchase order number, confirmation of acceptance of the goods or services by the
COUNTY, and a detailed description of services provided. If parts or materials of a value of more than the $25.00 minimum
allowable charge are used as part of the Service and are shown on the invoice, they will be accompanied with a copy of the
invoice to CONTRACTOR from its supplier. A service ticket will be included showing the name of the technician(s), the
date the work was completed, the start and completion time of the service, the service rendered, the parts or materials (if
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any) installed. CONTRACTOR will also submit with their invoice a completed “Certification of Payment to Subcontractors
and Suppliers” form. Failure to submit invoices in the prescribed manner will delay payment, and CONTRACTOR may be
considered in default of contract and this coniract may be terminated. Final invoices will include an original, completed
“Certification of Payment to Subcontractors and Suppliers” form, if applicable,

A. Service $25,000 and Under: The COUNTY will provide a lump sum payment when all Service tasks are
completed by the CONTRACTOR and approved by the COUNTY. In order for the COUNTY to provide payment, the
CONTRACTOR will submit a documented invoice that provides the basic information set forth herein, If requested, the
COUNTY may allow progress payments, but is under no obligation to do so and the specifics of the progress payments will
be at the sole discretion of the COUNTY; or

B. Service Greater than 825,000: The CONTRACTOR may receive periodic payments on a 30 day interval for
-Service tasks completed during that period by the CONTRACTOR and approved by the COUNTY’S Project Manager.
Retention of funds will be held in accordance with Florida Prompt Payment Act. In order for the COUNTY to provide
payment, the CONTRACTOR will submit a documented invoice that provides the basic information set forth below.

B. Licenses and Permits: CONTRACTOR will be solely responsible for obtaining all necessary approvals and permits
to complete the service. CONTRACTOR will remain appropriately licensed throughout the course of the service. Failure
to maintain all required licenses will entitle the COUNTY to terminate this contract. CONTRACTOR will be registered
with the Florida Department of State in accordance with the provisions of Chapter 607, Florida Statutes.

9. Conditions: CONTRACTOR acknowledges that it has sufficient understanding of the nature and conditions of the
work, including but not limited to, those bearing upon transportation, disposal, handling and stora ge of materials, availability
of water, clectric power, and roads, uncertainties of weather, physical conditions, character of equipment and facilities,
quality and quantity of surface and subsurface materials, obstacles or conditions of the site. Any failure by CONTRACTOR
to acquaint itself with any aspect of the work or with any of the applicable conditions will not relieve CONTRACTOR from
responsibility for adequately evaluating the difficulty or cost of successfully performing the work required, nor will it be
considered a basis for any claim for additional time or compensation.

10, Rental: In the event that the CONTRACTOR needs to rent a piece of equipment to complete the work being
assigned, prior approval from the Project Manager will be required. The cost of the rental will be indicated on the estimate
and the invoice. A copy of the invoice for the rental equipment will be included with the invoice. CONTRACTOR will be
allowed to assess a percentage of up to 15% over the cost of the rental. A copy of the rental invoice {0 CONTRACTOR,
will accompany the invoice being submitted to the COUNTY. There will be no allowance for rental if it is reasonably
ascertained that the equipment is needed to complcte the work as outlined in the scope of work.

11. Funding: In the event any part of this contract or the Service, is to be funded by federal, state, or other local agency
monies, the CONTRACTOR hereby agrees to cooperate with the COUNTY in order to assute compliance with all
requirements of the funding entity applicable to the use of the monies, including providing access to and the ri ght to examine
relevant documents related to the Service and as specifically required by the Federal or state granting agency, and receiving
no payment until all required forms are completed and submitted. A copy of the requirements will be supplied to the
CONTRACTOR by the COUNTY upon request.

12. Price Redeterminations: CONTRACTOR may, but is not obligated to, petition for one or more price
redeterminations where such price redeterminations are necessitated by documented increases in the cost of wages or fuel.
Petitions for price redeterminations will be made within 30-calendar days of the anniversary date of the contract and only
after the contract has been in effect for at least one year. Unless otherwise expressly set forth in the contract, no other price
redeterminations will be allowed. All price redeterminations, once issued, will be prospective from the date of approval
unless otherwise approved by a duly executed amendinent to the contract. The following apply:
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A. Basis for Price Redeterminations. The CONTRACTOR may petition for price redetermination based on the
increased costs of wages, fuel, or materials. Price redeterminations will be based solely upon changes in pricing or costs
documented by the Employment Cost Index (ECI) as published by the Bureau of Labor Statistics, The base index number
for the ECT will be for the quarter in which the ITB opens. Any subsequent price redeterminations will use the last price
redetermination approved for that price redetermination category as the “base index number,” The COUNTY will have the
right to audit the CONTRACTOR'’S records, including, but not limited to, payroll, materials, and fuel cost records, to verify
or otherwise investigate the validity of any price redetermination request.

B. Wage Price Redetermination. When requesting a price redetermination based upon an increase in wage costs,
the CONTRACTOR will refer to and utilize the Employment Cost Index, Total Compensation, Private Industry, Index
Number and Occupational Group at as prepared by the Bureau of Labor Statistics in the U.S. Departinent of Labor located
on the Statistics Site. The base figure will be tied to Trade, transportation, and utilities under the heading Service Providing
Industries. Wage price redetermination increases will be granted only by reason of wage increases associated with the
CONTRACTOR’S employees or subcontractors performing work or services pursuant to the contract,

C. Fuel Price Redetermination. If the price of fuel increases by a minimum of 10% percent, the CONTRACTOR.
may petition for a fuel price redetermination. As a condition of petitioning for a fuel price increase, the CONTRACTOR
will be required to petition for a fuel price redetermination decrease iffwhen the price of fuel decreases by a minimum of
10% percent. Failure to make such petition may be grounds for contract termination and will entitle the COUNTY to a
refund of the cumulative increase in pay to the CONTRACTOR due to any prior fuel price redetermination increases. Fuel
price redetermination must be based solely upon changes as documented by the Producer Price Index (PPI) for the
commodities “Unleaded Gasoline - WPU057104” or “#2 diesel fuel - WPU057303,” as such may be applicable to the
CONTRACTOR’S operations in connection with the CONTRACTOR’S performance of the contract.

D. All Price Redeterminations will be calculated as demonstrated in this example:
Contractor indicated on the Submittal Form that 30% of the cost to provide the product/service is directly attributed to the
redetermination category (wage or fuel).

Current applicable PPI  $200.50

Base index PPI - $179.20

PPl increase dollars $21.30

PPl increase percentage ($21.30 , $179.20=.1189) 11.9%

Unit cost of the service is: $100.00

30% of $100.00 is directly attributed to the redetermination category $30.00
$30.00 x 11.9% = $3.57

New unit price is

($100 + $3.57) $103.57

E. Expiration Upon Failure to Agree to Price Redetermination. If the COUNTY and the CONTRACTOR cannot
agree fo a price redetermination, then the Contract will automatically expire without penalty or expense to either party after
a period of six months following the CONTRACTOR’S initial request for such price redetermination. Requests for price
redeterminations not made in accordance with the provisions of this Section will be deemed nuil and void and will not be a
valid reason or pretext for expiration or termination of the contract. If the contract expires pursuant to the terms and
conditions of this Section, the COUNT'Y reserves the right, at no expense, penalty, or consequence to the COUNTY, to
award any remaining tasks thereunder to the next available most responsive and responsible Contractor,

13. County Responsibilitics.

A. Project Manager: The COUNTY will designate a COUNTY staff member to act as COUNTY’S Project
Manager. It is agreed to by the parties that the COUNTY’S Project Manager will decide all questions, difficulties, or
disputes, of whatever nature, which may arise relative to the interpretation of the plans, construction, prosecution and
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fulfillment of the Scope of Services, and about the character, quality, amount and value of any work done, and materials
furnished, under or by reason of this contract. The COUNTY’S Project Manager may appoint representatives as desired
that will be authorized to inspect afl work done and all materials furnished.

B, The COUNTY will pay in accordance with the provisions set forth in this contract. The COUNTY retains the
right to inspect all work to verify compliance with the contract documents, Such inspection may extend to il or any part of
the work and to the manufacture, preparation or fabrication of the materials to be used.

14, Contract Documents.

A. Definitions: For purposes of this contract, the term “contract documents” includes all bid documents, drawings,
the Scope of Services, attachments to this contract, and provisions within this contract, along with any change orders or
amendments to this contract. It is the infent of the contract documents to describe a functionally complete Service which
defines the scope of work. Any work, materials, or equipment that may reasonably be inferred from the contract documents
as being required to produce the intended result will be supplied whether or not specifically called for. When words which
have a well-known technical or trade meaning are used to describe work, material or equipment, such words will be
interpreted in accordance with that meaning. Reference to standard specifications, manuals or codes of any technical
society, organization or association or to the laws or regulations of any governmental authority having jurisdiction over the
Service, whether such reference be specified or by implication, will mean the latest standard specification, manual, code,
law or regulation in effect at the time the work performed, unless specifically stated otherwise herein.

B. Contract Documents: The contract documents and all referenced standards cited therein are essential parts of
the confract requirements, A requirement occurring in one is binding as though occurring in all. Drawings and
specifications are intended to agree and be mutually complete. Any item not contained within the drawings, but contained
in the specifications, or vice-versa, will be provided or executed as shown in either the drawing or specification at no extra
costs to the COUNTY. Should anything not included in either the drawing or the specifications be necessary for the proper
construction or operation of the Service as herein specified or should any error or disagreement between the specifications
and drawings exist or appear to exist, CONTRACTOR will not derive unjust benefit thereby, or use such disagreement
counter to the best interests of the COUNTY. CONTRACTOR will immediately notify the COUNTY’S Project Manager
of any discrepancy and await the Project Manager’s direction before proceeding with the work in question.

C. Completion of the Scope of Services: CONTRACTOR will give the work the attention necessary to assure the
scheduled progress and will cooperate with the COUNTY and with other contractors on the job site. All work will be done
in accordance with the contract documents. When not specifically identified in the technical specifications, such materials
and equipment will be of a suitable type and grade for the purpose. All material, workmanship, and equipment will be
subject to the inspection and approval of the COUNTY, .

D. Errors and Omissions: CONTRACTOR will not take advantage of any apparent error or omission in the contract
documents. If any error or omission appears in the contract documents, CONTRACTOR will immediately notify the
COUNTY in writing of such errors or omissions. In the event CONTRACTOR kuows or should have known of any error
or omission and failed to provide such notification, CONTRACTOR will be deemed to have waived any claim for increased
time or compensation CONTRACTOR may have had and CONTRACTOR will be responsible for the results and the costs
of rectifying any such error or omission.

15, Coniractor Personnel

A. Personnel: CONTRACTOR will assure that alf personnel are competent, careful and reliable. All personnel
must have sufficient skill and experience to perform their assigned task properly and satisfactorily, to operate any equipment
involved, and will make do and proper effort to execute the work in the manner prescribed in the contract documents. When
the COUNTY determines that any person is incomnpetent, unfaithful, intemperate, disorderly or insubordinate, such person
will be immediately discharged from the Service and will not again be employed on the Service without the written consent
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of the COUNTY. Should the CONTRACTOR fail to remove such person or persons, the COUNTY may withhold all
payments which are or may become due or may suspend the work with approval of the COUNTY until such orders are
complied with. No alcoholic beverages or drugs are permitted on any COUNTY properties, Evidence of alcoholic beverages
or drug use by an individual will result in immediate termination from the job site.

B. E-Verify: CONTRACTOR will utilize the U.S. Department of Homeland Security’s E-Verify system to verify
the ermployment ¢ligibility of all new employees hired by the CONTRACTOR during the term of this contract; and will
expressly require any contractor and subcontractors performing work or providing services pursuant to this contract to
likewise utilize the U.S. Departiment of Homeland Security’s E-Verify system to verify the employment eligibility of all
new employees hired by the subcontractor during the confract term.

C. Employment: CONTRACTOR acknowledges and agrees that, in accordance with Section 255.099, Florida
Statutes, if the Service assigned to CONTRACTOR is being supported in whole or in part by State funding CONTRACTOR
will give preference to the employment of state residents in the performance of the work on the Service if state residents
have substantially equal qualifications to those of non-residents. If CONTRACTOR is required to erploy state residents,
CONTRACTOR will contact the Department of Economic Opportunity to post the employment needs in the State’s job
bank system. However, in work involving the expenditure of federal aid funds, this section may not be enforced in such a
manner that would conflict with or be contrary to federal law prescribing a labor preference to honorably discharged soldiers,
sailors, or marines, or prohibiting as unlawful any other preference or discrimination among the citizens of the United States.

D. Superintendent: CONTRACTOR will have at the Service site as its agent a competent superintendent capable
and thoroughly experienced in the type of work being performed, who will receive instructions from the COUNTY. The
superintendent will supervise all trades, direct all Service activities, establish and maintain installation schedules, and
provide the COUNTY’S Project Manager with progress reports as requested. The superintendent will have full authority
to execute the orders or directions of the COUNTY, and if applicable to supply promptly any materials, tools, equipment,
labor and incidentals which may be required. Such superintendent will be furnished regardless of the amount of work sublet,
The CONTRACTOR’S superintendent will speak, write, and understand English and will be on the job site during all
working hours.

E. Dress Code: CONTRACTOR will maintain a dress code for its employees with a minimum of shirts, pants, and
work shoes/boots, in decent condition, at all times while the work is being performed. In the event the COUNTY determines
ID badges are necessary, the COUNTY will provide CONTRACTOR with ID badges and CONTRACTOR agrees to
enforce that its employees, whether employed by CONTRACTOR or a subcontractor, wear such ID badge while working
on site for the Service,

F. Employee Documentation: If required by the COUNTY for a Service, CONTRACTOR will provide the
COUNTY’S Project Manager with all requested documentation for all personnel, subcontractors, and representatives of
CONTRACTOR that will be utilized for the Service. Documentation will be provided within five working days of request
and will be submitted electronically in PDF format. This information will also be provided when new persomnnel,
subcontractors, and representatives of CONTRACTOR are hired at any time during the contract period for the Service. The
information supplied will be used to run background checks and to provide identification badging, proximity cards, and
keys. All required documentation will be supplied in one PDF attachunent that will be titled with the Company’s name, the
person’s name, and the person’s birthdate,

Example: ACME Plumbing - John H. Smith - 10/10/96, The documentation will include the following: Full name,
Address, Email address, Telephone number, Copy of driver’s license/state of Florida identification card/valid
passport/valid work visa, current color photo (head shot) taken with a plain background, Building name(s) and
address(s) of the facilities where the individual will be working, and any additional information that may be
requested by the Lake County Sheriff”s Office,
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G. Criminal Justice Information Services (CIIS): When advised by the COUNTY’S Project Mailager,

CONTRACTOR’S personnel, subcontractors, and representatives will be required to complete an online training class that
includes testing in order to have access to some secure areas of COUNTY facilitics. Finger printing may also be required
and will be performed by the Lake County Sheriff’s Office at no expense to the CONTRACTOR.

H. Background Check: Background checks may be performed by the Lake County Sheriff’s Office for projects or
services being done at the Lake County Courthouse at no expense to CONTRACTOR. On sites other than the Lake County
Courthouse, all personnel, subcontractors, and representatives of the CONTRACTOR will be required to submit to the
Florida Department of Law Enforcement (1-850-410-8109) for a “Certified Background Check”. CONTRACTOR will be
responsible for all costs associated with the “Certified Background Check”™. A copy of the “Certified Background Check”
will be supplied to the COUNTY’S Project Manager prior to any work starting. The COUNTY"S Project Manager will
notify the CONTRACTOR electronically of approved and denied background checks. Reasons for denials will not be
provided.

