Request Details Report

Request Number Associated Work Order Observed Date/Time
MA3-14390-R 3/24/16 10:21:A
Citizen Information
Name Kevin Hanley Phone (352) 669-7330 Ext.
Address 20943 Alternate Phone
NORTH RD Email Address
Altoona Florida
Organization
Requestor
Contact
Issue and Location Issue Clay Road Damage
Activity Map Page SEC TWN RNG

16 ¥ 27
Address Number 20943

Route NORTH RD

Intersect Route
Details

N3-8980-01 - (ROW 50 ft) - Citizen says that we put down millings several months ago, but didn't do enough
and he has a drop-off / washout at his driveway. He says that he was told that he could purchase millings
from us, and wants to do that. | told him that we don't sell millings, but offered to take a message for a
Supervisor to call him back. He told me that | was wrong, but eventually gave me his name and number.

Notes

History

3/24/2016 Spoke to citizen and gave him information about purchasing McCall, Truman
millings privately.

Resolution

Request Response Date 03/24/2016

Date
Time Arrived
Time Departed




Request Details Report

Request Number Associated Work Order Observed Date/Time

MA3-15122-R 12/15/16 9:03:A

Citizen Information
Name Kevin Hanley Phone (352) 669-7330 Ext.

Address 20943 Alternate Phone

NORTH RD Email Address
Altoona Florida
Organization
Requestor
Contact
Issue and Location Issue Clay Road Damage
Activity Map Page SEC TWN RNG

16 Al 27
Address Number
Route NORTH RD

Intersect Route GEORGIA RD

Details

N3-8980-01 (ROW 50 ft) - Citizen is very upset. He is a bus driver for Spring Creek Charter School, and
parks his bus in his driveway. He says that we didn't put enough millings down the last time, and the
millings ended half way across his driveway. He says that there is a big hole on the South side of North Rd
at the intersection of North and Georgia. He says that he pays taxes just like everybody else, and wants this
fixed properly.

Notes

He also called over to the ROC and asked for Jeff.

History

Resolution

Request Response Date 12/15/2016

Date
Time Arrived
Time Departed




Wall, Treeva

From: Dean, Randy

Sent: Friday, December 16, 2016 7:48 AM

To: Wall, Treeva

Cc: Johnson, Jeff; Lee, Steve; Curry, Christopher; Burt, Karen
Subject: RE: North Rd

Me and Mr. Johnson are supposed to take a field trip out to this issue when we can find a spot in our BUSY schedule

From: Wall, Treeva

Sent: Friday, December 16, 2016 7:31 AM

To: Dean, Randy <RDean@lakecountyfl.gov>
Cc: Johnson, Jeff <JJohnson@Iakecountyfl.gov>
Subject: North Rd

Randy,

Wesley Locke, Principal of Spring Creek Charter School (669-3275) called and left a message yesterday afternoon. He
says that his driver, Kevin Hanley, parks his school bus at his home on North Rd. He says that Mr. Hanley wants to get
some millings that he can put in his driveway.

In the packet that | gave you yesterday was a request from Mr. Hanley, dated 03/24/16. On that date, he said that he
was told that he could purchase millings from us. Truman called him back and explained that we don’t sell millings and
explained that millings can be purchased from contractors.

Thank you,

Treeva wall

Office Associate I11

Lake County Public Works
Maintenance Area 111
19720 East Fifth Street
Umatilla, FL 32784

Tel: 352-669-2814

Fax: 352-669-2836
twall@lakecountyfl.gov

Please note: Florida has a very broad public records law. Most written communication to or from government officials
regarding government/public business is public record available to the public and media upon request. Your e-mail
communications may be subject to public disclosure.



Wall, Treeva

From: Dean, Randy

Sent: Tuesday, December 20, 2016 10:43 AM
To: Johnson, Jeff

Cc: Wall, Treeva; Lee, Steve

Subject: FW: North Rd

| called to talk to Principal Locke but his secretary said he was in a meeting and asked if she could take a message. |
explained to her that me and Jeff looked at the issue yesterday and the road is very much passable and that the issue is
in Mr. Hanley’s driveway so there is no more that we can do. | asked her to pass along that Mr. Hanley could help the
situation tremendously by wetting the sandy area with a sprinkler. She said she would pass along the message and
wished me a merry Christmas.

From: Dean, Randy

Sent: Friday, December 16, 2016 1:09 PM

To: Wall, Treeva <TWall@lakecountyfl.gov>
Cc: Johnson, Jeff <JJohnson@Ilakecountyfl.gov>
Subject: Re: North Rd

We talked
Sent from my iPhone

On Dec 16, 2016, at 7:30 AM, Wall, Treeva <TWall@lakecountyfl.gov> wrote:

Randy,

Wesley Locke, Principal of Spring Creek Charter School (669-3275) called and left a message yesterday
afternoon. He says that his driver, Kevin Hanley, parks his school bus at his home on North Rd. He says
that Mr. Hanley wants to get some millings that he can put in his driveway.

In the packet that | gave you yesterday was a request from Mr. Hanley, dated 03/24/16. On that date,
he said that he was told that he could purchase millings from us. Truman called him back and explained
that we don’t sell millings and explained that millings can be purchased from contractors.

Thank you,

Treeva wall

Office Associate 111

Lake County Public Works
Maintenance Area IlI
19720 East Fifth Street
Umatilla, FL 32784

Tel: 352-669-2814

Fax: 352-669-2836
twall@lakecountyfl.gov




Request Details Report

Associated Work Order
MA3-25396-WO

Request Number

MA3-15168-R

Observed Date/Time
1/9/17 12:00:A

Citizen Information
Name Kevin Hanley

Address 20943

Phone

Email Address

(352) 669-7330  Ext.
Alternate Phone

NORTH RD
Altoona Florida
Organization
Requestor
Contact
Issue and Location Issue
Activity Map Page

CLY Repair Clay Road
Address Number

Route NORTH RD

Intersect Route
Details

N3-8980-01 - Per Jeff Johnson, put down a small quantity of milling mix.

Notes

History

Resolution

Clay Road Damage

SEC TWN RNG
16 17 27

Request Response Date 01/09/2017

Date

Time Arrived

Time Departed



