
MAY JUNE JULY AUGUST SEPTEMBER

INVOICE AMOUNT $89,150.61 $74,438.45 $73,765.90 $83,631.43 $72,291.99

COMPLETED TRIPS 5,471 2,662 2,640 5,018 4,800

 VEHICLE MILES 23,505 36,703 30,401 34,340 29,332

ACCIDENTS - CONTRACT 

STANDARD 1.4 PER 100,000 

MILES

1 3 2 0 0

ON TIME PERFORMANCE - 

CONTRACT STANDARD 92%
99.67% 99.33% 99.67% 98.33% 97.67%

CALL HOLD TIMES 0 SECONDS 0 SECONDS 1 SECOND 1 SECOND 0 SECONDS

PASSENGER TRIPS PER 

HOUR - STANDARD 1.71
2.01 1.77 1.82 1.91 2.02

COST PER MILE - STANDARD 

$2.70
$3.79 $2.03 $2.43 $2.44 $2.46

COST PER TRIP - STANDARD 

$23.22
$16.83 $28.95 $28.91 $17.27 $15.53

COMPLIMENTS 12 12 18 10 9

COMPLAINTS 0 0 0 0 0

BOCC/SUMTER COUNTY TRANSIT DID NOT RECEIVE ANY OMBUDSMAN COMPLAINTS THIS REPORTING 

PERIOD.

SUMTER COUNTY TRANSIT



SUMTER COUNTY COORDINATED TRANSPORTATION SYSTEM

MONTHLY REPORT

PERIOD COVERED:    2018-2019

JULY AUG SEPT OCT NOV DEC JAN FEB MAR APR MAY JUNE TOTAL %

SCT / RIDE RIGHT 2,027                  2,388           1,879              6,294             39.5%

SUMTER COUNTY YOUTH CENTER -                      1,920           2,340              4,260             26.8%

SERVICE ROUTE-ORANGE 144                     196              137                 477                3.0%

SERVICE ROUTE-WILDWOOD CIRCULATOR 142                     200              139                 481                3.0%

MFCS-SENIOR TRIPS 327                     314              305                 946                5.9%

TOTAL 2,640                  5,018           4,800              -              -               -          -         -                  -           -         -           -          12,458           78.3%

SCARC-TRIPS 1,168                  1,338           955                 3,461             21.7%

TOTAL COORDINATED SYSTEM TRIP COUNT 3,808                  6,356           5,755              -              -               -          -         -                  -           -         -           -          15,919           100.0%

PARATRANSIT BILLING CODES W/ESCORTS

AMBULATORY                  IN COUNTY 3,088                  5,476           5,089              13,653           81.1%

AMBULATORY                 OUT OF COUNTY 109                     165              120                 394                2.9%

WHEELCHAIR                  IN COUNTY 315                     308              260                 883                8.3%

WHEELCHAIR                 OUT OF COUNTY 10                       11                10                   31                  0.3%

DEVIATED FIXED ROUTES COMBINED 286                     396              276                 958                7.5%

TOTAL 3,808                  6,356           5,755              -              -               -          -         -                  -           -         -           -          15,919           100.0%

FUNDING SOURCES

CTD SPONSORED 1,289                  1,518           1,273              4,080             25.3%

PUBLIC 1,024                  3,366           3,222              7,612             47.3%

MFCS CONTRACT TRIPS 327                     314              305                 946                5.9%

SCARC CONTRACT SERVICE 1,168                  1,338           955                 3,461             21.5%

TOTAL 3,808                  6,536           5,755              -              -               -          -         -                  -           -         -           -          16,099           100.0%

ELDERLY (60+) 1,924                  1,847           1,656              -              -               -          -         -                  -           -         -           -          5,427             34.6%

LOW-INCOME 1,141                  1,091           1,061              3,293             

DISABLED 157 127              176                 460                

LOW-INCOME & DISABLED 487                     463              332                 1,282             

OTHER (SHUTTLE) 139                     166              87                   392                

CHILDREN (<15) 17                       1,992           2,350              -              -               -          -         -                  -           -         -           -          4,359             27.8%

LOW-INCOME -                      1,960           2,340              4,300             

DISABLED -                      0 0 -                 

LOW-INCOME & DISABLED -                      0 0 -                 

OTHER (SHUTTLE) 17                       32                10                   59                  

DISABLED (ALL AGES) 1,460                  1,598           1,221              -              -               -          -         -                  -           -         -           -          4,279             27.2%

