EXHIBIT A – SCOPE OF WORK		26-312 		EXTRICATION EQUIPMENT, REPAIR AND MAINTENANCE
1. SCOPE OF WORK
Provide purchase, warranty and non-warranty repair, and ongoing maintenance services for TNT Rescue Systems, Inc. equipment, parts, and materials as needed by Lake County Fire Rescue (LCFR).
2. CONTRACTOR RESPONSIBILITIES
Contractor shall:
2.1. Supply parts, materials, and equipment requested, ensuring compatibility with existing systems.
2.2. Provide repair services for covered equipment, including diagnostics, troubleshooting, part replacement, and functional testing.
2.3. Perform preventative and corrective maintenance to maintain equipment reliability and operational readiness.
2.4. Pick up and deliver items for repair at no additional cost to the County.
2.5. Deliver all items and services within agreed-upon timelines.
2.6. Maintain proper documentation for each purchase, repair, and maintenance activity, including service reports, parts lists, and invoices.
2.7. Ensure all work complies with applicable safety, operational, and quality standards.
3. SERVICE REQUIREMENTS
3.1. Contractor shall be an authorized sales and service representative for products manufactured by TNT Rescue Systems, Inc.
3.2. On-site and/or off-site repair services, depending on the nature of the issue.
3.3. Response to service requests within the agreed timeframe (to be defined in contract or purchase orders).
3.4. Replacement of defective or worn parts with new or approved-equivalent components.
3.5. Testing and verification of equipment upon completion of repair or maintenance.
3.6. Emergency repair support when required (optional based on contract terms).
4. [bookmark: _Hlk205299466]DELIVERY REQUIREMENTS AND ACCEPTANCE
4.1. Completed repairs returned to fully functional condition.
4.2. Maintenance records including performed services, inspected items, and recommended follow-ups.
4.3. Itemized delivery receipts for all purchased items.
4.4. Service and repair reports for audit and tracking purposes.
4.5. Deliveries shall be during the hours of 8:00am – 3:00pm (EST) Monday thru Friday.
5. WARRANTY REQUIREMENTS
5.1. Contractor shall pass through to the County all manufacturer warranties. TNT Rescue, the manufacturer, offers a ‘Forever Warranty’ that covers all TNT‑manufactured parts for the lifetime of the tool.
5.2. Provide warranty support for supplied materials and completed repair work.
6. EQUAL PRODUCTS
The products or services specified by the County reference a brand name and are expressly designated as “No Substitute”. No substitutes will be accepted.
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