I Identification Badging / Proximity Cards / Keys: CONTRACTOR’S personnel, subcontractors, and
representatives that are approved to work in restricted arecas will receive an identification badge which will also act as a
proximity card. All approved personnel, subcontractors, and representatives of CONTRACTOR will be issued
identification badge(s) and will be required to wear them at all times while on COUNTY property. Personnel,
subcontractors, and representatives of the CONTRACTOR will not be allowed to work on COUNTY property prior to being
given approval by the Office of Facilities Management and the assignment of a CONTRACTOR identification badge. For
facilities that do not have proximity card readers, keys will be issued to or approved personnel, subcontractors, and
representatives of CONTRACTOR. The Office of Facilities Management will notify CONTRACTOR that identification
badges, proximity cards, or keys are ready for pickup, and will have CONTRACTOR compleic a release form(s) and then
distribute them to CONTRACTOR for disbursement to their personnel, subcontractors, and representatives.

J. Lost/Stolen/Damaged Identification Badges / Proximity Cards / Keys: In the event that an identification badge,
proximity card ot key is lost, stolen or damaged, CONTRACTOR will immediately notify the COUNTY’S Project Manager.
Personnel, subconiractors, and representatives of the CONTRACTOR will be temporarily substituted by CONTRACTOR
until a new identification badge/proximity card is provided. CONTRACTOR will be assessed a $25.00 fee for each lost,
stolen, or damaged card or key. All fees due will be deducted from the CONTRACTOR’S next invoice.

K. Reports: CONTRACTOR will provide an initial report within 30 business days of the start date and then a
quarterly report due the first week of the month in January, April, July, and October for all employees currently being
utitized for Projects or Services for the COUNTY. All additions or changes will be highlighted in yellow. The COUNTY’S
Project Manager will provide a standardized excel form at contract initiation that will be used. Reports will be provided for
the duration of the Service. The report will be delivered electronically in PDF format to the Lake County Sheriff’s Office
Representative, the Facilities Maintenance Division Manager, and the COUNTY"S Project Manager. Reports will include
the following information Individual’s name, birthdate, and driver’s license number, Identification badge/proximity card
number, All facilities where the employee works, All facilities accessible by proximity card or key, The date the
identification badge/proximity card was issued, Dates of subsequently issued identification badges/proximity cards due to
loss, theft, or damage, and The date that the individual left employment of the contractor and the identification
badge/proximity card was returned.

L. Leave Reporting and Project Completion: CONTRACTOR will immediately contact the COUNTY’S Project
Manager upon the dismissal or permanent leave of any personnel, subcontractors, and representatives of CONTRACTOR
thal are utilized for Service for the COUNTY. CONTRACTOR will contact the COUNTY’S Project Manager to arrange
to drop off identification badge(s), proximity card(s), and key(s) of a dismissed worker(s) within three business days of
dismissal or leave. At the completion of the Service the CONTRACTOR will, within three business days, airange to meet
with the Facilities Maintenance Division Manager to return all identification badges, proximity cards, and keys.

M. Subcontractors:
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i CONTRACTOR will be responsible to the COUNTY for the acts and omissions of CONTRACTOR’S
subcontractors and of persons either directly or indirectly employed by them.

il All subcontractors, for as long as the subcontractor is working on the job site, will have at least one
supervisor/foreman on the job site that will speak and understand English.

ii. CONTRACTOR will cause its subcontractors and suppliers to comply with the Service schedule and
applicable sub-schedules.

iv. CONTRACTOR will include with the final invoice a completed CONTRACTOR’S FINAL PAYMENT
AFFIDAVIT, which will be provided by the COUNTY to the CONTRACTOR. A copy of the Affidavit
may be provided by request to the COUNTY.

N. Emergency Contact: CONTRACTOR will have a responsible person available at, or reasonably near, the
Service on a 24 hour basis, seven days a week, who may be contacted in emergencies and in cases where irmmediate action
must be taken to handle any problem that might ariss. CONTRACTOR will submit to the COUNTY’S Project Manager,
the phone numbers and narnes of personnel designated to be contacted in cases of emergencies. This list will contain the
name of their supervisors responsible for work pertaining to this contract.

O. Notification of Emergency: In the event of an emergency affecting the safety or protection of persons, or the
work or property at the Service site or adjacent thereto, the CONTRACTOR, without special instruction or authorization
from the COUNTY, is obligated to act to prevent threatened damage, injury or loss, CONTRACTOR. will contact the
COUNTY as soon as possible by telephone and with written notice as soon as feasible thereafter, but no later than 24 hours
after the occurrence of the emergency, if CONTRACTOR believes that any significant changes in the work or variations
from the contract documents has occurred, If the COUNTY determines thata change in the contract documents is required
of the action taken in response to an emergency, a change order request will be issued to document the consequences of the
changes or variations, If CONTRACTOR fails to provide written notice within the 24 hour limitation noted above,
CONTRACTOR will be deemed to have waived any right it otherwise may have had to seck an adjustment to the contract
amount or an extension to the contract time.

l6. Safety:

A. CONTRACTOR will be responsible for initiating, maintaining and supervising all safety precautions and
programs in connection with the work and for complying with all requirements of the Occupational Safety and Health
Administration (OSHA) and any other industry, federal, state or local government standards, including the National Institute
of Occupational Safety Hazards (NIOSH}, and the National Fire Protection Association (NFPA), CONTRACTOR will take
all necessary precautions for the safety of, and will provide the necessary protection to prevent damage, injury or loss to
persons or property. CONTRACTOR will be aware that while working for the COUNTY, representatives from agencies
such as OSHA are invitees and need not have warrants or permission to enter the work site. Any fines levied by the above-
mentioned authorities for failure to comply with these requirements will be borne solely by CONTRACTOR.

B. CONTRACTOR cettifies that all material, equipment, etc. to be used in an individual Service meets all
Occupational Safety and Health Administration (OSHA) requirements. CONTRACTOR certifies that if any of the material,
equipment, etc. is found to be deficient in any OSHA requirement in effect on the date of delivery, all costs necessary to
bring the material, equipment, etc. into compliance with the aforementioned requirements will be borne by CONTRACTOR,
All standard equipment, work operations, safety equipment, personal protective equipment, and lighting required or
mandated by State, Federal, OSHA, or Americans with Disabilities Act (ADA) regulations must be provided and used by
CONTRACTOR and its employees.
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C. All safety devices installed by the manufacturer on equipment utilized by CONTRACTOR on the jobsite will
be in place and in proper working order at all times. If COUNTY determines that the equipment is deficient in safety
devices, CONTRACTOR will be notified immediately. CONTRACTOR will immediately repair or remove the equipment
from service until the deficiency is corrected to the satisfaction of the COUNTY,

D. The COUNTY may periodically menitor the work site for safety. Should there be safety or health violations,
the COUNTY will have the authority, but not the duty, to require CONTRACTOR to correct the violation in an expeditious
manner. If there is any situation that is deemed unsafe by the COUNTY, the Service will be shut down immediately upon
notice and will not resume work until the unsafe condition has been remedied.

E. Should the work site be in a hazardous area, the COUNTY will take reasonable actions to furnish
CONTRACTOR with information concerning hazards such as the types or the identification of known toxic material,
machine hazards, Material Safety Data Sheets, or any other information that would assist CONTRACTOR in the planning
of a safe work site.

F. CONTRACTOR retains the ultimate responsibility to ensure all work is perfortned in a manner consistent with
all applicable safety standards and directives.

G. CONTRACTOR will erect and maintain, as required by existing conditions and contract performance,
safeguards for safety and protection such as barricades, danger signs, a construction fence, and other wamings against
hazardous conditions.

H. CONTRACTOR will be responsible for the removal of all surplus material and debris from the Service site at
the end of each workday. All costs associated with clean-up and debris removal will be included in the lump sum price
stated elsewhere herein. CONTRACTOR will leave the site clean and neat. All work must be cleaned up prior to the next
day of business. The specified work will not interfere with the regular operating hours of Lake County.

I. CONTRACTOR must have ample cleaning supplies and a minimum of two vacuum cleaners on-site for clean-
up. The CONTRACTOR will not use COUNTY cleaning supplies or equipment. Upon final completion, CONTRACTOR
will thoroughly clean-up all areas where work has been involved as mutually agreed with the COUNTY"S Project Manager.
If at any time the CONTRACTOR fails to clean up the work area to acceptable levels the COUNTY will retain outside
cleaning services and the actual costs for this service will be deducted from the CONTRACTOR’S final payment with the
minimum cost of $50.00 to offset COUNTY time for securing services to properly clean and inspect the site.

J. CONTRACTOR will confine all equipment, materials and operations to the Service site and areas identified in
the contract documents. CONTRACTOR will assume all responsibility for any damage to any such area resulting from the
performance of the work.

K. CONTRACTOR is responsible for notifying the COUNTY of any hazardous materials used on the work site
and providing the COUNTY a copy of the Material Safety Data Sheets (MSDS). Any spillage of hazardous chemicals or
wastes by the CONTRACTOR will be reported immediately to the COUNTY and cleaned up i accordance with all State
and Federal Regulations. The cost of cleanup of any spillage of hazardous chemicals or wastes caused by CONTRACTOR
will be the sole regponsibility of CONTRACTOR and the COUNTY will share no responsibility of these costs. A copy of
the complete report showing compliance with local, state, and federal agencies will be given to the COUNTY. If any
hazardous chemicals or conditions are discovered during the normal operation, it is the responsibility of CONTRACTOR
to immediately contact the COUNTY with a description and location of the condition. The MSDS will include the following
information:

1. The chemical name and the cominon name of the toxic substance
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ii.

iii.

iv.

The hazards or other risks in the use of the toxic substance, including the potential for fire, explosion,
corrosiveness, and reactivity.

The known acute and chronic health effects of risks from exposure, including the medical conditions which
are generally recognized as being aggravated by the exposute to the toxic substances.

The primary route of entry and symptoms of ¢xposure.

V. The proper precautions, handling practices, necessary personal protective equipment, and other safety
precautions in the use of or exposure to the toxic substances, including appropriate emergency treatment in
case of overexposure;

vi. The emergency procedure for spills, fire, disposal and first aid.

Vii, A description in lay terms of the known specified potential health risks posed by the toxic substance
intended to alert any person reading this information.

viii,  The year and month, if available, that the information was complled and the name, address and emergency
telephone number of the manufacturer responsible for preparing the information.

17. Facilities Provisions.

A. Underground Utilities: Any required ground digging or subsurface work will be done in accordance with
Chapter 556, Florida Statutes. It will be the responsibility of CONTRACTOR to have all underground utilities located
before any work begins (Sunshine State One Call 1-800-432-4770). The repairs of any damaged underground uilities as a
result of the work being performed by CONTRACTOR will be the responsibility of CONTRACTOR. The proper utility
company will be contacted immediately to expedite the repairs, if damage has occurred. CONTRACTOR will notify the
COUNTY and provide a written explanation of the incident within two days of the damage to any underground utilities.

B. General Inspection Requirements:

i

ii.

iti.

CONTRACTOR will fumnish the COUNTY with every reasonable accommodation for finding out whether
the work performed, and materials used are in accordance with the requirements and intent of the contract
documents. If the COUNTY so requests, the CONTRACTOR will, at any time before final acceptance of
the work, remove or uncover such portions of the finished work as may be directed. After examination,
CONTRACTOR will restore the uncovered portions of the work to the standard required by the
specifications. Should the work so exposed or examined prove unacceptable to the COUNTY, the
uncovering or removal, and the replacing of the covering or making good of the parts removed, will be at
CONTRACTOR’S expense. Howevet, should the work exposed or examined prove acceptable in the
opinion of the COUNTY, the uncovering or removing and the replacing or the covering or making good of
the parts removed, will be paid for as unforeseen work.

If the COUNTY fails to reject defective work or materials, whether from lack of discovery of such defect
or for any other reason, such initial failure to reject will in no way prevent the COUNTY"S later rejection
when such defect is discovered, nor obligate the COUNTY to final acceptance or payment, and
CONTRACTOR will make no claim for losses suffered due to any necessary removals or repairs of such
defects.

If, during or prior to construction operations, the COUNTY rejects any portion of the work on the grounds
that the work or materials are defective, the COUNTY will give CONTRACTOR notice of the defect,
which notice may be confirmed in writing. The CONTRACTOR will then have seven calendar days from
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the date the notice is given to correct the defective condition. If CONTRACTOR fails to correct the
deficiency within the seven calendar days, the COUNTY may take any action necessary, including
correcting the deficient work utilizing another contractor, returning any non-compliant goods to
CONTRACTOR at CONTRACTOR’S expense or terminating this Contract, CONTRACTOR will not
assess any additional charges for any conforming action taken by the COUNTY. The COUNTY will not
be responsible to pay for any product or service that does not conform to the contract documents,

iv. Should CONTRACTOR fail to remove and renew any defective materials used or work performed, or to
make any necessary corrections in an acceptable manner and in accordance with the contract documents,
within the time indicated in writing, the COUNTY may direct CONTRACTOR to correct the unacceptable
or defective matetials or work at CONTRACTOR’S expense. Any expense incurred by the COUNTY,
whether direct, indirect or consequential, in making said repairs, removals, or renewals will be paid for out
of any monies due or which may become due to CONTRACTOR. A change order will be issued,
incorporating the necessary revisions to the contract documents, including an appropriate decrease to the
contract amount. Such costs will include, but not be limited to, costs of repair and replacement of work
destroyed or damaged by correction, removal or replacement of CONTRACTOR’S defective work and
additional compensation due the COUNTY. CONTRACTOR will not be allowed an extension of the term
of this Contract because of any delay in performance of the Service atiributable to the exercise by the
COUNTY of'the COUNTY’S rights and remedies hereunder.

V. If CONTRACTOR fails to honor the change order, the COUNTY may terminate this contract, In the event
the COUNTY’S Project Manager finds the materials or the finished product in which the materials are used
and not within reasonably close conformity to the specifications, the COUNTY’S Project Manager will
then make a determination if the work will be accepted and remain in place. In this event, the COUNTY’S
Project Manager will document the basis of acceptance by a change order that will provide for an
appropriate deduction as needed in the contract price for such work or materials necessary to conform to
the determination based on the COUNTY’S Project Manager’s professional judgment.

Vi, When all or a portion of the cost of Services is to be paid by federal, state or another governmental agency,
the work will be subject to such inspection by federal, state, or other governmental agency representative,
but such inspections will not make the government or agency a party to this contract.

18. Service Materials and Storage:

A. Unless otherwise specified within the contract documents, all materials o be used to complete the Service,
except where recycled content is specifically requested, will be new, unused, of recent manufacture, and suitable for its
intended purpose. All goods will be assembled, serviced, and ready for operation when delivered. In the event any of the
materials supplied by CONTRACTOR are found to be defective or do not conform to specifications: (1) the materials may
be returned to CONTRACTOR at CONTRACTOR’S expense and this Contract may be terminated, or (2) the COUNTY
may require CONTRACTOR to replace the materials at CONTRACTOR’S expense.

