Wall, Treeva

From: Nancy <nancycbc@embargmail.com>

Sent: Wednesday, July 31, 2013 8:06 AM

To: Dean, Randy

Cc: ‘Dave Harrell’; Conway, Lori; Johnson, Jeff; Maint Area3; Lee, Steve
Subject: RE: road repair

Good Morning Randy, |can’t thank you and all for grading our road. A big thank you to Chris, what a great Job. You all
have been so pleasant and went way above what we expected. We all on the road now will try to maintain it with
dragging a Box Spring or Tires.

Thank you all so much again
From all of us on Springfield Road.

Nancy and David Harrell

From: Dean, Randy [mailto:RDean@lakecountyfl.gov]

Sent: Tuesday, July 30, 2013 9:10 AM

To: 'Nancy'

Cc: 'Dave Harrell'; Conway, Lori; Johnson, Jeff; Maint Area3; Lee, Steve
Subject: RE: road repair

Good morning Nancy and Dave,

| am sending a man out there with a grader to see what he can do. This may or may not work but we will give it a shot.
Please understand that this is not our usual procedure. We, as you already know, have what is called a onetime
maintenance for work that is done on non-maintained roads. We know you guys are desperate and even though we are
severely backed up with complaints for maintained road issues, | have decided to dedicate a man and a grader to try to
help. The next time we will have to go by policy, which will be at the residents cost, if we are to do any further work on
Springfield rd.

From: Nancy [mailto:nancycbc@embargmail.com]

Sent: Monday, July 29, 2013 8:52 AM

To: Dean, Randy

Cc: 'Dave Harrell'; Conway, Lori; Johnson, Jeff; Maint Area3; Lee, Steve
Subject: RE: road repair

Thank you

From: Dean, Randy [mailto:RDean@Ilakecountyfl.gov]

Sent: Monday, July 29, 2013 8:16 AM

To: 'Nancy'

Cc: 'Dave Harrell'; Conway, Lori; Johnson, Jeff; Maint Area3; Lee, Steve
Subject: RE: road repair

Steve will evaluate and we will get back with you.

From: Nancy [mailto:nancycbc@embargmail.com]
Sent: Monday, July 29, 2013 8:13 AM
To: Dean, Randy




Cc: 'Dave Harrell'; Conway, Lori; Johnson, Jeff; Maint Area3; Lee, Steve
Subject: RE: road repair

Good Morning Randy, Thank you for getting back to us. Yes we understand about the Clay as we had that put in front of
our driveway first and it was a mess. That is why we went with the crushed asphault. If anything if someone could
come out an grate it and get out all the Giant holes. Is there any possibility of this?

We really appreciate your help.

Nancy, David and our neighbors on Springfield rd.

From: Dean, Randy [mailto:RDean@Ilakecountyfl.gov]

Sent: Monday, July 29, 2013 7:58 AM

To: 'Nancy'

Cc: 'Dave Harrell'; Conway, Lori; Johnson, Jeff; Maint Area3; Lee, Steve
Subject: RE: road repair

Nancy, thank you for e-mailing me on your issue. | am having my assistant go out to survey the situation. The problem is
that we have nothing but clay to work with. This causes a couple of problemes, first, you cannot put clay in water, it turns
to mud, as well as it will during the rain we are getting every day. Our policy is that we try to make Non-Maintained
roads passable for emergency vehicles. Clay works great for dry, sandy conditions, but it is a mess when it gets wet. We
are having mud issues with the roads that are in our Maint. System so | know you guys are having a rough time. | do
have sympathy for | as well, live on a non-Maintained road and have to deal with the problems of that as well.

From: Nancy [mailto:nancycbc@embargmail.com]
Sent: Friday, July 26, 2013 9:37 AM

To: Dean, Randy

Cc: 'Dave Harrell'

Subject: FW: road repair

Good Morning Randy, | just called the phone # you provided in your below eOmail back in 2009 to contact you if our
road gets worse, well it has. With all the rain it has gotten so impossible to drive on without going through lake like
puddles. Our neighbor drives a Mini and has asked a person in Cross Tie Ranch across our road if she can park their and
walk home as she can’t get down the road. Please when you have time could you drive out and survey to the end of the
% mile road and see if maybe us folk on that road could get a little help from the county. My husband and | have paid
twice $400.00 to have crushed asphalt put in front of our drive way so we didn’t have a river coming down our
driveway. All us on the road don’t have access to a tractor and $ for repair of any kind. Please help us.

Thank you from all of us on Springfield Rd.
Nancy Harrell — 35120 Springfield Road, Sorrento, Fl
352-483-6811

From: Dean, Randy [mailto:RDean@Iakecountyfl.gov]
Sent: Wednesday, September 23, 2009 2:27 PM

To: Dave Harrell

Cc: Maint Area3; Warren, Dennis; Swenson, Kristian
Subject: RE: road repair

Mr. Harrell,

| checked your road today and found it to be passable. Our records show Springfield Road has 50 foot of public
dedication. | agree with you about the road being rough and having large holes, however at this time emergency
vehicles can make it through , or even go around the roughest part of the road path. If at a future time the road
becomes impassable please call my office at 669-2814

Thank you,



Randy Dean
Maint. Area supervisor

From: Swenson, Kristian

Sent: Tuesday, September 22, 2009 9:17 AM
To: 'Dave Harrell'

Cc: Maint Area3; Dean, Randy; Warren, Dennis
Subject: RE: road repair

Mr. Harrell,

Sorry for my delayed response to your email, however, | took a little time off. | have reviewed our records and
discovered that Springfield Road is a non-county maintained road. This means that the Board of County Commissioners
(BCC) have not accepted this road into our maintenance system that would provide it routine maintenance. With that
said, the BCC has directed staff to keep non-maintained roads with public right-of-way passable to emergency vehicles. |
am copying our Maintenance Area 3 staff on this email. By copying them, | am requesting that they review this road
and ensure it is passable to emergency vehicles. They will contact you with their findings.

Thanks

Kristian Swenson

Road Operations Director
Lake County Public Works
31150 Industry Drive,
Tavares, FL 32778
352-253-4980

From: Dave Harrell [mailto:dharrell@orlandofreightliner.com]
Sent: Friday, September 18, 2009 6:36 AM

To: Swenson, Kristian

Subject: road repair

Kristian, My wife and I live at 35120 Springfield road in Sorrento FI. This is as far as I know a county clay
road. This road has gotten so bad that when it rains we have to drive up on the grass shoulder due to some fairly
deep holes in the road. Would it be possible to have this road graded and the holes filled in. We are not asking
for the road to be perfect, we just would like to be able to drive on the road without tearing up the car. Thank
you for your time. Dave



