Wall, Treeva

From: Dean, Randy

Sent: Wednesday, April 08, 2015 7:46 AM

To: Conway, Lori; Bilbrey, Michelle

Cc: Johnson, Jeff; Lee, Steve; Burt, Karen; Wall, Treeva
Subject: RE: Please Help with our Road :( Springfield Rd, Sorrento

Steve checked the road yesterday and found it to be very much passable. He called Mrs. Harrell and ONCE again
explained our policy and she said she was more interested in getting the road paved. Mrs. Harrell said she did receive a
call from Michelle, but she had not yet called her back. She said she probably won't call her back because she knows she
will never get the residents to go for it.

From: Wall, Treeva

Sent: Tuesday, April 07, 2015 12:37 PM

To: Conway, Lori; Burt, Karen; Bilbrey, Michelle

Cc: Webmaster; Johnson, Jeff; Dean, Randy; Lee, Steve; Wilkins, Temia
Subject: RE: Please Help with our Road :( Springfield Rd, Sorrento

| typed up a request for Steve to check the road for passability, as well, in case there is anything that we would need to
do right now. We do have ROW on the road.

From: Conway, Lori

Sent: Tuesday, April 07, 2015 12:34 PM

To: Burt, Karen; Wall, Treeva; Bilbrey, Michelle

Cc: Webmaster; Johnson, Jeff; Dean, Randy; Lee, Steve

Subject: RE: Please Help with our Road :( Springfield Rd, Sorrento

This also sounds like an inquiry for Michelle so that she can provide special assessment information.
Michelle, please contact the Harrells.
Thank you,

Lori

From: Burt, Karen

Sent: Tuesday, April 07, 2015 11:28 AM

To: Wall, Treeva

Cc: Webmaster; Johnson, Jeff; Conway, Lori; Dean, Randy; Lee, Steve
Subject: FW: Please Help with our Road :( Springfield Rd, Sorrento

Please see request below.

Thank you,
Karen



From: Webmaster

Sent: Monday, April 06, 2015 8:31 AM
To: Burt, Karen

Subject: FW: Please Help with our Road :(

Good morning,
Please see the inquiry below. I'm not sure if you are the person to contact or not. Please let me know if there is a better
contact for this type of request. Thank you.

Respectfully,

Levar Cooper

Web Designer/Front End Web Developer

Lake County Board of County Commissioners Communications Department
315 West Main Street, Room 108, Tavares, FL 32778

Tel: 352-343-9607

Email lcooper@lakecountyfl.gov

Web http://www.lakecountyfl.gov

This communication is intended only for the individual(s) or entity(s) named within the message. If the reader of this
message is not the intended recipient, or the agent responsible to deliver it to the intended recipient, you are hereby
notified that any review, dissemination, distribution or copying of this communication is prohibited by the sender and to
do so might constitute a violation of the Electronic Communications Privacy Act, 18 U.S.C. section 2510-2521. If this
communication was received in error we apologize for the intrusion. Please notify us and delete the original message
without reading same.

Florida has a very broad public records law. Written communication, including e-mail addresses, received by employees
of this agency will be made available in response to public records request unless such communication falls within an
exception or exemption to the Public Records Act. If you do not want your e-mail address and phone/fax numbers
released in response to a public records request, do not send electronic communications to this agency. Instead, contact
this office by phone. Florida Statute Chapter 119 and 668.6076

From: Nancy Harrell [mailto:nancycbc@icloud.com]
Sent: Sunday, April 5, 2015 10:13 AM

To: Webmaster

Cc: Nancy Harrell

Subject: Please Help with our Road :(

Hello, we really need your help on finding someone to help us get our road maintained. It is Springfield Rd in Sorrento.
We have lived on this road for 21 years along with aBout 10 other residence. We have put up with this dirt road
through rain, drought and vandals doing donuts making travel horrible. The road is only 1/4 mile long and we all pay
taxes and we don't get any acknowledgment. There is a subdevelopment called Cross Ties on this road that is
considered their back yard. Funny thing all these people have gates to come and go on our road or have dump trucks
come in and bring mulch or build their swimming pools. Nd all along making our road worse and worse. They have their
nice paved roads to come and go and we have to drive on this horrible dirt road. My husband and | both ride
Motorcycles for fun and travel down this road has been nothing short of a nightmare. My husband put his down this last
Friday and that is what has prompted me to write to see if please, please we could at least get it maintained. Do you
think it is right that the people in Cross Ties Sub development use our road for all their dirty work? Please let me know if
there is anything or anyone we can contact to help us all on this road.



Thank you

Nancy and David Harrell
35120 Springfield Rd
Sorrento, Fl. 32776
352-483-6811

Sent from my iPad