OTHER (16-59) 1,867                  2,302           1,749              -              -               -          -         -                  -           -         -           -          5,918             37.7%

LOW-INCOME 953                     1,136           906                 2,995             

DISABLED 135                     133              90                   358                

LOW-INCOME & DISABLED 681                     875              623                 2,179             

OTHER (SHUTTLE) 98                       158              130                 386                

TOTAL 3,808                  6,141           5,755              -              -               -          -         -                  -           -         -           -          15,704           100.0%

TRIP PURPOSE

MEDICAL 458                     546              493                 1,497             9.4%

EMPLOYMENT 978                     1,270           860                 3,108             19.5%

EDUCATION/TRAINING 1,136                  1,291           903                 3,330             20.9%

NUTRITIONAL 635                     716              594                 1,945             12.2%

LIFE-SUSTAINING/OTHER (SCYC) 601                     2,533           2,905              6,039             37.9%

TOTAL 3,808                  6,356           5,755              -              -               -          -         -                  -           -         -           -          15,919           100.0%

UNDUPLICATED CUSTOMERS 356                     333              295                 984                

UNMET TRIP REQUEST -                      -               -                 -              -               -          -         -                  -           -         -           -          -                 

MEDICAL -                      -               -                 -              -               -          -         -                  -           -         -           -          -                 

EMPLOYMENT -                      -               -                 -              -               -          -         -                  -           -         -           -          -                 

EDUCATION/TRAINING -                      -               -                 -              -               -          -         -                  -           -         -           -          -                 

NUTRITIONAL -                      -               -                 -              -               -          -         -                  -           -         -           -          -                 

LIFE-SUSTAINING/OTHER PURPOSE -                      -               -                 -              -               -          -         -                  -           -         -           -          -                 

DENIAL REASON FOR UNMET TRIPS -                      -               -                 -              -               -          -         -                  -           -         -           -          -                 

LACK OF FUNDING -                      -               -                 -              -               -          -         -                  -           -         -           -          -                 

VEHICLE AVAILABILITY -                      -               -                 -              -               -          -         -                  -           -         -           -          -                 

DRIVER AVAILABILITY -                      -               -                 -              -               -          -         -                  -           -         -           -          -                 

OUTSIDE OF SERVICE AREA -                      -               -                 -              -               -          -         -                  -           -         -           -          -                 

OTHER -                      -               -                 -              -               -          -         -                  -           -         -           -          -                 

PASSENGER NO SHOWS 38                       43                49                   130                

VEHICLE MILES-COORDINATED SYSTEM 32,856                37,282         31,670            -              -               -          -         -                  -           -         -           -          101,808         

REVENUE MILES-COORDINATED SYSTEM 26,169                29,839         23,871            -              -               -          -         -                  -           -         -           -          79,879           

RIDE RIGHT VEHICLE MILES 30,401                34,340         29,332            94,073           

RIDE RIGHT REVENUE MILES 24,475                27,809         22,258            74,542           

SCARC VEHICLE MILES 2,455                  2,942           2,338              7,735             

SCARC REVENUE MILES 1,694                  2,030           1,613              5,337             

ON TIME PERFORMANCE 99.67% 98.33% 97.67% 98.56%

NUMBER OF ROADCALLS 0 0 0 -                 

NUMBER OF ACCIDENTS                                            (P= 

Preventable / N= Non-preventable) 2P 0 0 -                 

NUMBER OF VEHICLES 22 22                22                   22                  

NUMBER OF PHONE CALLS 1,957                  2,176           1,879              6,012             

AVERAGE HOLD TIME 0:01:11 0:01:20 0:00:00 0:00:50

COMPLAINTS -                      -               -                 -              -               -          -         -                  -           -         -           -          0

SERVICE -                      -               -                 -              -               -          -         -                  -           -         -           -          0

POLICY -                      -               -                 -              -               -          -         -                  -           -         -           -          0

VEHICLE -                      -               -                 -              -               -          -         -                  -           -         -           -          0

OTHER -                      -               -                 -              -               -          -         -                  -           -         -           -          0

COMPLIMENTS 18 10 9 37

ONE-WAY PASSENGER TRIPS

CONTRACT PROVIDERS

PASSENGER TYPES