B. Materials will be placed to permit easy access for proper inspection and identification of each shipment. Any
material which has deteriorated, become damaged, or is otherwise unfit for use, as determined by the COUNTY, will not
be used in the work, and will be removed from the site by CONTRACTOR at CONTRACTOR’S expense. Until
incorporated into the work, materials will be the sole responsibility of CONTRACTOR and CONTRACTOR will not be
paid for such materials until incorporated into the work. If any chemicals, materials or products containing toxic substances
are to be used at any time, CONTRACTOR will furnish a Material Safety Data Sheet to the COUNTY prior to commencing
such use. :

C. When not specifically identified in the technical specifications, such materials ahd equipment will be of a suitable
type and grade for the purpose.
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D. All unusable materials and debris will be removed from the premises at the end of each workday and disposed
of in an appropriate manner.

19. Time for Completion and Extensions:

A. A written notice to proceed is required for the CONTRACTOR to schedule or begin work. CONTRACTOR
wilt diligently pursue the completion of the work and coordinate the work being done on the Service by its subconiractors
and material suppliers, as well as coordinate CONTRACTOR’S work with the work of other contractors so that
CONTRACTOR’S work or the work of others will not be delayed or impaired,. CONTRACTOR will be solely responsible
for all means, methods, techniques, sequences and procedures, as well as coordination of all portions of the work under the
contract documents.

B. Should CONTRACTOR be obstructed or delayed in the completion of the work as a result of unforesecable
causes beyond the control of CONTRACTOR, and not due to CONTRACTOR’S fault or neglect, CONTRACTOR will
notify the COUNTY in writing within 24 hours after the commencement of such delay, stating the cause or causes thereof,
or be deemed to have waived any right which CONTRACTOR may have had to request a time extension,

C. If CONTRACTOR complies with the 24 hour notice requirement, the COUNTY will ascertain the facts and the
extent of the delay being claimed and recommend an extension to the contract time when, in the COUNTY’S sole judgment,
the findings of fact justify such an extension. CONTRACTOR will cooperate with the COUNTY’S investigation of the
delays by providing any schedules, correspondence or other data that may be required to complete the findings of fact,
Extensions fo the contract fime may be granted only for those delays which impact CONTRACTOR’S construction
schedule. Extensions of contract time, if approved by the COUNTY, must be authorized by writien change order.

20. Changes in the Scope of Services:

A. The COUNTY may at any time, by written change order, in accordance with the COUNTY’S Purchasing Policy
and Procedures, modify the Scope of Services. For changes requested by CONTRACTOR, CONTRACTOR will prepare
and submit change order requests for COUNTY approval. Each change order will include time and monetary impacts of
the change, whether the change order is considered alone or with all other changes during the course of the Service. Both
the COUNTY and CONTRACTOR will execute the change order. The value of such exira work or change will be
determined by the contract unit values, if applicable unit values are set forth in this contract. The amount of the change will
be computed from such values and added to or deducted from the contract price.

B. If the COUNTY and CONTRACTOR are unable to agree on the change order for a requested change,
CONTRACTOR agrees to promptly perform the change as directed in writing by the COUNTY. If CONTRACTOR
disagrees with the COUNTY’S adjustment determination, CONTRACTOR must make a claim pursuant to the Claims and
Disputes section herein, or else be deemed to have waived any claim on this matter CONTRACTOR might have otherwise
had. For work not contemplated by the original contract, the amount of an increase will be limited to CONTRACTOR’S
reasonable direct labor and material costs and reasonable actual equipment costs as a result of the change (including
allowance for labor burden costs) plus a maximum ten percent (10%) markup for all overhead and profit, unless otherwise
agreed fo in writing by the COUNTY. In such case, CONTRACTOR will keep and present to the COUNTY an itemized
accounting together with appropriate supporting data. In the event such changed work is performed by a subcontractor, a
maximum 10% tmarkup for all overhead and profit for all subcontractors’ direct labor and material costs and actual
equipment costs will be permitted, with a maximum 5% markup thereon by CONTRACTOR for all of its overhead and
profit, for a total overall maximum markup of 15% of the amount of changed work. All compensation due CONTRACTOR
and any subcontractor or sub-subconiractor for field and home office overhead is included in the markups listed above.

C. The COUNTY will not be liable to CONTRACTOR for any increased compensation in the absence of a written
change order executed in accordance with COUNTY policy. The payment authorized by such a change order will represent
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full and complete compensation to CONTRACTOR for labor, materials, incidental expenses, overhead, profit, cosis and
time associated with the work authorized by such change order,

D. Execution by CONTRACTOR of a properly authorized change order will be considered a waiver of all claims
or requests for additional time or compensation for any activities prior to the time of execution related to items included in
the change order.

E. Upon receipt of an approved change order, changes in the Scope of Services will be promptly performed. All
changes in work will be performed under the terms and conditions of this contract.

F. Change orders will not be issued for incidental items or tasks that should have been reasonably construed to be
part of the project by the CONTRACTOR.

21, Claims and Disputes:

A. Claims by CONTRACTOR will be made in writing to the COUNTY within two business days aficr the
commencement of the event giving rise to such claim or CONTRACTOR will be deemed to have waived the claim. All
claims will be priced in accordance with the section in this document entitled “Changes in Work.”

B. CONTRACTOR will proceed diligently with its performance as directed by the COUNTY, regardless of any
pending claim, action, suit, or administrative proceeding, unless otherwise agreed to by the COUNTY in writing. The
COUNTY will continue to make payments on the undisputed portion of the contract in accordance with the contract
documents during the pendency of any claim.

C. Claims by CONTRACTOR will be resolved in the following manner:

i Upon receiving the claim and supporting data, the COUNTY will within 15 calendar days respond to the
claim in writing stating that the claim is either approved or denied. If denied, the COUNTY will specify
the grounds for denial. The CONTRACTOR will then have 15 calendar days in which to provide additional
supporting documentation, or to notify the COUNTY that the original claim stands as is.

ii. If the claim is not resolved, the COUNTY may, at its option, choose to submit the matter to mediation. A
mediator will be mutually selected by the parties and each party will pay onc-half (1/2) the expense of
mediation. If the COUNTY declines to mediate the dispute, CONTRACTOR may bring an action in a
court of competent jurisdiction in and for Lake County, Florida.

it Claims by the COUNTY against CONTRACTOR will be made in writing to the CONTRACTOR as soon
as the event leading to the claim is discovered by the COUNTY. CONTRACTOR will respond in writing
within 15 calendar days of receipt of the claim. If the claim cannot be resolved, the COUNTY will have the
option to submit the matter to mediation as set forth in (C)(ii) above.

iv. Arbitration will not be considered as a means of dispute resolution.

V. No claim for damages or any claim other than for an extension of time will be made or asserted against the
county by reason of any delays. No interruption, interference, incfficiency, suspension or delay in the
commencement or progress of the work will relieve CONTRACTOR of its duty to perform or give rise to
any right to damages or additional compensation from the COUNTY. CONTRACTOR expressly
acknowledges and agrees that CONTRACTOR will receive no damages for delay. This provision will not
preclude recovery or dainages by CONTRACTOR for hindrances or delays due solely to fraud, bad faith
or active interference on the part of the COUNTY. Otherwise, CONTRACTOR. will be entitled to

SADOCUMENTI2022\PROCUREMENT\22-408 Janitorial Services\22-408 Conlract_Final_2.28.22_Complete Page 12 of 44




CONTRACT FOR COUNTYWIDE JANITORIAL SERVICES, ITB #22-408

extensions of the contract time as the sole and exclusive remedy for such resulting delay, in accordance
with and to the extent specifically provided above,

22. Acceptance of the Work and Final Payment: The wotk and services rendered under this contract will remain the
property of the CONTRACTOR and will not be deemed complete until a physical inspection and actual usage of the
product(s) or service(s) is (are) accepted by the COUNTY and will be in compliance with the terms herein, in accord with
the specifications and of the highest quality. Any goods or services purchased under this contract may be tested/inspected
for compliance with the specifications listed.

23. Final Inspection: When all materials have been furnished, all work has been performed, and the construction
contemplated by this contract has been satisfactorily completed, the COUNTY will make the final inspection. The final
inspection will be completed within five business days of receipt of notification from the CONTRACTOR that the Service
is ready. The COUNTY will notify CONTRACTOR, if necessary, of any deficiencies with the Service, and
CONTRACTOR will correct all deficiencies before final acceptance and payment is made.

24, Maintenance of Work: CONTRACTOR will maintain all work in as-new condition until the final inspection is
completed and the work is accepted by the COUNTY, All insurance will be maintained until final acceptance by the
COUNTY.

25, Final Acceptance: When the Service or any portion thereof, as designated by the COUNTY, is ready for its intended
use, the COUNTY and any other invited parties will make an inspection of the Service, to verify its completeness and
develop a punch list of items needing completion or correction before final payment will be made. CONTRACTOR will
have 10 calendar days to correct all deficiencies. An $80.00 re-inspection fee will be applied for the third inspection and
any required re-inspection thereafter. The COUNTY will have the right to exclude CONTRACTOR from those portions of
the work designated as complete after the inspection; provided, however, that CONTRACTOR will have reasonable access
for the time allotted by the COUNTY to complete or correct items on the punch list. When the work provided for under this
Contract has been completely performed by CONTRACTOR, and the final inspection has been made by the COUNTY, a
final invoice will be prepared by the CONTRACTOR. The amount of this invoice, less any sums that may have been
deducted or retained under the provisions of this contract, will be paid to CONTRACTOR in accordance with this Contract,
and after CONTRACTOR has agreed in writing to accept the balance due, as determined by the COUNTY, as full settlement
of the account under the contract and of all claims in connection therewith. Occupancy by the COUNTY alone does not
constitute final acceptance.

26. Waiver of Claims: CONTRACTOR’S acceptance of final payment will constitute a full waiver of any and all claims
by the CONTRACTOR against the COUNTY arising out of the contract or otherwise related to the Service, except those
previously made in writing and identificd by CONTRACTOR as unseftled at the time the final estimate is prepared. Neither
the acceptance of the work nor payment by the COUNTY will be deemed a waiver of the COUNTY"S rights to enforce any
continuing obligations of CONTRACTOR or to the recovery of damages for defective work not discovered by the COUNTY
at the time of final inspection.

27. Termination of Contractor’s Responsibilities: This contract will be considered complete when all work has been
completed and accepted by the COUNTY and all watranty periods have expired. CONTRACTOR will then be released
from further obligation except as set forth in this coniract.

28. Recovety Rights Subsequent to Final Payment: The COUNTY reserves the right, should an error be discovered in the
invoice, or should proof of defective work or materials used by or on the part of CONTRACTOR be ‘discovered after the
final payment has been made, to claim and recover from CONTRACTOR by process of law, such sums as may be sufficient
to correct the error or make good the defects in the work and materials, including any fees or costs associated with the
additional services of the COUNTY.

29, Warranties:
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A, All warranties will begin on the date of the COUNTY’S acceptance of the Service which will be the date final
payment is issued to CONTRACTOR and will last for a period of 12 months unless otherwise specified in the Scope of
Services, plans or specifications. CONTRACTOR will obtain and assign to the COUNTY all express warranties given to
CONTRACTOR or any subcontractors by any material suppliers, equipment or fixtures to be incorporated into the Service.

B. CONTRACTOR warrants to the COUNTY that any materials and equipment furnished under the contract
documents will be new unless otherwise specified, and that all work will be of good quality, free from defects and in
conformance with the contract documents. CONTRACTOR warrants to the COUNTY that all materials and equipment
furnished under the contract documents will be applied, installed, connected, erected, used, cleaned and conditioned in
accordance with the instructions of the applicable manufacturers, fabricators, suppliers or processors except as otherwise
provided for the contract documents. This warranty requirement will remain in force for the full period identified above,
regardless of whether CONTRACTOR is still under contract at the time of the defect. These warranties are in addition to
those implied warranties to which the COUNTY is entitled as a matter of law.

C. If sod is used as part of an individual Service, it will be warranted to be free of noxious and invasive weeds,
disease, and insects. If pests or noxious weeds manifest themselves within 60 days of placement of the sod, CONTRACTOR
will treat the affected areas. The process for treating these arcas will be approved by the COUNTY. If the sod does not
meet any of the required specifications, CONTRACTOR will be responsible to replace it at no expense to the COUNTY.
It will be the responsibility of CONTRACTOR to ensure the sod is sufficiently established as described as specified in the
scope of services, plans, or specifications. This will include watering the sod on a regular basis as needed to keep it alive
until established. Established will be considered as being sufficiently rooted, as determined by the Project Manager, into
the surface that it was installed. If the sod dies or does not become established CONTRACTOR will be responsible for the
replacement at no cost to the COUNTY.

D. CONTRACTOR will be responsible for promptly correcting any deficiency, at no cost fo the COUNTY, within
five calendar days after the COUNTY notifies CONTRACTOR of such deficiency in writing. If CONTRACTOR fails to
honor the warranty or fails to correct or replace the defective work or items within the period specified, the COUNTY may,
at its discretion, notify CONTRACTOR in writing that CONTRACTOR may be debarred as a COUNTY vendor, and
become subject to contractual default if the corrections or replacements are not completed to the satisfaction of the
COUNTY within five calendar days of receipt of the notice, If CONTRACTOR fails to satisfy the warranty within the
period specified in the notice, the COUNTY may (a) place CONTRACTOR in default of its contract and (b) procure the
products or services from another source and charge CONTRACTOR for any additional costs that are incurred by the
COUNTY for this work or items, cither through a credit memorandum or through invoicing.

E. Liquidated Damages: If the deficiencies have been noted and the remedies have not been completed within the
contracted time, the COUNTY may send out a notification notifying CONTRACTOR of an assessment of Liquidated
Damages, The COUNTY and CONTRACTOR recognize that, since time is of the essence for this Contract, the COUNTY
will suffer financial loss if the work is not completed within the time specified. The COUNTY will be entitled to assess
Liquidated Damages, not a penalty, for each calendar day. The Service will be deemed to be completed on the date the
work is considered complete to the satisfaction of the COUNTY. CONTRACTOR hereby expressly waives and relinquishes
any right which it may have to seck to characterize the Liquidated Damages as a penalty. The parties agree that the
Liquidated Damages sum represents a fair and reasonable estimate of the COUNTY’S actual damages at the time of
confracting if CONTRACTOR fails to complete the work in a timely manner. The Liguidated Damages will be as set forth
in the following table:

Service/Project Amount Daily Charge (Per Calendar Day)
$5,000 and under $25
Over $5,000 but less than $10,000 $65
$10,000 or more but less than $20,000 $o1
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$20,000 or more but less than $30,000 $121
$30,000 or more but less than $40,000 $166
$40,000 or more but less than $50,000 $228
$50,001 or mote $250

E. The COUNTY will retain from the compensation to be paid to the CONTRACTOR the above-described sum.
If CONTRACTOR is in default for not completing the Service within the time specified, the COUNTY may require
CONTRACTOR to stop work on any other project or service to the COUNTY until the Service specific in this Contract is
complete and the Liquidated damages Sum is satisfied.

30. Sanitation: If the Service does not involve interior work, CONTRACTOR will be required to provide and maintain
adequate sanitary conveniences for the use of persons employed for the Service. These conveniences will be maintained at
all times without nuisance, and their use will be strictly enforced, The location of these conveniences will be subject to the
COUNTY’S Project Manager’s approval. All such facilities will be installed and maintained by CONTRACTOR in
accordance with applicable federal, state, and local laws,

31. Submnittals and Equal Products:

A. Submittals of products required for the Service assigned to CONTRACTOR hereunder, will be supplied to the
COUNTY for pre-approval prior to the start of the work, These documents will be provided to the COUNTY at least onc
week before the installation.

