EXHIBIT A – SCOPE OF SERVICES		26-306
JANITORIAL SUPPLIES
1. SERVICES
1.1. Contractor shall furnish and deliver commercial-grade janitorial supplies to support routine cleaning and sanitation operations at various locations throughout the County in accordance with the requirements set forth and implied in this Scope of Services. 
1.2. Contractor shall provide an online system (ordering, reporting, and secure payment processing). 
2. REQUIREMENTS
2.1. All products shall:
2.1.1. Be new, unused, and in original packaging.
2.1.2. Meet or exceed commercial janitorial quality standards.
2.1.3. Comply with all applicable federal, state, and local laws and regulations.
2.1.4. Be safe for intended use and appropriately labeled.
2.1.5. Be compatible with standard cleaning and sanitation practices.
2.1.6. Be delivered must have a minimum remaining shelf life of 12 months. 
2.1.7. Be in stock for recurring or scheduled orders, if applicable.
2.2. References to specific brands are for quality/type identification only. 
2.3. Items marked “No Substitute” shall be provided as listed. 
2.3.1. Request approval of an alternate product by submitting specifications and descriptive literature. Approval is at the sole discretion of the County. 
2.4. Provide product specifications, safety data sheets, and usage information upon request.
2.5.  Contractor shall provide commercial warranty information. 
3. CONTRACTOR RESPONSIBILITIES
3.1. Online Ordering System Requirements:
3.1.1. SSL-certified secure platform. 
3.1.2. Provide individual user accounts with unique IDs and passwords. 
3.1.3. Ability to review, cancel and track orders; display product details and availability. 
3.1.4. Acceptance of Purchasing Cards, Purchase Orders and Blanket Purchase Orders. 
3.1.5. 24/7 availability, with scheduled maintenance coordinated in advance with the County Project Manager. 
3.1.6. Written documentation of payments data security, including payment processors and security protocols. 
3.2. Provide approved janitorial supplies in the quantities specified by the buyer.
3.3. Deliver orders to designated locations within the required time frame.
3.4. Replace damaged, defective, or incorrect items at no cost.
3.5. Maintain adequate inventory and distribution capability.
4. PRICING
4.1. Pricing shall be provided by measure. 
4.2. All costs – packaging, handling, shipping, fuel, labor and inside delivery – shall be included. 
4.3. No fuel surcharges are allowed. 
4.4. No minimum order quantities or minimum order fees. 
5. DELIVERY
Contractor shall:
5.1. Delivery shall be Monday-Friday, 8:00AM-3PM (EST). 
5.1.1. Contractor shall ensure carriers comply. 
5.2. Deliver supplies to the location specified by the County.
5.2.1. County may pick up in person with valid County ID and proof of order.
5.3. Package and label items properly.
5.4. Notify the County in advance of delivery when required.
5.5. Ensure deliveries are complete, accurate, and on time.
5.6. All shipments must be FOB Destination – Inside Delivery.
5.7. Delivery to a carrier does not constitute delivery to the County. 
5.8. Any disputes with carriers are solely the Contractor’s responsibility. 
5.9. Order confirmations and backorder notifications must be sent within one business day. 
5.10. Standard delivery: within two (2) business days of order. 
5.10.1. Contractor shall notify the County if an item is out of stock or if a substitute is proposed and obtain approval before delivery. 
5.10.2. Non‑stock items must be delivered within 14 business days of order receipt.
5.10.3. Substitutions must be approved before delivery. 
5.11. If the County receives incorrect or unacceptable items, Contractor shall issue an RMA label at no cost and retrieve the product.
5.12. Contractor shall provide written notice within 24 hours of any contracted product is on backorder.
6. COUNTY RESPONSIBILITIES
6.1. County will place orders through Contractor’s online system. 
6.2. County will provide purchasing card details or purchase order numbers as needed. 
6.3. County will conduct timely inspection of products upon delivery.
6.4. Acceptance is contingent on compliance with all specifications. 
6.5. Products remain the Contractor’s property until inspected and accepted by the County. 
6.6. County may inspect or test any goods or services for compliance. Defective or non‑conforming items may be rejected, returned at the Contractor’s sole expense, and must be replaced or credited in full with no additional charges. The County will not pay for any goods or services that fail to meet specifications and may take corrective action, including contract termination.
6.7. If Contractor fails to deliver or perform as scheduled, the County may obtain the needed goods or services on the open market. Any additional costs incurred, including but not limited to re‑procurement expenses and price differences, may be charged to the Contractor or withheld from any amounts owed by the County.
6.8. The County will not pay for products or services that fail to meet specifications. 
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