EXHIBIT A – SCOPE OF WORK		26-913
RBH CONTROL ACCESS SYSTEMS ON-CALL SERVICES

1. CONTRACTOR RESPONSIBILITIES
Contractor shall:
1.1. Be licensed and fully competent in all aspects of RBH Control Access Systems.
1.1.1. Employ only skilled, qualified workers.
1.1.2. Ensure that all workers have the appropriate occupational licenses, as required by federal, state or local law.
1.2. Provide all-inclusive quotes to provide 100% turnkey projects that include inspections, planned maintenance, repairs, and replacements.
1.2.1. Include all required labor, material, equipment, plans, surveys, permitting, and local and state inspections.
1.2.2. Include costs for general housekeeping and work area clean up.
1.2.3. Include travel time and trip charges.
1.2.4. Change orders shall not be issued for incidental items or tasks that should have been reasonably construed to be part of the project by the Contractor.
1.3. Comply with all current applicable requirements of federal, state, and local rules, regulations, permits, codes, and ordinances which govern this type of service.  In instances where conflict between codes, reference standards, and other contract documents occurs, the most stringent requirement shall govern.
1.4. Obtain licenses, permits, and fees (including inspection fees) as required to comply with all laws, ordinances, regulations, and code requirements applicable to complete projects.  
1.5. Be responsible for inspections, penalties, fees, or fines for projects.
1.6. Be responsible for damages caused as the result of services performed. 
1.7. Furnish all tools and equipment to complete projects timely. 
1.8. Be available 24 hours a day, 365 days a year for any emergency repairs.
1.9. Contractor may be provided with building/safety information which is confidential and/or exempt from public records, per F.S. 19.071(3)(a) and 119.07 (3)(b). The Contractor must maintain confidential and/or exempt nature of any such documents provided or produced.
2. REPAIRS OF EXISTING EQUIPMENT
2.1. The County currently operates RBH Access Control System across multiple facilities. The system includes, but is not limited to:
2.1.1. Door controllers and panels
2.1.2. Card reader (proximity, keypad, etc.) 
2.1.3. Electric strikes, magnetic locks, and door hardware
2.1.4. Access control software and databases
2.1.5. Cabling, network connections and related components
2.2. The contractor shall have the ability to diagnose and repair malfunctioning access control components and to perform emergency repairs when access or security is compromised.
2.3. The Contractor shall respond to emergency requests within three (3) hours. Lake County shall determine which cases warrant an emergency response.
2.4. The Contractor shall respond to non-emergency requests within twenty-four (24) hours after notification.
2.5. If a new RBH installation is requested, the Contractor will provide a quote using Attachment 2- Pricing Sheet.  
[End of Exhibit A.]