B, Ifa product or service requested by the COUNTY for the Service has been identified in the specifications by a
brand name and has not been notated as a “No Substitute” item, such identification is intended to be descriptive and not
restrictive and is to indicate the quality and characteristics of product or service that will be acceptable. If CONTRACTOR
offers an alternate product or service for consideration, such product must be clearly identified by CONTRACTOR to the
COUNTY. The COUNTY will make a determination whether the aliemate meets the salient characteristics of the
specifications. An alternate product will not be considered for any itemn notated “No Substitute.”

C. Unless CONTRACTOR clearly indicates in its response that it is proposing an alternate product, the response
will be considered as offering the same brand name referenced in the specifications, 1f CONTRACTOR proposes to furnish
an alternate product or service, the brand name of the product or service to be furnished will be clearly identified. A formal
submittal for ithe alternate/shop drawings will be submitted. The evaluaiion of the alternate and the determination on
acceptability of the alternate product or service will be the responsibility of the COUNTY and will be based upon
information furnished by CONTRACTOR. The COUNTY will not be responsible for locating or securing any information
which is not included in CONTRACTOR’S response. To ensure that sufficient information is available, CONTRACTOR
will furnish as part of the bid or proposal all descriptive material by providing the manufacturer specification sheets so the
COUNTY can make an informed determination whether the product offered meets the salient characteristics required by
the specifications. Failure to do so will require the use of the specified products,

32. Fees: The following is a list of fees that may be assessed to CONTRACTOR during the tetm of this contract, These
fees are assessed to help offset the additional costs associated with the COUNTY"S labor and vehicle usage required for
unnecessary inspections or missed appointments. The $80.00 fee shown below is a re-inspection fee for uncorrected
workmanship. The fee will be applied to the third inspection and for any subsequent inspections. Any re-inspection fee
charged to the COUNTY by other agencies having jurisdiction over the Service, will additionally be charged back to
CONTRACTOR. The fees, if any, will be deducted from the final invoices.

Missing scheduled appointments $70.00 each occurrence
Failure to respond to emergency calls $250.00 per day
Late to emergency calls $36.00 per hour
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Inspected unacceptable workmanship $80.00 each inspection
Failure to provide any and all required documentation or reports $75.00 per day

Failure to pass all inspecting authority $250.00 per day
re-inspections (within 30 days of initial inspection)

33. Termination: This contract may be terminated by the COUNTY upon 10 calendar days advance written notice to the
other party; but if any work, service or task hereunder is in progress but not completed on the date of termination, then this
Contract may be extended upon written approval of the COUNTY until said work, service or task is completed and accepted.

A. Termination for Convenience: In the event this contract js terminated or cancelled upon the request and for the
convenience of the COUNTY with the required 10 calendar day advance written notice, the COUNTY will re1mburse
CONTRACTOR. for actual work satisfactorily completed.

B. Termination for Cause: Termination by the COUNTY for cause, default, or negligence on the part of
CONTRACTOR will be excluded from the foregoing provision. Termination costs, if any, will not apply. The 10 calendar
day advance notice requirement is waived in the event of termination for cause.

C. Termination Due to Unavailability of Funds in Succeeding Fiscal Years: When funds are not appropriated or

otherwise made available to support confinuation of performance in a subsequent fiscal year, this contract will be canceled,
and CONTRACTOR will be reimbursed for the reasonable value of any non-recurring costs incurred but not amortized in
the price of the supplies or services/Tasks delivered under this contract.

34, Assignment of Contract: This contract will not be assigned except with the written consent of the COUNTY’S
Procurement Services Director. No such consent will be construed as making the COUNTY a party to the assignment or
subjecting the COUNT'Y to liability of any kind to any assignee. No assignment will under any circumstances relieve
CONTRACTOR of liability and obligations under this contract and all transactions with the COUNTY must be through
CONTRACTOR. Additionally, unless otherwise stipulated herein, CONTRACTOR will notify and obtain prior written
consent from the COUNTY prior to being acquired or subject to a hostile takeover, Any acquisition or hostile takeover
without the prior consent of the COUNTY may result in termination of this contract for default.

35, Ingurance:

A. CONTRACTOR will purchase and maintain at all times during the term of this Contract, without cost or expense
to the COUNTY, policies of insurance as indicated below, with a company or companies authorized to do business in the
State of Florida, and which are acceptable to the COUNTY, insuring the CONTRACTOR against any and all claims,
demands, or causes of action, for injuries received or damage to property relating to the performance of duties, services, or
obligations of the CONTRACTOR under the terms and provisions of the contract. An original certificate of insurance,
indicating that CONTRACTOR has coverage in accordance with the requirements of this section must be received and
accepted by the COUNTY prior to contract execution or before any work begins. 1t will be furnished by CONTRACTOR
to the COUNTY’S Project Manager and Procurement Services Director within five working days of such request. The
parties agree that the policies of insurance and confinming certificates of insurance will insure the CONTRACTOR in
accordance with the following minimum limits:

i.  Gemneral Liability insurance on forms no more restrictive than the latest edition of the Occurrence Form
Commercial General Liability policy (CG 00 01) of the Insurance Services Office or equivalent without
restrictive endorsements, with the following minimum limits and coverage:

Each Occurrence/General Aggregate $1,000,000/2,000,000
Products-Completed Operations $2,000,000
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CONTRACT FOR COUNTYWIDE JANITORIAL SERVICES, ITB #22-408

Personal & Adv. Injury $1,000,000
Fire Damage $50,000
Medical Expense $5,000
Contractual Liability Included

fi.  Automobile liability insurance, including owned, non-owned, and hired autos with the minimum Combined
Single Limit of $1,000,000.

iti. ~ Workers' compensation insurance based on proper reporting of classification codes and payroll amounts in
accordance with Chapter 440, Florida Statutes, and any other applicable law requiring workers'
compensation (Federal, maritime, efc.). Ifnot required by law to maintain workers compensation insurance,
the CONTRACTOR must provide a notarized statement that if he or she is injured, he or she will not hold
the COUNTY responsible for any payment or compensation,

iv.  Employers Liability with the following minimum limits and coverage:

Each Accident $1,000,000
Disease-Each Employer $1,000,000
Disease-Policy Limit $1,000,000

v.  Professional liability and specialty insurance (medical malpractice, engineers, architect, consultant,
environmental, pollution, errors and omissions, etc.) as applicable, with minimum limits of $1,000,000 and
annual aggregate of $2,000,000.

B. Lake County, a Political Subdivision of the State of Florida, and the Board of County Commissioners, will be
named as additional insured as their interest may appear all applicable policies. Certificates of insurance must identify the
RFP or ITB number in the Description of Operations section on the Certificate.

C. CONTRACTOR must provide a minimum of 30 days prior written notice to the County of any change,
cancellation, or nonrenewal of the required insurance,

D. Certificates of insurance must evidence a waiver of subrogation in favor of the COUNTY, that coverage must
be primary and noncontributory, and that each evidenced policy includes a Cross Liability or Severability of Interests
provision, with no requirement of premium by the COUNTY.

E. CONTRACTOR must provide a copy of all policy endorsements, reflecting the required coverage, with Lake
County listed as an additional insured along with all required provisions to include waiver of subrogation. Contracts cannot
be completed without this required insurance documentation, A eertificate of insurance (COI) will not be accepted in licu
of the policy endorsements,

F. Certificate holder must be:
LAKE COUNTY, A POLITICAL SUBDIVISION OF THE STATE OF FLORIDA, AND THE BOARD
OF COUNTY COMMISSIONERS.
P.O. BOX 7800
TAVARES, FL 32778-7300

G. All self-insured retentions will appear on the certificates and will be subject to approval by the COUNTY, At

the option of the COUNTY, the insurer will reduce or eliminate such self-insured retentions; or CONTRACTOR will be
required to procure a bond guaranteeing payment of losses and related claims expenses.
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H. The COUNTY will be exempt from, and in no way liable for, any sums of money, which may represent a
deductible or self-insured retention in any insurance policy. The payment of such deductible or self-insured retention will
be the sole responsibility of the CONTRACTOR or subcontractor providing such insurance,

L. CONTRACTOR will be responsible for subcontractors and their insurance. Subcontractors are to provide
Certificates of Insurance to the COUNTY evidencing coverage and terms in accordance with the CONTRACTOR'S
requirements.

J. Failure to obtain and maintain such insurance as set out above will be considered a breach of contract and inay
result in termination of the contract for default.

K. Neither approval by the COUNTY of any insurance supplied by CONTRACTOR, nor a failure to disapprove
that insurance, will relieve CONTRACTOR of full responsibility of liability, damages, and accidents as set forth herein.

36. Indemnity: The CONTRACTOR will indemnify and hold the COUNTY and its agents, officers, commissioners or
employees harmless for any damages resulting from failure of CONTRACTOR to take out and maintain the above
insurance. CONTRACTOR agrees to indemnify, and hold the Board of County Commissioners, Lake County, Florida, and
its officers, commissioners, employees and agents free and harmless from and against any and all losses, penalties, damages,
settlements, costs, charges, professional fees or other expenses or liabilitics resulting from the negligent act, error or
omission of CONTRACTOR, its agents, employees or representative, in the performance of CONTRACTOR’S duties set
forth in this Contract.

37. Independent Contractor: CONTRACTOR, and all its employees, agree that they will be acting as an independent
confractor and will not be considered or deemed to be an agent, employee, or partner of, or in a joint venture with, the
COUNTY. CONTRACTOR will have no authority to contract for or bind the COUNTY in any manner and will not
represent itself as an agent of the COUNTY or as otherwise authorized to act for or on behalf of the COUNTY.

38. Prohibition Against Contingent Fees. CONTRACTOR warrants that it has not employed or retained any company or
person, other than a bona fide employee working solely for CONTRACTOR to solicit or secure this contract and that it has
not paid or agreed to pay any person, company, corporation, individual, or firm other than a bona fide employee working
solely for CONTRACTOR any fee, commission, percentage, gift, or other consideration contingent upon on resulting from
the award or making of this contract.

39. Return of Materials: Upon the request .of the COUNTY, but in any event upon termination of this Contract,
CONTRACTOR will surrender to the COUNTY all memoranda, notes, records, drawings, manvals, computer software,
and other documents or materials pertaining to the services hereunder, that were furnished to CONTRACTOR by the
COUNTY pursuant to this contract.

40. Public Entity Crimes: A person or affiliate who has been placed on the convicted vendor list following a conviction of
a public entity crime may not be awarded or perform work as a contractor, supplier, subcontractor, or consultant under a
contract with any public entity in excess of the threshold amount provided in Florida Statutes, Section 287.017 for Category
Two for a period of 36 months from the date of being placed on the convicted vendor list.

41. Conflict of Interest: CONTRACTOR agrees that it will not engage in any action that would create a conflict of interest
in the performance of its obligations pursuant to this confract, or which would violate or cause others to violate the provisions
of Part III, Chapter 112, Florida Statutes, relating to ethics in government. CONTRACTOR hereby certifies that no officer,
agent, or employee of the COUNTY has any material interest either directly or indirectly in the business of CONTRACTOR
conducted here and that no such person will have any such interest at any time during the term of this contract unless
approved by the COUNTY.
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42, Retaining Other Contractors: Nothing herein will be deemed to preclude the COUNTY from retaining the services of
other persons or entities undertaking the same or similar services as those undertaken by CONTRACTOR or from
independently developing or acquiring materials or programs that are similar to, or competitive with, the services provided
under this Contract. While the COUNTY has listed all major items which are utilized by the COUNTY’S offices and
departments in conjunction with their operations, there may be similar or ancillary items that must be purchased by the
COUNTY during the tenn of this contract. Under these circumstances, a County representative will contact
CONTRACTOR to obtain a price quote for the similar or ancillary items. The COUNTY reserves the right to award these
ancillary items to CONTRACTOR, another vendor or to acquire the items through a separate solicitation.

43. Accuracy: During this contract, CONTRACTOR is responsible for the professional quality, technical accuracy, timely
completion and cootdination of all the services furnished hereunder. CONTRACTOR will, without additional
compensation, correct or revise any errors, omissions or other deficiencies in resulting from the services provided herein.

44, Right to Audit:

A. The COUNTY reserves the right to require the CONTRACTOR to submit to an audit, by any auditor of the
COUNTY'S choosing. The CONTRACTOR will provide access to all of its records, which relate directly or indirectly to
this conlract at its place of business during regular business hours. The CONTRACTOR will retain all records pertaining
to this contract and upon request make them available to the COUNTY for three complete calendar years following
expiration of the contract. The CONTRACTOR agrees to provide such assistance as may be necessary to facilitate the
review or audit by the COUNTY to ensure compliance with applicable accounting and financial standards.

B. If the CONTRACTOR provides technology services, the CONTRACTOR must provide Statement of Standards
for Attestations Engagements (SSAE) 16 or 18 and System and Service Organization Control (SOC) reports upon request
by the County. The SOC reports must be full Type II reports that include the CONTRACTOR’S description of control
processes, and the independent auditor’s evaluation of the design and operating effectiveness of controls. The cost of the
reports will be paid by the CONTRACTOR.

C. Ifan audit inspection or examination pursuant to this section discloses overpricing or overcharges of any nature
by the CONTRACTOR to the COUNTY in excess of one percent (1%) of the total contract billings, in addition to making
adjustments for the overcharges, the reasonable actual cost of the COUNTY’S audit must be reimbursed to the COUNTY
by the CONTRACTOR. Any adjustments or payments which must be made as a result of any such audit or inspection of
the CONTRACTOR’S invoices or records inust be miade within a reasonable amount of time, but in no event may the time
exceed 90 calendar days, from presentation of the COUNTY’S audit findmgs to the CONTRACTOR.

D. This provision is hereby considered to be included within, and applicable to, any subcontractor contract entered
into by the CONTRACTOR in performance of any work under this contract.

45. Force Majeure: The parties will exercise every reasonable effort to meet their respective obligations hereunder, but
will not be lable for delays resulting from force majeure or other causes beyond their reasonable control, including, but not
limited to, compliance with any Government law or regulation, acts of nature, acts or omissions of the other party,
Government acts or omissions, fires, strikes, national disasters, wars, riots, transportation problems or any other canse
beyond the reasonable control of the parties. Any such cause will extend the performance of the delayed obligation to the
extent of the delay so incurred.

46. Business Hours of Operation: Unless otherwise specified in the technical specifications, all work performed will be
accomplished between the hours of &:00 A.M, and 5:00 P.M., Monday through Friday, and no work will be perforined on
Saturdays, Sundays, or County Holidays, unless permission to work has been requested in writing by the CONTRACTOR
and approval, in writing, has been granted by the COUNTY. Request for permission to work must be received by the
COUNTY no less than two days prior to the requested workday. The exception to this pre-approval requirement would be
in the case of an emergency in which the emergency specification as outlined in General Terms and Conditions, Section 3,
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Emergencies, would apply. County Holidays are as follows: New Year’s Day; Martin Luther King, Jr. Day; Presidents’
Day; Memorial Day; Independence Day; Labor Day; Veteran’s Day; Thanksgiving Day; Day after Thanksgiving; and
Christmas Day. Special schedules may be established if nccessary, because of problems with noise or similar difficulties
affecting other County facilities, County operations, or citizens in homes or buildings/rooms adjacent to the work being
completed. When the CONTRACTOR requests and is approved for Saturday, Sunday or Holiday work, the COUNTY may
assess the CONTRACTOR the sum of $250.00 per man per day for each Saturday, Sunday or recognized Holiday worked
or planned to work. These fees will be deducted from the final invoice.

47. Minimum Wage: The wage rate paid to all laborers, mechanics and apprentices employed by the CONTRACTOR for
the work under the contract will not be less than the prevailing wage rates for similar classifications of work as established
by the federal government and enforced by the U.S. Department of Labor, Wages and Hours Division, and Florida’s
Minimum Wage requirements in Article X, Section 24(f) of the Florida Constitution and enforced by the Florida Legislature
by statute or the State Agency for Workforce Innovation by rule, whichever is higher.

48. Protection of Property:

A, All existing structures, utilities, services, roads, trees, shrubbery and property in which the COUNTY has an
interest will be protected against damage or interrupted services at all times by the CONTRACTOR during the term of this
contract, and CONTRACTOR will be held responsible for repairing or replacing damaged property to the satisfaction of
the COUNTY which is damaged by reason of the CONTRACTOR’S operation on the property. In the event the
CONTRACTOR fails to comply with these requirements, the COUNTY reserves the right to secure the required services
and charge the costs of such services back to the CONTRACTOR. All items damaged as a result of CONTRACTOR or
subcontractor operations belonging to third parties, such as but not limited to: sidewalks, irrigation, curbs, pipes, drains,
water mains, pavement, mailboxes, turf, signs, or other property will either be repaired or replaced by the CONTRACTOR,
at the CONTRACTOR’S expense, in a manner prescribed by, and at the sole satisfaction of the COUNTY,

B. If the Service is to be completed within COUNTY facilities, CONTRACTOR will be responsible for repairing
or replacing any portion of any COUNTY facility, whether interior or exterior, damaged by reason of CONTRACTOR’S
operation within the property. In the event the CONTRACTOR fails to comply with these requirements, the COUNTY
reserves the right to secure the required services and charge the costs of such services back to CONTRACTOR. All items
within a facility belonging to third parties, or to commissioners, officers, employees, lessees, invitees, or agenis of the
COUNTY, including but not limited to personal items and furniture will either be repaired or replaced by CONTRACTOR,
at CONTRACTOR’S expense, in a manner prescribed by, and at the sole satisfaction of the COUNTY.

C. CONTRACTOR will be responsible for re-grading and re-sodding any areas that are disturbed by
CONTRACTOR while the work is completed.

49. Risk of Loss: CONTRACTOR assumes the risk of loss of damage to the COUNTY’S property during possession of
such property by CONTRACTOR, and until delivery to and acceptance of that property to the COUNTY. CONTRACTOR
will inmediately repair, replace or make good on the loss or damage without cost to the COUNTY, whether the loss or
damage results from acts or omissions, negligent or otherwise, of CONTRACTOR or a third party.

50. Accident Notification: If in the course of completing work as part of this contract there is an accident that involves the
public, CONTRACTOR will as soon as possible inform the COUNTY of the incident by telephone. CONTRACTOR will
follow up in writing within two business days of the incident. If Law Enforceinent was involved and has written a report,
CONTRACTOR will forward a copy of the report to the COUNTY.

51, Public Records:

A. All electronic files, audio and video recordings, and all papers pertaining to any activity performed by the
contractor for or on behalf of the COUNTY will be the property of the COUNTY and will be turned over to the COUNTY
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upon request. In accordance with Chapter 119, Florida Statutes, each file and all papers pertaining to any activities
performed for or on behalf of the COUNTY are public records available for inspection by any person even if the file or
paper resides in the CONTRACTOR'S office or facility. The CONTRACTOR will maintain the files and papers for not
less than three complete calendar years after the Service has been completed or terminated, or in accordance with any grant
requirements, whichever is longer. Prior to the close out of the contract, the CONTRACTOR will appoint a records
custodian to handle any records request and provide the custodian’s name and telephone numbers to the COUNTYS Project
Manager.

B. Pursuant to Section 119.0701, Florida Statutes, CONTRACTOR will comply with the Florida Public Records’
laws, and will:

i Keep and maintain public records required by the COUNTY to perform the services identified herein.

if, Upon request from the COUNTY’S custodian of public records, provide the COUNTY with a copy of the
requested records or allow the records to be inspected or copied within a reasonable time at a cost that does
not exceed the cost provided for by law.

ifi. Ensure that public records that are exempt or confidential and exempt from public records disclosure
requirements are not disclosed except as authorized by law for the duration of the contract term and
following completion of the contract if the CONTRACTOR does not transfer the records to the COUNTY.

iv. Upon completion of the contract, transfer, at no cost, to the COUNTY all public records in possession of
the CONTRACTOR or keep and maintain public records required by the COUNTY to perforin the service.
If CONTRACTOR transfers all public records to the COUNTY upon completion of the contract,
CONTRACTOR will destroy any duplicate public records that are exempt, or confidential and exempt,
from public records disclosure requirements. If CONTRACTOR keeps and maintains public records upon
completion of the contract, CONTRACTOR will meet all applicable requirements for retaining public
records. All records stored electronically must be provided to the COUNTY, upon request from the
COUNTY’S custodian of public records, in a format that is compatible with the information technology
systems of the COUNTY.

C. IF CONTRACTOR HAS QUESTIONS REGARDING THE APPLICATION OF
CHAPTER 119, FLORIDA STATUTES, TO CONTRACTOR’S DUTY TO PROVIDE

PUBLIC RECORDS RELATING TO THIS CONTRACT, CONTACT THE CUSTODIAN

OF PUBLIC RECORDS AT LAKE COUNTY OFFICE OF PROCUREMENT
SERVICES, 315 WEST MAIN STREET, P.O. BOX 7800, TAVARES, FL 32778 OR AT
352-343-9424 OR VIA EMAIL AT PURCHASING@LAKECOUNTYFL.GOV.

D. Failure to comply with this subsection will be deemed a breach of the contract and enforceable as set forth in
Section 119,0701, Florida Statutes,

52, This contract is governed by and in accordance with, the laws of the State of Florida. Venue for any legal action
resulting from this contract will lie in Lake County, Florida.

53. Neither party may assign any rights or obligations under this contract to any other party unless specific written
pernmission from the other party is obtained.

54. The captions utilized in this contract are for the purposes of identification only and do not control or affect the meaning
or construction of any of the provisions hereof.
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55. This contract will be binding upon and will inure to the benefit of each of the parties and of their respective successors
and permitted assigns,

56. This contract may not be amended, released, discharged, rescinded or abandoned, except by a written instrument duly
executed by each of the parties hereto.

57. The failure of any party hereto at any time to enforce any of the provisions of this contract will in no way constitute or
be construed as a waiver of such provision or of any other provision hereof, nor in any way affect the validity of, or the right
thereafter to enforce, every provision of this confract.

58. During the term of this contract the CONTRACTOR assures the COUNTY that it is in compliance with Title VII of
the 1964 Civil Rights Act, as amended, and the Florida Civil Rights Act of 1992, in that the CONTRACTOR does not on
the grounds of race, color, national origin, religion, sex, age, disability or marital status, discrimination in any form or
manner against the CONTRACTOR employees or applicants for employment. The CONTRACTOR understands and
agrees that this Contract is conditioned upon the veracity of this statement of assurance.

59. The CONTRACTOR will at all times comply with all Federal, State and local laws, rules and regulations.

60. Any individual, corporation, or other entity that attempts to meet its contractual obligations with the COUNTY through
fraud, mistepresentation or material misstatement, may be debarred for up to five years. The COUNTY may terminate or
cancel any other contracts with such individual, corporation, or entity. Such individual or entity will be responsible for all
direct or indirect costs associated with terinination or cancellation, including attomey’s fees,

61. With the consent of the CONTRACTOR, other agencies may make purchases in accordance with the contract. Any
such purchases will be governed by the same terms and conditions as stated herein except for a change in agency name. In
addition, although this contract is specific to a County department, it is agreed and understood that any County department
may avail itself of this contract and purchase any and all items specified herein at the contract price(s) established herein.
A contract modification will be issued by the COUNTY identifying the requirements of the additional County department(s).

62. The CONTRACTOR will act as the prime contractor for all required items and services and will assume full
responsibility for the procurement and maintenance of such items and services, The CONTRACTOR will be considered
the sole point of contact with regards {o all stipulations, including payment of all charges and meeting all requirements of
this contract. All subcontractors will be subject to advance review by the COUNTY in terms of competency and security
concerns. No change in subcontractors will be made without consent of the COUNTY. Even if the subcontractor is self-
insured, the COUNTY may require the CONTRACTOR to provide any insurance certificates required by the work to be
performed.

63, The invalidity or unenforceability of any particular provision of this contract will not affect the other provisions hereof,
and this contract will be construed as if such invalid or unenforceable provisions were omitted.

64. Wherever provision is made in this contract for the giving, service or delivery of any notice, statement or other

instrument, such notice will be in writing and will be deemned to have been duly given, served and delivered, if delivered by
hand or mailed by United States registered or certified mail or sent by facsimile, addressed as follows:
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If to CONTRACTOR: Ifto COUNTY;

Jordan Dailey, President Lake County Manager
American Janitorial, Inc. 315 West Main Street
P.O. Box 2534 P.O. Box 7800
Umatilla, FL 32784 Tavares, Florida 32778

Fach party hereto may change its mailing address by giving to the other party hereto, by hand delivery, United States
registered or certified mail notice of election to change such address.

65. Scope of Contract, This contract is intended by the parties to be the final expression of their agreement, and it constitutes
the full and entire understanding between the parties with respect to the subject of this contract, notwithstanding any
representations, statements, or contracts to the contrary previously made. Any items not covered under this contract will
need to be added via written addendum, and pricing negotiated based on final specifications. This contract contains the
following exhibits, all of which are incorporated herein:

Exhibit A Scope of Services
Exhibit B Pricing

[SIGNATURE PAGE FOLLOWS]
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IN WITNESS WHEREOF, the parties through their authorized representatives have signed this contract on the
dates under each signature:

AMERICAN JANITORIAL, INC.

Jordan Dailey, President

This 8 dayof March , 2022,

BOARD OF COUNTY COMMISSIONERS
OF LAKE COUNTY, FLORIDA

Sean M. Parks, Chairman

Thiss]iﬂa‘:jéof ik!@4¢4 , 2022,

ATTEST:

Lake County, Florida

Approved as to form and legality:

MY T Lo
Melanie Marsh, County Attorney
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EXHIBIT A — SCOPE OF WORK 22-408
COUNTYWIDE JANITORIAL SERVICES

CONTRACTOR RESPONSIBILITIES
Contractor shall:

1.1. Be licensed and fully competent in all aspects to perform janitorial services in a safe manner for
various County facilities.

1.1.1.  Employ only skilled, qualified workers.

1.2. Provide all-inclusive services that include common janitorial services and report any findings outside
of this scope to the County Project Manager.

1.2.1. Facilities shall be kept clean, hygienic, orderly, and in an attractive mannet.
1.2.2. TInclude all required labor, material, and equipment.
1.2.3. Include travel time.

1.2.4, Change orders shall not be issued for incidental items or tasks that should have been
reasonably construed to be part of the project by Contractor.

1.3. Comply with all laws, ordinances, regulations, and code requirements applicable to services.
1.4. Be responsible for damages caused as the result of completing services,
1.5. Furnish all tools and equipment to complete projects timely,
SCOPE OF WORK
2.1. General
2,1.1.  All obvious cleaning needs shall be addressed regardless of cleaning guidelines.

2.1.2. Contfractor’s Day Porter shall be available to supply all cleaning needs during regular
business hours at all County Facilities at no additional charge.

2.1.3. Perform work in accordance with all industry standards as well as County listed and implied
specifications,

2.1.4. Contractor is responsible for cleaning listed buildings excluding machine, mechanical, and
electrical rooms and areas notated by County Project Manager. This may include secured
areas used by the Lake County Sheriff’s Department.

2.1.5. There is no guarantee as to the quantities or frequencies included in this contract.

2.1.6. Contractor shall provide sufficient labor and materials to accomplish the tasks identified in
these specifications.

2.1.7. The County shall be the sole judge of quality and required frequency of services. 'The County
reserves the right to discontinue services and terminate the contract at will,

2.1.8. Facilities shall be staffed to maintain optimum conditions of cleanliness. If the level of
cleaning is considered unacceptable to the County, Contractor shall be required to increase
staff and take measures required to achieve County satisfaction.

2,1.8.1. Contractor shall submit in writing to County Project Manager, reasons why additional
cleaning days are required to achieve the expected level of service,

2.1.8.2. The County Project Manager will review the requested need for schedule changes. If
deemed necessary, a formal contract modification will be executed.

2.1.9. Routine janitorial services shall be performed between the hours of 5:30 pm and 2:30 am on
the cleaning days noted in the Attachment B — Pricing Sheet, the exception of published
County holidays.

2.1.9.1. The Lake County Courthouse shall be completed nightly by 9pm.
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2.1.9.2, The County Administration Building has occasional nightly meetings in the board
chambers. Contractor staff shall not disturb those meetings while cleaning. Cleaning
tasks normally performed during these meetings or holidays shall be completed the next
scheduled cleaning day.

2.1.10. The County reserves the right to revise/restrict cleaning hours at any time. This may include
switching from nighttime to daytime cleaning. Contractor shall make changes without
additional costs to the County with a two week notification.

2.2, Security

22.1. Contractor shall keep all suite and exterior doors closed and unblocked during
performance of work.

2.2.2, Contractor shall not allow anyone (including County employees) into buildings or
offices. Violation may result in termination of the contract.

2.2.3. Contractor shall turn all lights off, windows and doors locked, and all security systems
activated once work is complete.

2.2.4, Contractor shall be responsible for nuisance false alarm fees caused by Contractor staff.

2.2.5. Contractor shall be subject to an $80.00 fee for all substantiated security breaches of
County Facilities by Contractor staff.

2.2.5.1, Breaches include but not limited to doors or windows being left unlocked, security
alarms not being set, and other security measures not enforced.

2.3, Key Control
As stated in Exhibit D — Facilities Sainple Agreement.
2.4, Staffing

2.4.1. Contractor shall provide adequate personnel, trained in the appropriate cleaning and janitorial
methods and techniques, to properly and satisfactorily maintain the facilities during the
scheduled times.

2.4.1.1. Custodians shall be employees of Contractor; subcontractors and day fabors are not
acceptable.

24.2, Contractor staff shall be fully trained and skilled in safe and proper housekeeping techniques.

2.4.3. Contractor shall maintain a training program and method of verifying smployee competency.
The use of staff not adequately trained may be grounds for termination of the contract.

2.4.4. Contractor shall retain trustworthy, reliable employees and make effort to retain the same
employees on the same schedule in the same areas.

2.4.5. Contractor’s employees shall be neat and clean in appearance and shall wear a uniform or
other identification that clearly identifies them as employees.

2.4.6. Contractor shall be fully staffed on the first day of work. Staff shall receive close and
continuing front-line supervision.

2477, Coniractor staff shall not open desk drawers or cabinets, or to use office equipment,
televisions, radios, or telephones for any purpose other than a local emergency call,

2.4.8, Contractor shall provide three (3) Day Porters on-site from 8am to 5pm.

2.4.8.1. One (1) day porter at the County Administration Building and two (2) day porters at
the Courthouse.
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2.48.2. Day Porters shall be available to provide service to all downtown County Facilities, as

well as all special ¢leaning needs during regular business hours at no additional charge.

24.8.3. Day Porters shall be available to be on-call as needed and shall perform regular

cleaning/restocking duties, to include, cleaning of all lobby and common areas,
cleaning of all outside grounds areas, as well as, any additional cleaning needs.

2.48.4. Day Porters shall provide care and watering for all indoor plants located in common

areas. This includes fertilization, pest management, repotting and replacement of dead
plants.

2.4.8.5. Lunch breaks shall be scheduled so at least one Day Porter is always on-site and

available,

2.4.8.6. EBach Day Porter shall be equipped with a cell phone with the phone number provided

to the County Project Manager.

2.5. Swapervision

2.5.1.

252,

2.5.3.

2.54,

2.5.5.

2.5.6.
2.5.7.

2.5.8.

Contractor shafl provide necessary supervision with staff not part of the regular on-site
cleaning staff.

Supervisors shall be literate and able to comniunicate fully in the English language, because
of the necessity to read chemical labels, job instructions and signs, as well as the need for
conversing with County Project Manager,

Supervisors shall be capable of communicating fully with all employees in their native
language. The County Project Manager will be the sole judge of the communication level,

Contractor shall provide documentation that Supervisors have the necessary skills and is paid
at a higher rate.

Contractor shall provide a substitute supervisor in the event of sickness or absence
with equal or greater skills.

Contractor shall provide the supervisors’ name and position within the company.

Contractor shall provide a telephone answering service for the use of the supervisor(s) for
work-related messages.

Supervisors shall have a Contractor provided cell phone and provide the cell phone number
to the County Project Manager. A supervisor shall be available by cell phone 24x7 to handle
emergency situations.

2.6. Quality Control

Concerns and comments shall be e-mailed to Contractor who shall acknowledge receipt within three
business hours stating corrective action to be taken the following scheduled workday or sooner,
Contractor shall email the County Project Manager as soon as work is completed.

2.7. Quality Control Inspections

2.7.1.

2.7.2.
2.7.3.
2.7.4.

Contractor shall make quality control inspections of all sites once a month. Inspections shall
be scheduled with and (if possible) attended by the County Project Manager.

Contractor shall develop an inspection checklist.
All deficiencies shall be noted on the inspection checklist,

A copy shall be provided to Coniractor staff and the deficiencics shall be corrected during
the next scheduled shift.
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2.7.5. Contractor shall develop a restroom checklist. The checklist shall be signed and dated to
indicate the time and the work performed. The checklist shall be displayed on the inside of
the restroom door or janitorial closet.

2.8. Supplies

2.8.1. Contractor shall provide all supplies and materials necessary for the proper performance of
the janitorial services.

2.8.1.1,

2.8.1.2.

2.8.1.3.

Supplies and materials to include, but are not limited to; dust cloths, mops, sponges,
squeegees, cleaners, detergents, disinfectants, floor strippers, waxes, sealers, metal,
wood, and furniture polishes, and any other compounds necessary to properly maintain
County Facilities.

Contractor shall provide all supplies and materials currently in use in all lobbies,
restrooms, kitchens, break rooms, etc. including, but not limited to, trash can liners (.6mil
high density can liners shall be used), wet wmbrella bags, paper products, sanitary
napkins, urinal deodorizer blocks, toilet seat covers, deodorant air fresheners, and soap.
Supplies and materials shall be provided to adequately support the required operations
of the facility regardless of cleaning frequency.

Supplies shall be compatible with existing dispensers at all locations.

2.8.2. Contractor shall provide on-site stock of regularly used products such as paper towels, toilet
paper, urinal deodorizer blocks, sanitary napkins, cleaning supplies, polishes, etc. in adequate
quantities to ensure sufficiency between cleanings. Soap and towel dispensers are not
standardized.

2.8.3. All supplies and materials shall be available for Contractor Day Porter’s use,

2.8.4. No supplies shall be used that County or the manufacturer of the product determine to be
harmful to surfaces applied to or to other parts of the buildings, the occupants, contents, or
equipment.

2.8.5. All County Facilities require the use of Green products. Products/chemical solutions used
will be certified under Green Seal Standard GS-37 or GS-40, ot Environsnental Choice
Standard ECP-57. These standards require that:

2.8.5.1.
2.8.5.2.

2.85.3.
2.85.4.
2.8.5.5.
2.8.5.6.

2.8.5.7.
2.85.8.
2.85.9.

The undiluted product shall not be toxic to humans,

The undiluted product shall not contain any ingredients that are carcinogens or are
known to cause reproductive toxicity.

The undiluted product shall not be corrosive to the skin or eyes.
The undiluted product shall not be a skin sensitizer.
The undiluted product shall not be combustible

The product shall not contain substances that contribute significantly to the production
of photochemical smog, tropospheric ozone, or poor indoor air quality.

The product shall not be toxic to aquatic life.
Each organic ingredient in the products used shall exhibit ready biodegradability.

The product as used shall not contain more than 0.5% by weight or total phosphorus.

2.8.5.10. The primary packaging shall be recyclable or the manufacturer shall provide for

returning and refilling of their packages.

2.8.5.11. The product must be a concentrate.
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2.8.5.12. Manufacturers shall identify any fragrances on the MSD sheets. Any ingredient added
to the product as a fragrance must follow guidelines as interpreted by the international
fragrance association,

2.8.5.13. The product shall not contain alkylphenol ethoxylates, dibutyl phthalate heavy metals,
ozone-depleting compounds or optical brighteners.

2.8.5.14. The product shall not be tested on animals.

2.8.6. A calibrated chemical dispenser installed in the building will ensure that proper mixtures are
used. All chemicals will be made available through calibrated mixtures only, regarding spray
cleaners, bowl cleaners, glass cleaners, floor cleaners, ctc. Hand cleaners, dish soaps, urinal
deodorizers, and spot removers will also comply with Green Seal Standards. All tissues and
hand towel paper products purchased will meet Green Seal Standards,

2.8.7. Contractor’s staff shall be instructed in the proper use of all products to conform to the
manufacturer's instructions, insuring maximized health and economic benefits of the
program. : :

2.8.8. Contractor’s staff shall be aware of restricted non-complance chemical use. Chemical data
" information regarding each chemical used will be posted in binders in the custodial chemical
dispensing areas.

2.9. Equipment

29.1. Contractor shall supply all equipment necessary for the proper performance of the janitorial
services. Equipment shall include, but not be limited to, industrial vacuum cleaners with
HEPA f{ilters, buffing machines, mops, mop buckets, ladders, brooms, brushes, waxing and
polishing machines, high dusting equipment, stone/ceramic tile and grout cleaner, truck
mounted steam carpet cleaning machine, portable carpet cleaning machine, and upholstery
cleaning machine,

2.9.2. The County shall provide, if available, storage space for equipment (brooms, mops, vacuums,
etc.). Equipment shall be available for use by Contractor Day Porters and County staff, The
County shall assume responsibility for breakage of any Coniractor equipment if it is used in
an improper manner by County staff,

2.10. Regular Cleaning Guideli_nes

2.10.1. Guidelines are stated to establish the minimum standards of service and frequency for each
cleaning activity. It is Contractor’s responsibility to provide facilities that are at all times
uniformly clean, hygienic, orderly, and atiractive, reflecting favorably on the County and
Contractor, Individual facility schedules may vary based on cleaning days per week.

2.10.1.1.  Exaniple: If a facility is scheduled for cleaning once a week then all designated nightly,
every other night, and weekly effort scheduled for the facility shall all be done on the
same night. If a facility is scheduled for cleaning twice a week then the every other night
cleaning would be done once with the weekly cleaning,

2.10.1.2. Regardless of cleaning guidelines, at no time shall any obvious cleaning needs be
ignored. Contractor’s Day Porter shall be available to supply all special cleaning needs
during regular business hours at all County Facilities at no additional charge.

2.11. Trash and Recycling Receptacles — Nightly

2.11.1. All trash receptacles in office areas shall be emptied by Lake County employees into the
dumpstet/collection site container on single story buildings or to the contractor supplied
container on multi-story buildings. The Contractor shall supply one container per floor. For
multi-story buildings the Contractor shall be required to empty the container(s) at the
designated dumpster/collection site nightly. The Contractor shall supply plastic trash liners
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for all trash receptacles. Lake County employees shall clean and instal} liners in individual
trash receptacles in office areas as needed. The Contractor shall empty, reline, and clean
trash receptacles in all areas other than office areas.

All trash, paper, and debris in corridors or near trash receptacles and obviously intended as
trash shall be collected and removed to the designated dumpster/collection site. Any
questionable items shall be verified with County staff prior to removal, The Contractor’s
staff should be specifically instructed to use caution when cotlecting items not obviously
intended as trash.

All recycling receptacles in office areas shall be emptied by Lake County employees into the
dumpstet/collection site container on single story buildings or to the contractor supplied
container on multi-story buildings. The Contractor shall supply one container per floor. For
multi-story buildings the Contractor shall be required to empty the container(s) at the
designated dumpster/collection site. The Contractor shall empty & clean recycling
receptacles in all areas other than office areas,

2.12, Kitchens and Breakrooms in Public and Private Areas — Twice a week

Kitchens and breakrooms in public and private areas shall be cleaned with the proper dilutions of
disinfectant/detergent cleaning products to control disease-causing organisms and to prevent odors.
Contractor shall use an approved germicidal detergent to damp clean all surfaces, appliances,
fixtures, and flooring. :

2.13. Restroom Cleaning — Nightly except as noted

2.13.1. All restrooms shall be cleaned with the proper dilutions of disinfectant/detergent cleaning
products to control disease-causing organisms and to prevent odors, Contractor shall use an
approved genmicidal detergent to damp clean all surfaces, partitions, fixtures, and flooring,

2.13.2. In facilities that require day porters, restrooms shall be cleaned/restocked a mininum of four
evenly spaced times per day.

2.13.3. Contractor developed restroom checklist shall be used by Day Porters. The checklist shall be
signed and dated to indicate the time and work performed. The checklist shall be hung on the
inside of the door to the restroom. Failure to accurately complete the checklist may result in
fees charged to Contractor as prescribed in the Contract.

2,14, Public and Private Elevator Cleaning — Twice a week

2.14.1. Elevator walls, doors, ceilings, and floors shall be cleaned and polished using the appropriate
cleaning and polishing agents to present a uniforimly clean aesthetically pleasing appearance.

2.14.2, The door track of each elevator shall be kept clean by thorough brushing and/or vacuuming,
2.15. Stairway Cleaning — Twice a week
2.15.1. Contractor shall keep stairwells free of dirt, dust, cobwebs, trash, debris, etc. always.

2.15.2. Walls, ceilings, handrails, and guardrails shall be cleaned using the appropriate cleaning
agents to present a uniformly clean aesthetically pleasing appearance.

2.16. Floor Cleaning in Pnblic and Private Areas excluding kitchens, breakrooms, and restrooms
(non-carpeted floors such as VCT, ceramic, rubber, solid vinyl) — Public — Every other night —
Private - Weekly

2.16.1. Floors shall be swept or dust mopped to present a clean and orderly appearance at all times.

2.16.2. Contractor shall use a neufral detergent solution and equipment to remove soil from non-
carpeted floors. Floors that have been wet cleaned shall have a uniform appearance free of
soil, stains, streaks, swirl marks, detergent film, and foreign matter, Contractor shall use
germicidal solutions in all restrooms, kitchens, breakrooms, etc.
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2.16.3. Surface accumulations of chewing gum, tar, hardened dirt or other foreign matter shall be
removed and care shall be taken to avoid damage to the floor surface.

2.16.4. Floors shall be damp mopped to maintain a uniformly clean appearance. Care shall be taken
to avoid splashing walls, baseboards, furnishings, etc. Mopped floors shall be free from
streaks, spots, stains, and foreign debris.

2.17. Floor Carpet Cleaning in Public and Private Areas — Public — Every other night — Private -
Weekly .

2.17.1. Contractor shall vacuum carpets and walk off mats to remove visible soil and debris from the
surface and from within the carpet piles using industrial vacium cleaners with HEPA filters.
All moveable furnishings (501bs or less) shall be moved to vacuum and replaced to their
original locations. Contractor shall use a brush or crevice device to vacuum in inaccessible
areas.

2.17.2. Carpets shall be spot cleaned as needed, or as directed by the County’s Designated
Representative to remove spots and stains.

2.17.3. Vacuum shall be done in all carpeted areas, public and private, on every scheduled visit.
2.18. Drinking Fountains and Water Coolers — Nightly
Drinking fountains and water coolers are to be cleaned, polished, and disinfected.
2.19. Exterior Cleaning — Every Other Night

2.19.1. The grounds, parking areas, walkways, durupster/collection/recycle site, exterior stairs, and
sidewalks around buildings shall be policed and kept free of litter and debris,

2.19.2, Sidewallks shall be swept.
2.19.3, Trash cans shall be emptied, cleaned, and new liners installed. |

2.19.4. All ashtrays and urns shall be emptied and cleaned. 8and or other extinguishing material shall
be replaced when soiled or wet.

2,20, Floor Drains — Monthly

Floor drains shall be kept clear of debris and the surfaces shall be cleaned. Contractor shall pour
an approved solution of germicidal detergent in the floor drains to fill the traps.

2.21, Plants

Confractor shall take full responsibility for the plants located in all public areas of all County
facilities, outside exterior entrances, and the Jury Garden inside the Courthouse, at no additional
expense to the County. Within thirty days of contract initiation Contractor shall inspect all plant
material. Contractor shall email the County’s Project Manager a summary of all plants that
Contractor feels need to be replaced along with a quote, in pdf format, per facility for replacement,
Contractor shall take full responsibility for watering, trimming, fertilizing, weeding, re-potting and
replacement of all plant material, replaced and existing, as needed at no additional cost to the
County.

2.22, Clerk of Court Glass Partitions on the first floor of the Courthouse — Nightly
Partition glass shall be cleaned inside and outside to provide a clean streak free finish.
2.23. Courtbouse Public Floors — Nightly
2.23.1. Floors shall be swept or dust mopped to present a clean and orderly appearance at all times,

2.23.2, Contractor shall use a neutral detergent solution and equipment to remove soil from non-
carpeted floors. Floors that have been wet cleaned shall have a uniform appearance free of
soil, stains, streaks, swirl marks, detergent film, and foreign matter,
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2.23.3. Surface accumulations of chewing gum, tar, hardened ditt or other foreign matter shall be
removed and care shall be taken to avoid damage to the floor surface.

2.23.4. Floors shall be damp mopped to maintain a uniformly clean appearance. Care shall be taken
to avoid splashing walls, baseboards, furnishings, etc. Mopped floors shall be frce from
streaks, spots, stains, and foreign debris.

2.24, Presidential Cleaning — Twice a Year

All facilities shall receive Presidential Cleanings. The Presidential Cleaning shall include a
complete cleaning of the entire facility including all regular nightly duties, as well as, the duties
listed in this section. The intent of the Presidential Cleaning is to rejuvenate the facility and ensure
a uniformly clean, hygienic, orderly, and attractive appearance. Contractor shall provide a yearly
schedule for the Presidential Cleanings. The schedule shall include a breakdown of cleaning duties
and dates for the work to be done. The Presidential Cleanings shall be completed in a top to bottom
approach. Presidential cleanings shall be done on Saturday and Sunday. Contractor is responsible
to ensure adequate labor, supervision, materials, and equipment to petforn the cleaning duties as
specified within the listed time frame.

2.25. Horizontal and Vertical Surface Cleaning

2.25.1. Horizontal and vertical surface cleaning shall include all surfaces and objects below 12° high,
Quotes for work above 12’ shall be provided when requested by the County’s Project
Manager,

2.25.2. Fumishings and structures of the facility to be cleaned include, but are not limited to, walls,
ceilings, baschoards, doors, door casings, plumbing fixtures, window blinds, pictures, office
furniture, filing cabinets, shelvmg, ledges, rails, signs, desks , display cases, HVAC diffusers,
grills, light fixtures, vents, skylights, ctc.,

2.253. Confractor shall use a HEPA type vacuum with dusting tools and
treated dust cloths to remove all dust, spider webs, bug droppings, dry soil, litter, etc. from
all fixtures and surfaces from the floor up to and including the ceiling that are visible from
the floor surface below or adjacent floor levels, balconies, stairs, etc. This includes exposed
surfaces of lights, ledges, walls, ceilings, ceiling mounted fans, partitions, rails, vertical and
horizontal blinds, and all other types of fixtures and surfaces including the ceiling surface.

2.25.4. Appropriate cleaning agents, polishes, cloths, efc. shall be used according to the type and
composition of the structure or object. Any items or furnishings moved during the procedure
shall be replaced to the proper position. Care shall be taken to keep dust dispersion to a
minimum. Dusted surfaces shall be free from dust, lint, paper shreds, grime, cobwebs, hair,
and other unsightly omissions, If trealed dust cloths are used, there shall be no oil strcaks left
on the surface,

2.25.5. Damp wiping or washing to horizontal surfaces shall be accomplished wsing appropriate
cleaning agents and shall be used according to the type and composition of the structure or
object. Any items or fumishings moved during the procedure shall be replaced to the proper
position. Care shall be taken to avoid damage to wood or painted surfaces. Surfaces that have
been damp wiped shall be free of dirt, streaks, spots, smudges, fingerprints, and smears.
Water marks shall be removed with a dry clean cloth.

2.26. Furniture Cleaning
Furniture shall be vacuumed to remove dust, dirt, and debris.
2.27. Carpet Cleaning

Carpets shall be steam cleaned to present a uniformly clean ascetically pleasing appearance.
Carpets shall not be over saturated.
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2.28. Window Cleaning

Windows shall be cleaned inside and outside. Exterior window cleaning shall be limited to first
floor only unless specifically requested and priced per Additional Pricing for Non-Routine
Janiterial Services. Contractor shall observe all OSHA safety regulations and practices.

2.29. Floor Cleaning (Stone-Ceramic Tile and Grout)

Floors shall be cleaned using a high-pressure cormnercial tile and grout cleaning machine. After
cleaning, grout should be sealed using appropriate sealers to deter soil and stains.

2.30. Floor Stripping/Waxing

Floors shall be stripped of layers of soiled finish, heel marks and scuffs, discolorations, and
stains, After thorough rinsing, floors shall be ready for application of new ot additional. finish,
Sealer and coats of finish shall be properly applied to floor per manufacturer’s installation
instructions. Finished or refinished floors shall present a upiform shine and shall not have
buildup in edges or corners. Overlapping finish marks shall not be apparent and all omissions
shall be blended in with additional coatings to assure uniformity.

2.31. Emergency Shelter Facilities — As needed

During emergencies or events, County may request Contractor to provide emergency shelter
jenitorial services. County will request quotes for specific locations post emergency or event.
Contractor shall be required to provide quotes within 4-6 hours after receiving written and/or verbal
notification from the County Project Manager. Work may be required to take place at night, on the
weekend, or on holidays.

2.32. Parking Garage Elevator Lobbies — Nightly except as noted

2321. All trash and recycling receptacles shall be emptied and temoved to the designated
dumpster/collection site between 12 pm and 2 pm daily by a Day Porter. All receptacles shall
be relined with clean plastic liners. County Project Manager shall be notified when a trash
receptacle requires repair or replacement. Receptacles shall be kept clean and odor free.

2.32.2. Interior and exterior elevator walls, doors, ceilings, and floors shall be cleaned and polished
using the appropriate cleaning and polishing agents to present a uniformly clean aesthetically
pleasing appearance.

2.32.3. The door track of each elevator shall be kept clean by thorough brushing and/or vacuuming,
2.32.4. Elevator lobbies shall be cleaned and kept free of debris.
2,33, Dumpster/Recycle collection Site

2.33.1. The dumpster/recycle collection site shall be used to dispose of County trash and debris only.
Unauthorized use is strictly prohibited.

2.33.2. Contractor shall maintain a clean, free of debris, dumpster/recycle collection site.
2.34. Safety Guidelines

2.34.1.  Contractor shall furnish the County Project Manager copies of Material Safety Data Sheets
(MSDS), for all products used. Contractor must update copies of the MSDS on an annual basis.
A copy of the MSDS for a new chemical or cleaning product must be provided to the County
Project Manager priot to the product being used. Contractor shall keep a copy of Material
Safety Data Sheets at each facility under contract.

2.34.2. The MSDS must comply with all applicable OSHA Regulations as well as any State and Local
requirements.

2.34.3. Contractor shall comply with the OSHA Standard 29CFR1910.1030 Blood Bome Pathogens
as it pertains to the training, safety and equipment needed for all employees engaged in
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custodial service. Contractor shall be responsible for compliance on date of Contract
acceptance and shall provide proof to the County Project Manager.

2.34.4. Failure to comply with all Federal, State, and Local laws, ordinances, rules, and regulations
may result in termination of the contract,

2.34.5, Contractor shall purchase and issue all chemicals in their original containers. Materials that
require precautionary warnings shall have affixed to all containers such labels or markings as
are prescribed by law, regulatory agencies or this Contract. Markings or labeling of materials
containing hazardous or toxic substance or wastes shall be in accordance with all Federal, State
‘and County laws, ordinances, rules and regulations.

2.34.6. Labeling of materials containing hazardous and/or toxic substances shall be in accordance with
OSHA Regulation 29CFR1919.1200, paragraph f, and -all Federal, State, and Local laws,
ordinances, rules, and regulations.

2.34.7. Contractor shall use caution signs as required by OSHA Regulation 29CFR1910.144 and
1910.145 at no cost to the County. Caution signs shall be available on-site during all periods
of contract performance,

2,348, Contractor shall use only germicidal disinfectants that bear an Environmental Protection
Agency (EPA) registration number.

2.34.9. Bleach ammonia, and acid products shall not be used or maintained on premises. Bleach
may be used on a case by case basis with prior approval from the County’s Project Manager,

2.34,10. Contractor shall verify that all floor finishes, sealers, spray buff solutions, and other such
chemicals applied to non-carpeted floors shall provide adequate slip resistance. Any
observance of slippery or slick floors shall be corrected immediately. Adequate signage shall
be used to indicate slippery areas.

2.34.11. Failure of Contractor or Contractor staff to comply with all applicable laws, regulations and
rules shall permit the County to immediately terminate this Contract for default.

COUNTY RESPONSIBILITIES

As stafed in Exhibit D,

DELIVERY REQUIREMENTS AND ACCEPTANCE.
As stated in Exhibii D.

WARRANTY REQUIREMENTS

As stated in Exhibit D.

[The remainder of this page intentionally left blank)
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LARE

COUNTY FL

FEAL ILMIIM +REAL ELOSE
Gffice of Procurement Services

P.C. Box 7800 = 315 W. Main 5t,, Suite 441 » Tavares, FL 32778

SOLICTATION: Countywide Janitorial Services 09/27/2021

Vendors are responsible for the receipt and acknowledgement of all addenda to a solicitation. Confirm
acknowledgement by including an electronically completed copy of this addendum with submittal.
Failure to acknowledge each addendum may prevent the submittal from being considered for award.

Correction to Section 3,1, Mandatory Pre-Proposal Conference, have been bolded below:

A MANDATORY Pre-Proposal Conference and site visit will be held for all secure buildings (Lake
County Courthouse, Emergency Communications and Operations Center (ECOC), Tax
Col]ectorf’Ploperty Appraiser, and County Administration Building.) Attending vendors are to assemble
in the lobby of the Courthouse at 550 W, Main Street, Tavares, Florida 32778 to discuss the conditions
and specifications within this solicitation. Vendors should bring solicitation documents to the
conference. Vendors are encouraged to park their vehicles in the free parking garage located at 200 N.
Sinclair Avenue, Tavares, Florida. See Exhibit F for directions to Parking Garage and Lake County
Courthouse.

Vendors shall attend one of the two Scheduled Mandatory Pre-Bid Conferences:
- Friday, October 15, 2021 at 10:00 a.m. sharp OR
- Tuesday, October 19, 2021 at 1:00 p.m. sharp

ACKNOWLEDGEMENT

Firm Name: American Janiforial, Inc.

1 hereby certify that my electronic signature has the same legal effect as if made under oath; that I am an
authorized representative of this vendor and/or empowered to execute this submittal on behalf of the
vendor.

Signature of Legal Representative Submitting this Bid: J/erdin Dadep

Date: 11/9/2021

Print Name: Jordan Dailey

Title: President

Primary E-mail Address: jordan.dailey@ajiclean.com

Secondary E-mail Address: support@ajiclean.com
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ADDENDUM NO. 2 22-408

RZAL FLONIOA « REAL ELOSE
Office of Procirement Services

P.0. Box 7800 * 315 W. Main St,, Suite 441 « Tavares, FL 32778
SOLICTATION: Countywide Janitorial Services 10/25/2021

Vendors are responsible for the receipt and acknowledgement of all addenda to a solicitation. Confirm
acknowledgement by including an electronically completed copy of this addendum with submittal,
Failure to acknowledge each addendum may prevent the submittal from being considered for award.

THIS ADDENDUM DOES NOT CHANGE THE DATE FOR RECEIPT OF PROPOSALS.

1. NOTIFICATION TO ALL VENDORS:
1.1 The County has updated its website, Please note, the General Terms and Conditions for this
solicitation may be viewed here: General Terms and Conditions for Lake County Florida and the

Formal Solicitation site may be viewed here: Formal Solicitations site (lakecountyfl.gov)

1.2 Vendors shall review Exhibit G, Coiitractor Security and Access Procedures not posited on the
website. Lake County RFP 22-408 for Countywide Janitorial Services

2. The purpose of this addendum is to provide confirming information to all potential responding
vendors in association with this solicitation, The information provided herein summarizes discussion at
the mandatory pre-proposal conference and site visits scheduled on Friday, October 151 2021, and
Tuesday, October 19%, 2021, Attendees of those meetings are noted on the County website under this
solicitation, 7

The pre-proposal and site visit meeting commenced with a general review of the solicitation and
included a reminder of the RFP’s Section 3.0 regarding vendors conducting and maintaining social
distaricing during the meeting as required by the Center of Discase Control and Prevention and that
wearing a mask is strongly encouraged during this pie-proposal conference and site visit.

The pre-proposal conference continued with the following matters being confirmed:

2.1 Responisés are due on November 10%, 2021, no later than 3:00pm with the only acceptable
method to submit a response is through the Solicitation Management Portal on the County’s
website. Vendors submitting a later response will not be considered.

2.2 All questions are to be submitted in writing to the Contracting Officer as detailed within
Section 2.0 of the RFP. Vendors are not to contact County personne! other than the designated
Contracting Officer. To ensure a reply to any questions, vendors should submit questions to
the point of contact listed in Section 2.0 of the RFP,

2.3 The pre-proposal conference and site visit was mandatory in nature. To allow for increased
competition, two pre-proposal conferences were scheduled. Vendors must sign-in at one of the

Page 1 of 5
SADOCUMENTR022\PROCUREMENT\22-408 Janitorial Services\22-408 Conlract_Final_2.28.92 Complete Page 36 of 44




ADDENDUM NQO. 2 22-408

two scheduled pre-proposal conference and site visits and attend the entire conference to be
considered for award.

2.4 Vendors were advised to be fully aware of the insurance requirements listed in Exhibit B,

Vendors that do not comply with these requirements will not be considered for award,

3. QUESTIONS/RESPONSES

Ql.

R1.

Q2.
R2.

Q3.
R3.

Q4.
R4,

Q5.

R3.

Q6.

R6.

Q7.
R7,

Q8.
RS,

Q9.
RO,

Can you tell us who holds the contract now?

See link to agreement here: https:/c.lakecountyfl. gov/ProcurementDocuments/term-

supply contracts/17-0420.pdf

What is the current price?
See Rl above.

We are interested in knowing if you are looking for several vendors for this solicitation,
See bid document Section 5.0, Method of Award. The County prefers to award a contract fo one
vendor.

Do we have to bid on all the buildings?
See R3 above.

Is this a standard insurance for all vendors, contractors, etc.?
Exhibit B is standard language for this type of service.

Can I assume that as a janitorial company we will fumish only the following insurance: General
Liability, Auto, and Warkers Comp? -

Review Exhibit B for insurance requirements. It is highly encouraged that vendors contact their
insurance carrier regarding any additional cost requirements associated with contract award.

Can we get a break down on what the present vendor is charging for each building?
See R1 above.

Can we just bid on 4 offices?
See Answer R3,

Is there someone in the office who can help me submit my bid?
Alf vendors shall submit their response using the Solicitation Management Portal at the link below:
hitps://procurement. lakecountyfl. gov/login?bid=22-408

Q10 Can you employ someone who was in prison and did their term?
R10. Refer to Facilities Sample Agreement Sections:

7.6, Employee Documentation

7.7, Criminal Justice Information Services (CJIS)
7.8, Background Check

7.9, Identification Badging / Proximity Cards / Keys

Page 2 of 5
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ADDENDUM NO, 2 22-408

Q11. In the section on awarding the RFP, I don’t see where there are any percentages assigned to the
decision criteria, Is it somewhere olse in another document or are there just no percentages
assigned to the decision criteria?

R11, Lake County will award as stated in Section 5 of the RFP,

QI2. It states in the General Terms and Conditions:
SUBCONTRACTING
Unless otherwise stipulated in the solicitation, the Contractor shall not subcontract any.portion of
the work without the prior written consent of the County, Subcontracting without prior consent of
the County may result in termination of the Contract for default,

We do not subcontract. All of our cleaning techs, supervisors and managers are oyr etnployees.
However, many of our competitors that will probably be bidding on this RFP only provide 1099
cleaning techs. Is this allowed? Iwould think not if there were no subcontractors allowed. Pleage
confirm,

RI2. Lake County will allow subcontractors for portions of the work determined prior to award, The
County’s desire is to have no subcontractors,

Q13. In looking through all the documents published, I don’t sec any that provides the square footage of
the locations, and any breakdowns associated. Can you assist please?
R13, The square footage and the Alternate Key have boen provided on Attachment 2, Pricing Form.

Q14. Please provide square footage for all locations,
R14. See R14 above.

QL5. Section 2.4.8.5 reads “Lunch breaks shall be scheduled so at least one Day Porter is always on-site
aund available”. [u that at the courthouse? )

R15. Day Porters shall be available to provide service to all downtown County Facilities, as well as all
special cleaning needs during regular business hours at no additional charge.

Q16. Section 2.5.4 reads “Contractor shall provide documentation that Supervisors have the necessary
skills and is paid at a higher rate”. What is this documentation to be provided?

R16. Cettificates of additional training, OSHA training, catpet cleaning training, pay slubs or pay rate
charts. '

QL7. Regarding Section 2.8,1.2, please confirm that all consumables are provided by Contractor. Also,
can you provide approximate consumption for each location?

R17. Confirmed. The County cannot provide approximate consumption for any location.

Q18. Where is storage space not available? Do all locations provide a janitorial closet?
R18. All sites have some storage locations,

Q19. Regarding Section 2.17.3, is this for traffic ateas only or for all carpet everywhore? It's important

) Page 3 of §
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ADDENDUM NO. 2 22-408

to reflect on labor time and thus price,
R19. All areas

Q20. Please provide n list of all plant materials, nuraber of units and at what location. How are we
supposed to allocate a price to this?

R20. Vendors attending cne of the two MANDATORY Pre-proposal and site visits bad an opportunity
to view the sites,

Q21, Section 2,24, refers fo Presidential Cleaning 2 times per year, and it “shall include a complete
cleaning of the entire facility including all regular nightly duties, as well as the duties listed in this
section”, Does that mean that Sections 2,25 through 2.30 and garage pertain to this 2 times a year
for Presidential Cleaning? Therefore, the window cleaning, parking garage, ¢tc,

R21. The vendor is responsible for ma:mta1mng the interior and exterior of the three elevators in the
parking garage. The parking garage is not included in the presidential cleanings.

Q22. If previous question is no, then what is the frequenay for exterior first floor windows, floor cleaning,
2.29,2.30, 2.27 and furniture cleaning 2. 26 and 2.25.1,
R22. See R21.

Q23. 12’ is not the norm so the requirement on 2.25,1 would mean ladder work or extension work will
be involved. Please confirm so that price reflects this.
R23. Confirmed

Q24. Is a bid bond or performance bond required?
R24, See bid docurnent.

025, Will the awarded company be able to request a yearly increment on the contract annual amount,
due to the states minimum wage increase or we will have to submit it teking that on consideration?
R25, See Exhibit C, -

26, Are you satisfied with the current vendor? -
R26. Yes. The County resolicits after five years or if the scope of work changes, This scope of work

has significantly changed,

ACKNOWLEDGEMENT

Firm Name: American Janitorial, Inc.

Thereby certify that my clecironic signature has the same legal effect as if made under oath; that T am an
anthorized representative of this vendor and/or empowered fo execute this submittal on behalf of the
vendot,

Signature of Legal Representative Submitting this Bid: /aede Dadyy-

Date: 11/9/2021

Print Name: Jordan Dailey

, Page 4 of 5
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ADDENDUM NO, 2 22-408

Title: President

Primary E-mail Address: jordan.dailey@ajiclean.com
Secondary E-mail Address: support@ajiclean.corm
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ADDENDUM NO. 3 22-408

LAKE

COUNTY, FL

REAL TLERION + AEAL LLOSE
Office of Proclirement Services
P.0, Box 7800 + 315 W, Main 5t,, Suite 441 » Tavares, FL 32778

SOLICTATION: Countywide Janitorial Sérvices 10/26/2021

Vendors are responsible for the receipt and acknowledgement of all addenda to a solicitation. Confirm
acknowledgement by including an electronically completed copy of this addendum with submittal.
Failure to acknowledge each addendum may prevent the submittal from being considered for award.

THIS ADDENDUM DOES NOT CHANGE THE DATE FOR RECEIPT OF PROPOSALS,

I. QUESTIONS/RESPONSES
Ql. What is the VCT square footage for each location? Only 5 places were visited during the

walkthrough.

RI. See RFP document Section 3.8, All other buildings: Vendors are required to visit and inspect all
site locations and become familiar with any conditions which may in any manner affect the work
to be done or affect the equipment, materials, and labor required.

Q2. What is the Carpet Square Footage for each location? Only 5 places were visited during the
walkthrough,
R2. SeeRI above.

Q3. On the latest pricing submitted by current vendor the Animal Services line was left blank. Ts this
not being done? Please provide the actual per visit, per month cost for this location.

R3. The Office of Animal Services provides their own janitorial services in-house, The actual monthly
cost-for this location is as provided in Attachment 2, Pricing Form.

ACKNOWLEDGEMENT
Firm Name: American Janitorial, Inc,
I hereby certify that my electronic signature has the same legal effect as if made under oath; that I am an
authorized representative of this vendor and/or empowered to execute this submittal on behalf of the
vendor. '
Signature of Legal Representative Submitting this Bid: Jarlan LDadey
Date: 11/9/2021
Print Namne: Jordan Dailey
Title: President

Primary E-mail Address: jordan.dailey@ajiclean.com
Secondary E-mail Address: support@ajiclean.com
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EXHIBIT B - Pricing Sheet 22-408, Countywide Janitorial Services
|
AMERICAN JAN]TORIAL, INC,
] , T g"l# 2
i ahuesa | w«wﬁ% T4 “ﬁsﬁ;% -’zif«t'\‘i‘ efﬁi A | : %’;‘% Stk
iznil\:f Main (Tax Coll. fProp 24,146 |320 W, Main St, Tavares 2534770 $1,764.00 $2] 168 00
2 HB-59  |323 N. Sinclair 3,000 323 N. Sinclair Ave, Tavares 1497469 $403.00 : $4,836,00
3 HB-23  |350 N. Sinclair 5,512 350N, Sinclair Ave, Tavarcs 1374685 $543.00 $6,516.00
4 [HB-52 418 W. Alfred St. 6,155 418 W. Alfred St, Tavires  |1277337 $512.00 $6,144,00
5 FR3-05  |Area | Road Maintenance 760 2310 W, Criffin Rd. Leesbute 1171245 241,00 2,802.00 -
6 MB-05 {Arca 2 Road Mainténancs 760 110 Center St, Minneola 1659388 241.00 -$2,892.00
7 DB-01  JArea 3 Rood Mainlenance Day 630 19720 5th Si. Umatilla 2809981 $204.00 ¢ - 2,448,800
3 AB-09  |Astor Library Night 4,000 54905 Akee Rd Astor 2754648 $475.00 - $5,700.00
g AP-01  |Astor Recreation Park Night 300 54835 Alco Rd Astor 2754648 $105.00 $1,260.00
10 GB-10  |BCC Warehouse # | Night 2,425 32400 County Rd 473 Leesburg 1184517 . R280.00 " $3,360.00
11 0B-03  |Cagan's Crossing Library Might 16,085 16729 Cagan Oaks Clermoit 3815905 M.T.W.ThES.. | - $1,212,60 $14 544,00
12 HB-71  [Clerk's Auditor's Office Night 2379 401 E. Alfred S1. Tavares 2308489 W.&F. $344.00 $4,128,00
13 GB-10  |Clerk's Warehouse Day 1,300 32400 County Rd 473 Lecsburg 1184517 T. - .867,00 $204,00
14 HB-55 |Communications Maint. Facitity [Night 2,400 20415 Independence Blvd. |Groveland 1390885 T. % Th. - $231,00 $2,772.00
15 HB-24 | Community Services - Housing | Nigit 4,000 2004 & 2008 Classique Lane [Tavares 3840652 M.T.W.Th.F. N .$ 423,00 8, 0? 6.00
16 HB-24  |Community Sarvm?s ~ Housing | Night 4,000 1996 and 2000 Classique Tavares 3840652 M.T.W.Th.F. _$'4,',3'00 $5,676.00
and Veteran's Services Lang . .
17 HB-02 | County Administration Building |Might 82,168 315 W. Main 8t. Tavares 1276489 M.T.W.ThF. g “$10,681.84 $138,182.08
18 HB-i11 |Courthouse Night 99 809 550 W. Main St. Tavares 1277353 M.T.W.Th.F. $598 867 . .812,975,17 _$155,702.04
19 HB-2] |Courtliouse Bxpansion Night 157437 [550 W. Main St. Tavares 1277353 M.TW.ThE. i 1. $20,466.8F | $245,601.72
20 [B-02  |East Lake Library Night 4,974 31336 CR 437 Sorrento 1598061 M.T.W.TLES. £ §699.00 . $8.338.00 -
21 HB-22 Emergency Communications and |Night 24,879 425 W, Allred St. Tavares 1277353 M.T.W.Th.F. , . o
Operations Center (BCQC) 3139500 $16,749.00
22 EMS Support Night 17,166 2345 5 14th Street Leesburg  |1741602 M $245.00 :$2'i 040,00
23 KB-04 |Environmental Lab Niglht 4,885 13106 County Landfill Rd. | Tavares 1441431 W.&F, 328200 $3,384.00
24 KB-05 Euvlr'ot.unen'tal Services Night 4,000 13130 County L;llmdﬁ]l Rd. |Tavares 1441421 T. & Th. $258.00 $3,096; OU.
Admipistration Y :
25 CB-16  |Fairgrounds - Expe Bldg. Night 1.572 2101 Comty Rd 452 Eustis 1122767 Th, $224.00 $2 688,00
26 LB-05 |Flect Maintenance Facility Might LI70 20433 Independsnce Blvd,  |Groveland  |1390885 T, & Th. $324.00 $4,008.00 - |
27 KB-01 _|Fug| Station Night 100 12000 County Landfill Rd, _|Tavares 1111935 M.W.H, 43.00 $516.00
28 KB-07 |Baz-Mat Trailer Night 1,300 §3100 County Landfill Rd, _[Tavares 1441421 T. & Th, 182, $2,184.00
29 HB-04 ?ﬁ\tgrw Conrthouse {1st floor  [Night 6,491 317 W. Main St. Tavores 127647) E.8.M. 3 3:0[) : $5,196.00
ap FB-11 Leesburg, Tag Office Nipht 8,300 1720 M. Cittug Blvd. Leeshurg, 1171539 M.T.W.ThE, 1,795.00 :$2! ;54'10.0[] )
31 MB-02 | Marion Baysinger Library Night 4,500 756 W, Broad St. Groveland 11523729 M.T.W.Th.I.S. 720,00 38,640.00
32 HB-16 _|Mosquito Control Night 1,200 401 8, Bloxham Ave. Tavares 1376742 T.& Th. $244,00 . -$2.028,00
33 BB-07 |Morth Lake Clerk's Office Nipit 1,160 902 Avenida Central Lady Lake - £3452341 M.W.F, $282.00.. . .$3.384.00 -
34 HB-72 |North Lake Tax Collector Night 12,623 1800 David Walker Dr. Tavares 3900123 M.T.W.Th.F. . ’ 21 $40.0 !I.'
35 |APR-13 _|Faistoy Community Cemter [ Night . |3.000 {24954 CR 42 Pasloy ___|1312236. MW, i FT00
36 AB-11 _|Palsley Library Might 4,000 24954 CR 42 Paisley 1312230 M.T.W.E.S. $4,392,00
37 AB-17  |Paisley Nature Center Day lpm- [3,102 25302 CR 42 Paisley 1312230 Twice a monih - $3,480.00
38 HB-60  |Parking Garage (3 Elevators Night 115 200 N Sinelair Tavares 2534770 M.T.W.Th.F. 17 eace
Only 1 $3?552.00 i
39 GB-07  |Parks and Trails Office Day 5,376 2401 Woodlea Rd. Tavares 1378695 M.WE. -§4,680.010).
A0 JB-05 Fear Property Day 2,000 5336 Universiiy Ave. Lecsburg 1296234 W. - $2,364.00 -
41 HB-20  !Probation Night 2841 518 W, Allred St. Tavares 1822807 T. & Th. s $3,132.00
42 HB-15 | Property Records Day 3,200 313 8. Bloxham Ave. Tavares 1376742 T, & Th, | $3,588.00
43 HB-07 | Public Defender's Office Night 6,000 123 N, Sinclair Ave. Tavares 1277388 M.T,W.Th.R, 5 < 816,920:00
44 FB-15  [Public Transportation Office Nighl 2,942 2440 US Hwy 441727 Fruitland 1740061 T, & Th, L TR
Park -.$3,360.00
45 KB-19 _|Road Operations Center Day 876 12901 County Landfill Rd, _ {Tavares 1111935 W &F, L $3,.784.00 1
46 KB-06 _|Sealchouse Nigh! 1,100 13130 Counly Landfill Rd. _[Tavares 1441421 Thursday $1,416.00
47 MB-13  [South Lake Clerk's Office Night 1,054 800 N. US Hwy 27 Mioneola 1159949 M.W.E. - $17,664,00
48 MB-31__|South Lake Tax Collector Night £2,623 1505 Hocks Street Clermont 12655793 M.T.W.Th.F. 1 $21,540.00
49 LB-0! |Tourist Welcome Center Might ~ [4.800 20763 USHWY 27 Groveland _|3612132 W.&F. $6,156.00 :
S50 KB-1{ [Traffic Operations Night 2,800 28127 CR 561 Astatula 3701259 W. & F. 33.132.00 -
51 CB-05 _ |Umatilla Comawnity Center Might 3,000 17107 Ballpark Rd. Unnatilla 1212197 M.W.E. . $4,704.00
52 CE-05  |Umatilla Comimunity Centler - Migth 1,512 . |17107 Ballpark Road Unnatilla 1212197 M.W.F. ; : :
! $1,800,00
New Buildig . - LE.
53 KB-17 [WMFO Night 2,700 13130 County Landfill Rd. _[Tavares 1441421 M.W.E ] " <105 80,808.00 -
Tolal Cost $4,026.74 $69,869.82 $R38,437.84
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Matemls to be supplied at uclual cost plus Confractar's mark:
S A

Assummgpnnes quoted include cosl:s {‘or veh]cles mumtenance repaxr insurance, fuel, wages, insurances, oiher employee

benefits, materials, overhead, operating expenses, ete., what percentage of the rate is directly attributed to the cost of fuel?

Uuut

Special svent and additional cleaning requests > $500.00 Per person - per hour
Carpet cleaning Per square foot
Floor stnppmgr’seahngfwaxmg Per square foot
Tile and grout cl Per squere foot
e UEHE B
Couch Lach
Office Chair Each
Reeliner Eacl
Tove Seat Eacl)
Faot Stool Each .
Pillow Each 5,
On-call Presidential cleaning (no mininum sqfl. goaranteed) Per square foot 50
Elewvalor clenning — floors, walls, ceilings, doors, tracks, ete. per “Cleaning o
P Per cab X
Guidelines” DU
Add extra day porter ‘I]’v:gmr {min, 3 hours per day 3 days per i 0.00
Provide one pclsun, and associated supplies, for & 12 hour shift at a designated Per hour 0.00
Labor - Regular Work Hours (M-F 8:00am to 5:00pm), Cost per man hour Per Man Hour
Labor - Afler Regular Hours Work, Cost per man per hour Per Man, Per Hour
Fan Restal per day Pegr Day
Emergency Call Out Fee, Cost per cocurrence Per Oceurrence

p percentage Pemenlage

‘Which does the firm use: Diesel fuel or Gagoline?

Assuming ptices quoted include costs for vehicles, maintenance, repair, insurance, fucl, wages, materials, overhead, operating

expenses, efe., what percentage of the rate is directly atiributed to the cost of wages?

00% -

Assuming prices quoted include costs for vehicles, maintenance, fuel, wages, insurances, other employee benefits, materials,

overhead. pperating expenses, ete,, what percentage of the rate is direcily attributed to the cost of materials?

18,00% -
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